


/GOQT[�LQIIGT�ECTF
6Q�OCMG�C�ECNN��GPVGT�VJG�PWODGT�QP�VJG�MG[RCF��VJGP�RTGUU

QT�RTGUU�VJG�2KNQV�-G[�CPF�UGNGEV�VJG�&DOO�QRVKQP��QT�RTGUU
VJG� �CPF�UGNGEV�VJG�&DOO�QRVKQP�
6Q�CPUYGT�C�ECNN��RTGUU� QT�RTGUU�VJG�2KNQV�-G[�QT� �CPF
UGNGEV�VJG�$FFHSW�FDOO�QRVKQP�
6Q�GPF�C�ECNN��RTGUU� QT�RTGUU� VJG�2KNQV�-G[�QT� �CPF
UGNGEV�VJG�(QG�FDOO�QRVKQP�
6Q�WUG�VJG�0COGU�NKUV��RTGUU�VJG�2KNQV�-G[�QT� �HTQO�VJG
KFNG�UETGGP�CPF�UGNGEV�VJG�1$0(6�KEQP�
;QW�ECP�UETQNN�VJTQWIJ�VJG�NKUV�QH�TGEQTFGF�PCOGU��6Q�FKCN��UGNGEV
C�PCOG�CPF�RTGUU� �
+P�KFNG�UETGGP��OQXG�VJG�2KNQV�-G[�FQYP�VQ�TGCEJ�VJG�0COGU�NKUV�

/GOQT[�LQIIGT�ECTF
6Q�GPVGT�C�PCOG��UGNGEV��1(:!�HTQO�VJG�0COGU�NKUV�

6Q�CEEGUU�VJG�ECTQWUGN��UKORN[�RTGUU�VJG�2KNQV�-G[�QT� �
6Q�UGNGEV�C�HWPEVKQP��OQXG�VJG�2KNQV�-G[�WRYCTFU�QT�FQYPYCTFU�
6JGP�EQPHKTO�D[�RTGUUKPI�KV��6JKU�IKXGU�CEEGUU�VQ�VJG�UWD�OGPW�QH
VJG�UGNGEVGF�HWPEVKQP��%QPVKPWG�KP�VJG�UCOG�YC[�
UGNGEV�D[�OQXKPI
VJG�2KNQV�-G[��EQPHKTO�D[�RTGUUKPI�KV��WPVKN�[QW�TGCEJ�VJG�HWPEVKQP
[QW�FGUKTG�

6Q�TGVWTP�VQ�VJG�RTGXKQWU�OGPW��RTGUU�CPF�JQNF� VJG
2KNQV�-G[��;QW�ECP�CNUQ�TGVWTP�VQ�VJG�RTGXKQWU�FKURNC[�D[�RTGUUKPI
VJG� �MG[�

6Q�TGVWTP�VQ�VJG�KFNG�UETGGP��RTGUU�CPF�JQNF� �
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�

1XGTXKGY�QH�OGPWU
�0COGU

�/GUUCIGU

�5GPF�5/5�QT�4GRN[

�4GCF�5/5

�5/5�UGVVKPIU
5/5�EGPVTG
5KIPCVWTG
8CNKFKV[�RGTKQF
4GRN[�RCVJ
&GNKXGT[�TGRQTV
#WVQ�UCXG�5/5

�$TQCFECUV�5/5

�/CKNDQZGU

�%CNN�NKUV

�1TICPKUGT

�'XGPVU

�&C[�XKGY

 9GGM�XKGY

�/QPVJ�XKGY

 'ZVTCU
 %CNN�EQWPVGTU
#EEWOWNCVGF�ECNN�VKOGTU
#EEWOWNCVGF�EQUV
+PHQ�CV�ECNN�GPF
.CUV�ECNN�KPHQTOCVKQP

�� �'WTQ�
����'WTQ�

�$TKEM�)COG
�%CNEWNCVQT
�#NCTO�ENQEM
�8QKEG�OGOQ

�5GVVKPIU

�5QWPFU
4KPIGT�XQNWOG
4KPIGT
-G[�VQPGU
/KPWVG�DGGR
1TICPKUGT�CNGTVU
$CVVGT[�NQY�CNGTV
0GY�5/5�VQPG
8KDTCVQT

�&KURNC[
<QQO
$CEMNKIJV
#PKOCVKQP
%QPVTCUV

�5GEWTKV[
-G[RCF�NQEM
2WDNKE�PCOGU
%CNN�DCTTKPI
%JCPIG�EQFGU
2+0�RTQVGEVKQP

�6KOG�CPF�FCVG
%NQEM�FKURNC[
5GV�FCVG
5GV�VKOG

�.CPIWCIG

�/GPW�V[RG
5KORNG�OGPW
#FXCPEGF�OGPW

�*QVMG[U

�8QKEG�EQOOCPF

�0GVYQTM
4GIKUVGT�CICKP
2TGHGTTGF�NKUV

�%CNN�UGVVKPIU
%CNN�HQTYCTF
#WVQTGFKCN
#P[�MG[�CPUYGT
%CNN�YCKVKPI
%CNNGT�+&

�3WKEM�UGVVKPIU

�2GTUQPCN

�5KNGPEG

�#WVQPQO[

�1WVFQQTU

�/GGVKPI

�%CT

�*GCFUGV

8KUKV�WU�QP�JVVR��YYY�REE�RJKNKRU�EQO
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6CDNG�QH�EQPVGPVU �

6CDNG�QH�EQPVGPVU

6CDNG�QH�EQPVGPVU� �

$GHQTG�HKTUV�WUG� �
;QWT�XGT[�HKTUV�ECNN� 3

7UKPI�VJG�ECTQWUGN� 5
6Q�CFLWUV�VJG�EQPVTCUV 6
7UKPI�VJG�0COGU�CPF�QVJGT�NKUVU 7

�)NQUUCT[� 8

;QWT�RJQPG� ��
&GUETKRVKQP�QH�VJG�RJQPG� 10

5ETGGP� 11

+PKVKCN�UVCTV�WR�
RTQEGFWTG� ��
6JG�OKETQ�5+/�ECTF� 12

+PUGTVKPI�[QWT�UWDUETKDGT�ECTF�

OKETQ�5+/�ECTF� 12
;QWT�2+0�EQFG�CPF�27-�EQFG 12
;QWT�2+0��EQFG�CPF�27-��EQFG 12

6JG�DCVVGT[� 13
%NKRRKPI�QP�VJG�DCVVGT[ 13
4GOQXKPI�VJG�DCVVGT[ 13

%JCTIKPI�VJG�DCVVGT[� 14

/CMKPI�CP�GOGTIGPE[�ECNN� 15

7UKPI�[QWT�RJQPG� ��
5YKVEJKPI�QP� 16

+FNG�UETGGP�� 16
*QY�VQ�GPVGT�C�VGZV�QT�C�PWODGT 16

'XGPVU�KP�KFNG�UETGGP� 17

/CMKPI�C�ECNN� 17

#PUYGTKPI�CPF�'PFKPI�C�ECNN� 18

4GFKCN�CPF�TGRN[� 19

8QKEG�FKCN� 19

(NCUJ�FKCN� 20

&WTKPI�C�ECNN � 20
#FLWUVKPI�VJG�GCTRKGEG�XQNWOG 20
/WVG�VJG�OKETQRJQPG 20
7POWVG�VJG�OKETQRJQPG 21
9TKVKPI�KP�VJG�PQVGRCF 21
%QPUWNVKPI�VJG�0COGU�NKUV 21

.QEMKPI�VJG�MG[RCF� 21

7PNQEMKPI�VJG�MG[RCF� 22

#EVKXCVG�FGCEVKXCVG�VJG�UKNGPV�OQFG� 22

#EVKXCVG�FGCEVKXCVG�VJG�8KDTCVQT� 23

4GCFKPI�[QWT�)5/�RJQPG�PWODGT� 23

6GZV�+PRWV� 23
6�6/�6GZV�+PRWV 23
*QY�VQ�WUG�6�6/�6GZV�+PRWV 24
$CUKE�VGZV�KPRWV 25

7UKPI�VJG�OGPWU� ��
1XGTXKGY�QH�OGPWU� 26

0COGU� 28
�0GY 28
5GNGEV�C�PCOG 28
'OGTIGPE[ 29
1YP�PWODGT 29

/GUUCIGU� 29
5GPF�5/5�QT�4GRN[ 29
4GCF�5/5 31
5/5�UGVVKPIU 31
$TQCFECUV�5/5 32
/CKNDQZGU 32

%CNN�NKUV� 33

1TICPKUGT��� 33
'XGPVU 33
&C[�XKGY��9GGM�XKGY�CPF�
/QPVJ�XKGY 34

'ZVTCU�� 35
%CNN�EQWPVGTU 35
� �'WTQ 36
���'WTQ 36

G2K-0 GB.book  Page 1  Wednesday, June 21, 2000  9:16 AM



6CDNG�QH�EQPVGPVU�

$TKEM�)COG 36
%CNEWNCVQT 37
#NCTO�ENQEM�� 38
8QKEG�OGOQ�� 38

5GVVKPIU� 38
5QWPFU�� 39
&KURNC[ 41
5GEWTKV[�� 41
6KOG�CPF�FCVG� 43
.CPIWCIG 44
/GPW�V[RG 45
*QVMG[U�� 45
8QKEG�EQOOCPF 47
0GVYQTM�� 47
%CNN�UGVVKPIU�� 48

3WKEM�UGVVKPIU� 50

7UG�QH�PGVYQTM�
UGTXKEGU� ��
#FFKVKQPCN�)5/�PGVYQTM�UGTXKEGU�

)5/�UVTKPIU�� 52

3WGT[�C�XQKEG�UGTXGT��C�XQKEG�
OCKNDQZ��C�OGUUCIKPI�UGTXKEG��GVE��

&6/(�VQPGU�� 52

/CMKPI�C�UGEQPF�ECNN� 53

#PUYGTKPI�C�UGEQPF�ECNN� 54

#PUYGTKPI�C�VJKTF�ECNN� 54

%QPHGTGPEG�%CNN� 55

'ZRNKEKV�%CNN�6TCPUHGT� 55

+P�ECNN�U[ODQNU� 56

2TGECWVKQPU� ��
4CFKQ�YCXG�UCHGV[� 57

;QWT�RJQPG�CPF�KVU�GPXKTQPOGPV� 57

'HHKEKGPV�WUG�QH�[QWT�RJQPG� 57

$CVVGT[�UCHGV[� 58

5CHGV[�CPF�UGEWTKV[� 58
4GURQPUKDKNKV[ 58
4GURGEV�QH�NQECN�NCYU�CPF�TGIWNCVKQPU 58
7UG�YJKNG�FTKXKPI 59
'PXKTQPOGPVCN�ECTG 59

/CKPVGPCPEG� ��
.QQMKPI�CHVGT�[QWT�RJQPG� 60

'HHKEKGPV�WUG�QH�[QWT�RJQPG� 60

6TQWDNGUJQQVKPI� 61

2JKNKRU�#WVJGPVKE�
#EEGUUQTKGU� ��

$CVVGTKGU ��

%JCTIGTU ��

*CPFU�HTGG�MKV ��

%CTT[�RQWEJ�YKVJ�DGNV�ENKR� ��

&CVC�%QPPGEV ��

+PFGZ� ��
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$GHQTG�HKTUV�WUG �

$GHQTG�HKTUV�WUG

;QWT�XGT[�HKTUV�ECNN
6WTP�VJG�RJQPG�HCEG�FQYP

� 016'��
#�PGY�DCVVGT[�KU�PQV�EQORNGVGN[�EJCTIGF��UGG� %JCTIKPI�VJG�DCVVGT[ �QP�RCIG ���

� +PUGTV�VJG�OKETQ�5+/�ECTF��

� +PUGTV�VJG�DCVVGT[
(QT�QRVKOWO�RGTHQTOCPEG�HQNNQY�VJG�KPUVTWEVKQPU�QP�RCIG ����2NCEG�VJG�DCVVGT[�QP�VJG�
DCEM�QH�VJG�RJQPG�
DCVVGT[�EQPPGEVQTU�FQYPYCTF���6JGP�RWUJ�VJG�DCVVGT[�KPVQ�RNCEG�KP�
VJG�FKTGEVKQP�QH�VJG�CPVGPPC�

4GOQXG�VJG�OKETQ�5+/�ECTF�HTQO�VJG�5KO�ECTF�
2WUJ�VJG�OGVCN�TGVCKPKPI�VJG�ENKR�VQ�VJG�DQVVQO�CPF�NKHV�VJG�ECTFJQNFGT��5NKFG�KP�VJG�5+/�
ECTF�DGVYGGP�VJG�TGVCKPKPI�ENKR�CPF�VJG�RNCUVKE�VQPIWG�YKVJ�VJG�EWV�EQTPGT�QH�VJG�ECTF�
CU�UJQYP�QP�VJG�FTCYKPI��%NQUG�VJG�ECTFJQNFGT�CPF�RWUJ�VJG�OGVCN�TGVCKPKPI�VJG�ENKR�
VQ�VJG�VQR�
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$GHQTG�HKTUV�WUG�

6WTP�VJG�RJQPG�HCEG�WR

� 6Q�UYKVEJ�QP�VJG�RJQPG�
2TGUU�CPF�JQNF�VJG MG[��

�

� 016'��
(QT�VJG�2KNQV�-G[��UGG�RCIG ��CPF�UGG� &GUETKRVKQP�
QH�VJG�RJQPG �QP�RCIG ����

� 'PVGT�[QWT�2+0�EQFG�KH�CUMGF�

UGG�RCIG ����
6JGP�EQPHKTO�D[�RTGUUKPI�VJG�
2KNQV�-G[� �QT�VJG� �MG[�

� 9CKV�HQT�VJG���DGGRU�
6JG�EQPPGEVKQP�YKVJ�VJG�PGVYQTM�
KU�GUVCDNKUJGF��
6JG�UETGGP�NQQMU�NKMG�VJKU�

6Q�UGV�VJG�VKOG�CPF�FCVG��UGG�RCIG ���

� 'PVGT�VJG�RJQPG�PWODGT�
+H�[QW�OCMG�C�OKUVCMG�RTGUU� �

� 2TGUU� �
1PEG�EQPPGEVGF��[QWT�RJQPG�GOKVU�
VYQ��DGGRU�

� #HVGT�VJG�ECNN�RTGUU �

0GVYQTM�0COG

���,CP�����
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$GHQTG�HKTUV�WUG �

7UKPI�VJG�ECTQWUGN
6JG�ECTQWUGN�KU�C�EKTEWNCT�NQQR�QH�KEQPU�FKURNC[GF�QP�VJG�UETGGP��6JGUG�KEQPU�RTQXKFG�CEEGUU�VQ
VJG�FKHHGTGPV�OGPWU�CPF�UWD�OGPWU�WUGF�VQ�QRGTCVG�[QWT�RJQPG�

;QW�ECP�WUG�VJG�2KNQV�-G[�KP���YC[U�
��D[�OQXKPI�KV�WRYCTFU�
��D[�OQXKPI�KV�FQYPYCTFU�
��D[�RTGUUKPI�KV�KP�

9JGP�[QW�UYKVEJ�QP�[QWT�RJQPG��VJG�KFNG�UETGGP�CRRGCTU��
6Q�CEEGUU�VJG�OCKP�OGPW��RTGUU�VJG�2KNQV�-G[� �

9JGP�[QW�OQXG�VJG�2KNQV�-G[�VJG�ECTQWUGN�OQXGU�CETQUU�
VJG�UETGGP�

��WRYCTFU� VJG�KEQPU�UETQNN�ENQEMYKUG�

��FQYPYCTFU VJG�KEQPU�UETQNN�CPVK�ENQEMYKUG�

6JG�2KNQV�-G[� �RTQXKFGU�CEEGUU�VQ�CNN�VJG�OGPWU�WUGF�VQ�QRGTCVG�[QWT�RJQPG��6Q�UGNGEV�C
HWPEVKQP��RNCEG�VJG�KEQP�CDQXG�VJG�EWTUQT�s�CPF�RTGUU�VJG�2KNQV�-G[ .

9KVJ�VJG�2KNQV�-G[� �[QW�ECP�UGNGEV�QT�CFLWUV�CNN�VJG�HWPEVKQPU�QH�[QWT�RJQPG�
UGG�/GPW
/GOQT[�,QIIGT�ECTFU�CPF�UGG�VJG�OCPWCN�HQT�FGVCKNU�QH�OGPWU�RCIGU����CPF�����

� 016'�
;QW�OC[�WUG�VJG� �MG[�KP�VJG�UCOG�YC[�CU�VJG�RTGUU�QP�VJG�2KNQV�-G[� .
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$GHQTG�HKTUV�WUG�

'ZCORNGU�

6Q�CFLWUV�VJG�EQPVTCUV
#HVGT�UYKVEJKPI�VJG�RJQPG�QP��RTGUU�VJG�2KNQV�-G[� �VQ�CEEGUU�VJG�OCKP�/GPW��

/QXG�VJG�2KNQV�-G[�WR� �QT�FQYP� �CPF�RQUKVKQP�VJG�KEQP� �CDQXG�VJG�EWTUQT�

6JGP�EQPHKTO�D[�RTGUUKPI�VJG�2KNQV�-G[� .

6JKU�IKXGU�[QW�CEEGUU�VQ�VJG�6HWWLQJV�UWD�OGPW�

/QXG�VJG�2KNQV�-G[�WR� �QT�FQYP� �CPF�RQUKVKQP�VJG KEQP�CDQXG�VJG�EWTUQT��6JGP
EQPHKTO�D[�RTGUUKPI�VJG�2KNQV�-G[� �

;QW�GPVGT�VJG�'LVSOD\�OGPW�

/QXG�VJG�2KNQV�-G[�WR� �QT�FQYP� �CPF�RQUKVKQP�VJG KEQP�CDQXG�VJG�EWTUQT��6JGP
EQPHKTO�D[�RTGUUKPI�VJG�2KNQV�-G[� �

;QW�GPVGT�VJG�&RQWUDVW�OGPW�

6JG�CEVKXG�RCTCOGVGT�CRRGCTU�WPFGTNKPGF�QP�VJG�UETGGP��+P�VJG�CDQXG�GZCORNG�KV�KU�/HYHO���
#FLWUV�VJG�EQPVTCUV�D[�OQXKPI�VJG�2KNQV�-G[�WR� �QT�FQYP� �CPF�EQPHKTO�D[�RTGUUKPI�VJG�
2KNQV�-G[� �

6Q�TGVWTP�VQ�VJG�RTGXKQWU�OGPW��RTGUU� �QT�RTGUU�CPF�JQNF�VJG�
2KNQV�-G[� �
6Q�TGVWTP�VQ�VJG�KFNG�UETGGP��RTGUU�CPF�JQNF� �

Settings

Display

Contrast
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$GHQTG�HKTUV�WUG �

#EVKXCVG�FGCEVKXCVG�C�HWPEVKQP
7PFGT�VJG�'LVSOD\�OGPW�IQ�VQ�$QLPDWLRQ�OGPW��UGNGEV�KV�CPF�VJGP��
WUKPI�VJG�2KNQV�-G[� ��[QW�ECP�CEVKXCVG�QT�FGCEVKXCVG�UQOG�HWPEVKQPU�

�

/QXG�VJG�2KNQV�-G[�WR� �QT�FQYP� �VQ�UGNGEV�2Q�QT�2II��VJGP�EQPHKTO�D[�RTGUUKPI�VJG
2KNQV�-G[� �

7UKPI�VJG�0COGU�CPF�QVJGT�NKUVU
;QW�ECP�CNUQ�WUG�[QWT�0COGU�NKUV�WUKPI�VJG�2KNQV�-G[�

+P�KFNG�UETGGP�OQXG�VJG�2KNQV�-G[�FQYPYCTFU�  VQ�CEEGUU�VJG�0COGU�NKUV��$[�OQXKPI�VJG�2KNQV
-G[�FQYP��[QW�OQXG�FQYP�KPVQ�VJG�0COGU�NKUV��6WTPKPI�KV�WRYCTFU�OQXGU�WR�VJG�0COGU�NKUV�
%QPHKTO�[QWT�UGNGEVKQP�D[�RTGUUKPI�QP�VJG�2KNQV�-G[� �
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$GHQTG�HKTUV�WUG�

�)NQUUCT[
�

&6/( &WCN�6QPG�/WNVK�(TGSWGPE[�
6JG� VQPGU� CTG� VTCPUOKVVGF� D[� VJG� RJQPG� VQ� VJG� PGVYQTM�
6JG[�CTG�WUGF�VQ�KPVGTTQICVG�CPUYGTKPI�OCEJKPGU��VTCPUOKV
EQFGU�����

'(4 'PJCPEGF�(WNN�4CVG��5VCPFCTF�HQT�JKIJ�SWCNKV[�UQWPF�)5/����
;QWT�RJQPG�YKNN�UYKVEJ�QP�'(4�KH�VJG�)5/�PGVYQTM�UWRRQTVU
VJKU�HWPEVKQP�CPF�CUMU�HQT�KV�

(&0 (KZGF�&KCNNKPI�0WODGTU��5GG�CNUQ�2WDNKE�0COGU�

)5/���� )5/�5VCPFCTF�WUKPI�����/*\�HTGSWGPE[�DCPF�
UGG�RCIG ����

)5/����� )5/� 5VCPFCTF� WUKPI� ����� /*\� HTGSWGPE[� DCPF� 
UGG
RCIG ����
#NUQ�ECNNGF�&%5������
&KIKVCN�%GNNWNCT�5[UVGO��QT�2%0�����

2GTUQPCN�%QOOWPKECVKQP�0GVYQTM��

)5/�PGVYQTM )NQDCN�5[UVGO�HQT�/QDKNG�EQOOWPKECVKQPU��1PG�QH�VJG�VYQ
FKIKVCN� EGNNWNCT� VGNGRJQPG� UVCPFCTFU� WUGF� D[� [QWT� OQDKNG
RJQPG�

*QOG�PGVYQTM 6JG�PGVYQTM�QP�YJKEJ�[QWT�5+/�ECTF�KU�TGIKUVGTGF�

*QOG�<QPG #�RCTVKEWNCT�CTGC�YKVJKP�[QWT�JQOG�PGVYQTM��+H�VJKU�HGCVWTG�KU
RTQXKFGF�D[�[QWT�JQOG�PGVYQTM��VJG�JQOG�\QPG�U[ODQN�KU
FKURNC[GF�KPFKECVKPI�VJCV�[QW�CTG�EWTTGPVN[�YKVJKP�VJG�JQOG
\QPG�

+FNG�UETGGP 6JKU�KU�VJG�UETGGP�YJKEJ�KU�FKURNC[GF�YJGP�[QWT�RJQPG�KU�QP
CPF�TGCF[�VQ�DG�WUGF�

.QECN�PGVYQTM 6JG�PGVYQTM�YJGTG�[QW�CTG�OCMKPI�C�ECNN���
6JKU�OC[�DG�[QWT�JQOG�PGVYQTM�QT�CPQVJGT�)5/�PGVYQTM�

/WNVK�ECNN 6YQ�ECNNU�CTG�KP�RTQITGUU��QPG�CEVKXG�CPF�QPG�QP�JQNF�

2+0�EQFG 2GTUQPCN�+FGPVKHKECVKQP�0WODGT���
6JG�UGETGV�EQFG�QH�VJG�5+/�ECTF�

2+0��EQFG 5GETGV� EQFG� VJCV� CNNQYU� [QW� VQ� CEEGUU� EGTVCKP� 5+/� ECTF
FGRGPFGPV�HGCVWTGU�

2WDNKE�0COGU (WPEVKQP� VJCV� CNNQYU� [QW� VQ� TGUVTKEV� FKCNNKPI� VQ� UGNGEVGF
PWODGTU

27-�EQFG 5GETGV� EQFG� WUGF� VQ� WPDNQEM� [QWT� 5+/� ECTF� KH� [QW�� QT
UQOGQPG�GNUG��GPVGTU�VJG�YTQPI�2+0�EQFG�VJTGG�VKOGU�

27-��EQFG 5GETGV� EQFG� WUGF� VQ� WPDNQEM� [QWT� 5+/� ECTF� KH� [QW�� QT
UQOGQPG�GNUG��GPVGTU�VJG�YTQPI�2+0��EQFG�VJTGG�VKOGU�

4QCOKPI 7UKPI� [QWT� RJQPG� KP� C� PGVYQTM� QVJGT� VJCP� [QWT� JQOG
PGVYQTM�
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$GHQTG�HKTUV�WUG �

5+/�ECTF 5WDUETKDGT�+FGPVKHKECVKQP�/QFWNG��
6JG�ECTF�YJKEJ�CNNQYU�[QW�VQ�OCMG�RJQPG�ECNNU�YKVJ�[QWT
)5/�RJQPG�

5/5 5JQTV�/GUUCIG�5GTXKEG��
6JKU� UGTXKEG�RTQXKFGF�D[� VJG�QRGTCVQT�CNNQYU�[QW�VQ�UGPF
CPF�TGEGKXG�UJQTV�YTKVVGP�OGUUCIGU�

6�6/�6GZV�+PRWV 8GT[� GHHKEKGPV�OGVJQF�QH� VGZV� KPRWV� VJCV� TGSWKTGU� LWUV�QPG
MG[�RTGUU�RGT�NGVVGT�
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;QWT�RJQPG��

;QWT�RJQPG

&GUETKRVKQP�QH�VJG�RJQPG

������

� #PVGPPC

� 'CTRKGEG

� 2KNQV�-G[
+V� CNNQYU� HCUV� CPF� GCU[� CEEGUU� VQ� VJG
FKHHGTGPV� OGPWU� CPF� EQPHKTOU� [QWT
EJQKEG �
�� &WTKPI�C�ECNN��KV�EQPVTQNU�VJG�XQNWOG�
�� +P�VJG�0COGU�NKUV��OGPWU�QT�NKUVU��KV�
UETQNNU�WR�QT�FQYP�

��9JGP�GPVGTKPI�C�PCOG�QT�PWODGT��KV�KU�
WUGF�VQ�OQXG�VJG�EWTUQT�NGHV�QT�TKIJV�

�� 6Q�TGVWTP�VQ�VJG�RTGXKQWU�OGPW�D[�
RTGUUKPI�CPF�JQNFKPI�KV�

� )TCRJKE�FKURNC[

� )TGGP� 2KEM�WR �MG[� �U[ODQN
2TGUU�VQ�CEEGRV�C�ECNN�QT�FKCN�C�PWODGT�

� 1-�MG[� �
#EVU�CU�VJG�2KNQV�-G[� ��CEEGUU�VQ�VJG
OGPW�CPF�EQPHKTO�VJG�EJQKEG�

� %CPEGN�MG[�
0CXKICVKQP�OQFG��
�� 2TGUU�VJKU�MG[�VQ�TGVWTP�VQ�VJG�RTGXKQWU�
OGPW�

�� 2TGUU�CPF�JQNF�KV�VQ�TGVWTP�VQ�VJG�KFNG�
UETGGP�

'FKVKQP�OQFG�
�� 2TGUU�VJKU�MG[�VQ�FGNGVG�C�EJCTCEVGT�
�� 2TGUU�CPF�JQNF�KV�VQ�FGNGVG�CNN�VJG�
EJCTCEVGTU�

� 4GF� *CPI�WR � �CPF� 1P���
1HH �MG[�U[ODQN
2TGUU�VQ�UYKVEJ�[QWT�RJQPG�QP��RTGUU�CPF
JQNF�VQ�VWTP�[QWT�RJQPG�QHH�
2TGUU�VQ�GPF�C�ECNN�

� #NRJCPWOGTKE�MG[RCF
5VCPFCTF� RJQPG� MG[RCF�� � +V� ECP� CNUQ� DG
WUGF� HQT� GPVGTKPI� CNRJCDGVKE� EJCTCEVGTU
CPF�CEVKXCVKPI�JQVMG[U�

�� /KETQRJQPG
+V�CNNQYU�[QW�VQ�VCNM�

�� $CVVGT[�CPF�OKETQ�5+/�ECTF
(TQO�VJG�TGCT�QH�VJG�RJQPG�
�� 5NKFG�VJG�5+/�ECTF�KP�RNCEG�
�� (KV�VJG�DCVVGT[�
UGG�RCIG ���

1

3

9

10

8

4

5
6

11

2

7

G2K-0 GB.book  Page 10  Wednesday, June 21, 2000  9:16 AM



;QWT�RJQPG ��

5ETGGP��
%CTQWUGN�

#�NQQR�QH�KEQPU�QP�[QWT�FKURNC[�YJKEJ�RTQXKFGU�CEEGUU�VQ�VJG
OGPW�QH�[QWT�EJQKEG�

&CVG�CPF�VKOG
(MWTPE]IH�MR�MHPI�WGVIIR��8S�WIX�XLI�HEXI�ERH�XMQI��WII�RCIGU���
CPF����

+PFKECVQTU

#NCTO�ENQEM
+PFKECVGU�VJCV�VJG�CNCTO�KU�CEVKXCVGF�

5KNGPV
+PFKECVGU�VJCV�VJG�TKPIGT�KU�VWTPGF�QHH��6JG�RJQPG�YKNN
PQV�TKPI�YJGP�TGEGKXKPI�ECNNU�

-G[RCF�.QEM
2TQVGEVU�VJG�MG[U�HTQO�DGKPI�RTGUUGF�CEEKFGPVCNN[��

%CNN�HQTYCTF�WPEQPFKVKQPCN�VQ�PWODGT�
+PFKECVGU�VJCV�VJG�&DOO�IRUZDUG
WPEQPFKVKQPCN�VQ�C�PWODGT�KU�UGV�
%CNN�HQTYCTF�WPEQPFKVKQPCN�VQ�XQKEG�OCKNDQZ��
+PFKECVGU�VJCV�VJG�&DOO�IRUZDUG�
WPEQPFKVKQPCN�VQ�C�XQKEG�OCKNDQZ�PWODGT�KU�UGV�

5[ODQNU

$CVVGT[�EJCTIG
+H�VJG�HKTUV�DNQEM�KU�FCTM��VJG�DCVVGT[�
JQNFU�C�����EJCTIG��'CEJ�DCT�
TGRTGUGPVU�CRRTQZKOCVKXGN[�����QH�VJG�
OCZKOWO�EJCTIG�

5/5�OGUUCIG
��5[ODQN�QPN[��;QW�JCXG�TGEGKXGF�C�
PGY�OGUUCIG�
��(NCUJKPI�U[ODQN���6JG�OGUUCIG�
OGOQT[�KU�HWNN�CPF�ECPPQV�JQNF�OQTG�
OGUUCIGU��&GNGVG�QPG�QT�OQTG�
OGUUCIG
U��VQ�NKDGTCVG�VJG�OGOQT[�

8QKEG�OCKN
+PFKECVGU�VJCV�[QW�JCXG�TGEGKXGF�CV�
NGCUV�QPG�PGY�XQKEG�OCKN�
0GVYQTM�
FGRGPFGPV��

4QCOKPI
+PFKECVGU�VJCV�[QW�CTG�WUKPI�C�PGVYQTM�
QVJGT�VJCP�[QWT�JQOG�PGVYQTM�

 0GVYQTM
6JG�RJQPG�KU�EQPPGEVGF�VQ�C�PGVYQTM�
+H�VJG�KEQP�HNCUJGU�VJG�RJQPG�KU�VT[KPI�VQ�
EQPPGEV�

4GEGRVKQP�SWCNKV[
��TGEGRVKQP�DCTU�KPFKECVG�QRVKOWO�
SWCNKV[�

*QOG�\QPG
+PFKECVGU�VJCV�[QW�CTG�EWTTGPVN[�YKVJKP�
VJG�JQOG�\QPG��+V�KU�FKURNC[GF�
FGRGPFKPI�QP�VJG�PGVYQTM�[QW�JCXG�
UWDUETKDGF�
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+PKVKCN�UVCTV�WR�RTQEGFWTG��

+PKVKCN�UVCTV�WR�RTQEGFWTG

6JG�OKETQ�5+/�ECTF
6Q�WUG�[QWT�RJQPG��[QW�OWUV� KPUGTV�C�XCNKF�5+/�ECTF�VJCV� KU�UWRRNKGF�D[�[QWT�)5/�UGTXKEG
RTQXKFGT�
;QWT�RJQPG�TGSWKTGU�C�OKETQ�5+/�ECTF�
6JG� 5+/� ECTF� EQPVCKPU� [QWT� UWDUETKRVKQP� PWODGT� CPF� [QWT� )5/� RJQPG� PWODGT�� +V� CNUQ
EQPVCKPU�C�OGOQT[�KP�YJKEJ�[QW�ECP�UVQTG�RJQPG�PWODGTU�CPF�OGUUCIGU���+H�[QW�WUG�[QWT�5+/
ECTF�QP�CPQVJGT�RJQPG��[QWT�RJQPG�PWODGT�CPF�[QWT�0COGU�NKUV�TGOCKP�VJG�UCOG�

+PUGTVKPI�[QWT�UWDUETKDGT�ECTF�
OKETQ�5+/�ECTF�
5GG�RCIG ��

;QWT�2+0�EQFG�CPF�27-�EQFG
9JGP�[QW�UYKVEJ�QP�VJG�RJQPG��KV�CUMU�[QW�HQT�VJG�2+0�EQFG��6JG�2+0�EQFG�KU�VJG���VQ���FKIKV
UGETGV�EQFG�QH�VJG�5+/�ECTF�

+H�[QW�GPVGT�C�YTQPI�2+0�EQFG��[QW�ECP�VT[�CICKP���+H�[QW�GPVGT�C�YTQPI�2+0�EQFG�� VKOGU��[QWT
5+/�ECTF�KU�DNQEMGF�

;QW�OWUV�VJGP�GPVGT�[QWT�27-�EQFG�VQ�WPDNQEM�VJG�RJQPG��6JKU�EQFG�YKNN�DG�IKXGP�VQ�[QW�D[
[QWT�UGTXKEG�RTQXKFGT��+H�[QW�GPVGT�CP�KPEQTTGEV�27-�EQFG�VGP�VKOGU�KP�C�TQY�VJG�ECTF�YKNN
EQORNGVGN[�DG�DNQEMGF�CPF�WPWUCDNG��+H�VJKU�JCRRGPU�EQPVCEV�[QWT�UGTXKEG�RTQXKFGT�

;QWT�2+0��EQFG�CPF�27-��EQFG
&GRGPFKPI�QP�[QWT�5+/�ECTF��[QW�OC[�JCXG�UQOG�HGCVWTGU�QP�[QWT�RJQPG�VJCV�TGSWKTG�[QW�VQ
GPVGT�C�2+0��EQFG���6JKU�KU�C�UGETGV���VQ���FKIKV�EQFG�IKXGP�VQ�[QW�D[�[QWT�UGTXKEG�RTQXKFGT�

+H�[QW�GPVGT�C�YTQPI�2+0��EQFG���VKOGU��[QWT�5+/�ECTF�KU�DNQEMGF�CPF�[QW�OWUV�GPVGT�VJG�2+0�
WPDNQEMKPI�EQFG�
27-���IKXGP�VQ�[QW�D[�[QWT�UGTXKEG�RTQXKFGT��
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+PKVKCN�UVCTV�WR�RTQEGFWTG ��

6JG�DCVVGT[
;QWT�RJQPG�KU�RQYGTGF�D[�C�TGEJCTIGCDNG�DCVVGT[���#�PGY�DCVVGT[�KU�PQV�HWNN[�EJCTIGF��%JCTIG
KV�D[�HQNNQYKPI�VJG�RTQEGFWTG�QP�RCIG ���

6JG���KEQP�UJQYU�VJG�NGXGN�QH�EJCTIG�KP�VJG�DCVVGT[��'CEJ�DCT�TGRTGUGPVU�CRRTQZKOCVGN[����
QH�VJG�OCZKOWO�EJCTIG�

+H�VJG�RJQPG�GOKVU�C�YCTPKPI�UKIPCN�
UGG�RCIG �����VJG�FKURNC[�UJQYU�%DWWHU\�ORZ��[QW
UJQWNF�TG�EJCTIG�VJG�DCVVGT[�

6JG�DCVVGT[��CVVCEJGF�VQ�VJG�RJQPG�QT�PQV��UJQWNF�PQV�DG�GZRQUGF�VQ�VGORGTCVWTGU�GZEGGFKPI
��u%�
G�I��DGJKPF�INCUU�KP�FKTGEV�UWPNKIJV��

9G�CFXKUG�[QW�VQ�MGGR�VJG�DCVVGT[�CVVCEJGF�VQ�VJG�RJQPG��GXGP�YJGP�FKUEJCTIGF��6JG�DCEMWR
DCVVGT[�HQT�VJG�ENQEM�
KPUKFG�VJG�RJQPG��YKNN�NCUV�NQPIGT�

9G�FQ�PQV�TGEQOOGPF�VQ�TGOQXG�VJG�DCVVGT[�YJGP�VJG�RJQPG�KU�UYKVEJGF�QP��[QW�OC[�NQUG
CNN�[QWT�RGTUQPCN�UGVVKPIU�

� 016'�
2NGCUG�TGHGT�VQ�VJG�KPHQTOCVKQP�QP�DCVVGT[�UCHGV[���RCIG ���

%NKRRKPI�QP�VJG�DCVVGT[
5GG�RCIG ��

4GOQXKPI�VJG�DCVVGT[

#�DCVVGT[�KU�QPN[�HWNN[�EJCTIGF�CHVGT�JCXKPI�DGGP�EJCTIGF�CPF�VJGP�VQVCNN[�
FKUEJCTIGF�VYQ�QT�VJTGG�VKOGU�

2TGUU�VJG�NQEMKPI�DWVVQP�NQECVGF�QP�VJG�DCVVGT[�EQXGT��RTGUU�KV�YJKNG�RWUJKPI�
VJG�DCVVGT[�KP�VJG�FKTGEVKQP�QH�VJG�CTTQY�CU�UJQYP�QP�VJG�FTCYKPI�

4GOQXG�VJG�DCVVGT[�
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+PKVKCN�UVCTV�WR�RTQEGFWTG��

%JCTIKPI�VJG�DCVVGT[
#�EJCTIGT�KU�UWRRNKGF�YKVJ�VJG�RJQPG��KP�VJG�DQZ�

6JG���U[ODQN�KPFKECVGU�VJG�UVCVG�QH�EJCTIG�

&WTKPI�EJCTIKPI�VJG���EJCTIG�KPFKECVQTU�EJCPIG��+H�VJG�HKTUV�DCT�KU�FCTM��VJG�DCVVGT[�CNTGCF[�JCU
C�����EJCTIG�
6JG�DCTU�FCTMGP�QPG�CHVGT�CPQVJGT�FWTKPI�EJCTIKPI�
9JGP�CNN���DCTU�CTG�FCTM�VJG�DCVVGT[� KU� HWNN[�EJCTIGF��#�OKPKOWO�QH���JQWTU�EJCTIKPI� KU
TGSWKTGF� VQ� QDVCKP� C� ���� EJCTIG� YKVJ� VJG� RTQXKFGF� DCVVGT[�� (QT� VJG� OCZKOWO� EJCTIG
EQPVKPWG�EJCTIKPI�
9JGP�VJG�DCVVGT[�KU�EJCTIGF��TGOQXG�VJG�EQPPGEVQT�D[�RTGUUKPI�VJG�TGNGCUG�DWVVQP�QP�VQR
QH�VJG�EQPPGEVQT�
4GEJCTIG�VJG�DCVVGT[�DGHQTG�KV�KU�VQVCNN[�HNCV�

� 016'5�
�� ;QW�ECP�VWTP�[QWT�RJQPG�QP�CPF�WUG�KV�YJKNG�KV�KU�EJCTIKPI�
�� 6JG�QPN[�YC[�VQ�VWTP�VJG�DCVVGT[�EJCTIGT�QHH�KU�VQ�WPRNWI�KV�HTQO�VJG�OCKPU�QWVNGV��HQT�VJKU�TGCUQP�WUG�C�

OCKPU�QWVNGV�YKVJ�GCU[�CEEGUU�
�� ;QW�ECP�EQPPGEV�VJG�EJCTIGT�VQ�CP�+6�UWRRN[�
$GNIKWO�QPN[��
�� +H�VJG�DCVVGT[�KU�EQORNGVGN[�HNCV��VJG�DCVVGT[�KEQP�YKNN�QPN[�TGCRRGCT�CHVGT���QT���OKPWVGU�QH�EJCTIKPI�

%NKR�VJG�DCVVGT[�QP�VJG�RJQPG�
2NWI�VJG�EJCTIGT�KPVQ�VJG�RJQPG�EQPPGEVQT�

2NWI�VJG�VTCPUHQTOGT�WPKV�KPVQ�C�OCKPU�#%�RQYGT�UQEMGV�YKVJ�GCU[�CEEGUU�
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+PKVKCN�UVCTV�WR�RTQEGFWTG ��

/CMKPI�CP�GOGTIGPE[�ECNN
�����'WTQRGCP�GOGTIGPE[�ECNN

-G[�KP�VJG�GOGTIGPE[�PWODGT�HQT�[QWT�RTGUGPV�NQECVKQP�
G�I������QT�QVJGT�QHHKEKCN�GOGTIGPE[
PWODGT���'OGTIGPE[�PWODGTU�XCT[�FGRGPFKPI�QP�VJG�NQECVKQP�

� 016'�
�� 5QOG�PGVYQTMU�OC[�TGSWKTG�C�5+/�ECTF�HQT�GOGTIGPE[�ECNNU��%JGEM�YKVJ�[QWT�UGTXKEG�RTQXKFGT�
�� ;QW�ECP�CNUQ�GPVGT�VJG�GOGTIGPE[�PWODGT�WUKPI�VJG�MG[RCF��GXGP�YJGP�VJG�MG[RCF�KU�NQEMGF�

5YKVEJ�QP�VJG�RJQPG�
6JG�FKURNC[�UJQYU�VJG�YGNEQOG�UETGGP�
'XGP�KH�[QW�CTG�CUMGF�HQT�[QWT�2+0�EQFG��[QWT�RJQPG�YKNN�HWPEVKQP�YKVJQWV�KV�
'PVGT�VJG�GOGTIGPE[�PWODGT�
�����QT�RTGUU� �KH�RKP�EQFG�KU�CUMGF�
2TGUU� ��
6JG�RJQPG�FKCNU�VJG�PWODGT��
6Q�JCPI�WR��RTGUU� �
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7UKPI�[QWT�RJQPG��

7UKPI�[QWT�RJQPG

5YKVEJKPI�QP

� 016'�
6JG�2+0�EQFG�TGSWKTGOGPV�KU�C�UGEWTKV[�HGCVWTG�VJCV�[QW�ECP�UYKVEJ�QP�CPF�QHH�WUKPI�VJG� 2+0�RTQVGEVKQP� �
OGPW�
UGG�RCIG ����

+FNG�UETGGP�
#HVGT�UYKVEJKPI�QP�
CPF�GPVGTKPI�VJG�2+0�EQFG���[QWT�RJQPG�FKURNC[U
VJG�KFNG�UETGGP�YJKEJ�OGCPU�VJCV�VJG�RJQPG�KU�TGCF[�VQ�WUG���#V�VJG
UCOG�VKOG�
VJG���KEQP�KU�FKURNC[GF��VJKU�KPFKECVGU�VJCV�VJG�RJQPG�KU�EQPPGEVGF
VQ�VJG�PGVYQTM��6JG�PGVYQTM�PCOG�CRRGCTU�QP�VJG�UETGGP�
VJG�"�U[ODQN�KU�FKURNC[GF��KPFKECVKPI�VJG�SWCNKV[�QH�TGEGRVKQP�
YJGP
CNN���DCTU�CRRGCT��VJG�CWFKQ�SWCNKV[�KU�CV�KVU�DGUV��

+H� VJG��� U[ODQN� CPF� VJG� PGVYQTM� PCOG� CTG� PQV� FKURNC[GF�� VJG� PGVYQTM� KU� PQV� EWTTGPVN[
CXCKNCDNG��;QW�OC[�DG�KP�C�DCF�TGEGRVKQP�CTGC�
RGTJCRU�KP�C�VWPPGN�QT�DGVYGGP�VCNN�DWKNFKPIU����
+H�RQUUKDNG��OQXG�VQ�C�FKHHGTGPV�NQECVKQP�
+H�[QW�PCXKICVG�KPVQ�VJG�OGPWU�QT�VJG�0COGU�NKUV��VJG�RJQPG�CWVQOCVKECNN[�TGVWTPU�VQ�KFNG�UETGGP
KH�C�MG[�KU�PQV�RTGUUGF�HQT�� OKPWVGU��&WTKPI�VJKU�RGTKQF�QH�VKOG�[QW�ECP�UVKNN�TGEGKXG�C�ECNN�

*QY�VQ�GPVGT�C�VGZV�QT�C�PWODGT
%JCTCEVGTU�CPF�PWODGTU�CTG�NQECVGF�QP�GCEJ�MG[U�CU�HQNNQY�

2TGUU�CPF�JQNF�VJG� �MG[�
'PVGT�[QWT�2+0�EQFG�KH�CUMGF�CPF�RTGUU�VJG�2KNQV�-G[� �

-G[�.CDGN 7RRGT�ECUG�CNRJCPWOGTKE .QYGT�ECUG�CNRJCPWOGTKE
space 1 @ _ # = < > ( ) & £ $ ¥ space 1 @ _ # = < > ( ) & £ $ ¥

2ABC A B C 2 A Â Å Æ Ç a b c 2 à ä å æ ç

3DEF D E F 3 É E ∆ Φ d e f 3 é è ∆ Φ
4GHI G H I 4 Γ I g h i 4  Γ ì
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6GZV�+PRWV�OQFG
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7UKPI�[QWT�RJQPG ��

(QT�GZCORNG��YJGP�WUKPI�VJG�DCUKE�VGZV�KPRWV��VQ�GPVGT��.QXG���[QW�JCXG�VQ�RTGUU� �VJTKEG�
RTGUU� �VJTKEG��RTGUU� �VJTKEG�CPF�RTGUU� �VYKEG��6JG�YQTF��.QXG��YKNN�CRRGCT�QP�VJG
UETGGP��(QT�OQTG�FGVCKNU��UGG�RCIGU����CPF����

� 016'5�
�� #�PWODGT�ECP�EQPVCKP�C�OCZKOWO�QH����FKIKVU��FGRGPFKPI�QP�[QWT�5+/�ECTF�
�� +V�KU�C�IQQF�KFGC�VQ�GPVGT�CNN�PWODGTU��GXGP�NQECN�QPGU��YKVJ�VJGKT�KPVGTPCVKQPCN�RTGHKZ��EQWPVT[�EQFG�CPF�CTGC�

EQFG��6JWU�[QW�ECP�FKCN�CNN�PWODGTU�HTQO�CP[�NQECVKQP�
�� 6JG� 
 �EJCTCEVGT�ECP�QPN[�DG�KPUGTVGF�CV�VJG�DGIKPPKPI�QH�C�PWODGT�
�� 6Q�EQTTGEV�OKUVCMGU��RTGUU� �CPF�TGNGCUG�VQ�FGNGVG�QPG�FKIKV�
�� (QT�CP�GHHKEKGPV�VGZV�GFKVKPI�[QW�OC[�WUG�VJG�6�6/��6GZV�+PRWV�
UGG�RCIG ����

'XGPVU�KP�KFNG�UETGGP
5QOG� GXGPVU� OC[� OQFKH[� VJG� KFNG� UETGGP� 
OKUUGF� ECNN�� PGY
OGUUCIG�� TGOKPFGT� HTQO� VJG� QTICPKUGT�� GVE���� +P� VJKU� EQPVGZV�
RTGUU�VJG�2KNQV�-G[� �VQ�CEEGUU�C�EQPVGZVWCN�OGPW�QT�RTGUU�QP
VJG� �MG[�VQ�IQ�DCEM�VQ�KFNG�

/CMKPI�C�ECNN
+P�KFNG�UETGGP��

� 016'�
�� ;QW�ECP�CNUQ�OCMG�C�ECNN�HTQO�VJG�1DPHV�NKUV�
UGG�RCIG ����
�� +H�C�PWODGT�JCU�DGGP�RTQITCOOGF�QP�C�FKTGEV�CEEGUU�MG[��[QW�ECP�ECNN�VJKU�PWODGT�D[�RTGUUKPI�CPF�JQNFKPI�

VJG�MG[�
UGG� (NCUJ�FKCN �QP�RCIG ����
�� +H�VJG�ECNNGF�PWODGT�KU�KP�VJG�0COGU�NKUV��VJG�EQTTGURQPFKPI�PCOG�YKNN�DG�FKURNC[GF�KPUVGCF�QH�VJG�PWODGT�

'PVGT�VJG�RJQPG�PWODGT�WUKPI�VJG�MG[RCF�
6Q�EQTTGEV�CP�GTTQT��RTGUU� ��6Q�OQXG�VJTQWIJ�PWODGTU�OQXG�VJG�2KNQV�-G[�
WRYCTFU� �QT�FQYPYCTFU� �
(QT�CP�KPVGTPCVKQPCN�ECNN��[QW�ECP�GPVGT�VJG��
��MG[�KPUVGCF�QH�VJG�WUWCN�KPVGTPCVKQPCN�
RTGHKZ��6Q�FQ�VJKU�RTGUU�CPF�JQNF� �
2TGUU� �
6JG�RJQPG�FKCNU�VJG�PWODGT�
#HVGT�VJG�ECNN��RTGUU� VQ�JCPI�WR�
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7UKPI�[QWT�RJQPG��

#PUYGTKPI�CPF�'PFKPI�C�ECNN
9JGP�TGEGKXKPI�C�ECNN��VJG�RJQPG�TKPIU��VJG� �CPKOCVKQP�CPF�,QFRPLQJ�FDOO�CRRGCT�
QP�VJG�FKURNC[��&GRGPFKPI�QP�[QWT�UWDUETKRVKQP��VJG�ECNNGT U�PWODGT�OC[�DG�FKURNC[GF��KH�[QWT�
EQTTGURQPFCPV�JCU�GPCDNGF�VJKU�KPHQTOCVKQP�VQ�DG�VTCPUOKVVGF��+H�VJKU�PWODGT�KU�KP�VJG�0COGU�
NKUV��VJG�EQTTGURQPFKPI�PCOG�UJCNN�DG�FKURNC[GF�KPUVGCF�QH�VJG�PWODGT�

� 016'5�
�� 6JG�RJQPG�YKNN�PQV�TKPI�KH�VJG�TKPIGT�KU�FGCEVKXCVGF�
UGG�RCIG �����
�� +H�[QW�JCXG�UGNGEVGF�#P[�-G[�#PUYGT�
UGG�RCIG �����[QW�ECP�CEEGRV�C�ECNN�D[�RTGUUKPI�CP[�MG[�
GZEGRV� ��

QT�D[�RTGUUKPI�VJG�2KNQV�-G[� �

6Q�CPUYGT�VJG�ECNN�[QW�ECP�GKVJGT�
�� 2TGUU� �
�� 2TGUU�VJG�2KNQV�-G[� ��VJG�ECTQWUGN�YKVJ�VJG�HQNNQYKPI�QRVKQP�CRRGCTU�

�5KNGPV�TKPIGT�
6JG�TKPIGT�XQNWOG�QH�VJKU�KPEQOKPI�ECNN�KU�UGV�VQ�UKNGPV�CPF�VJG�RJQPG�TGVWTPU�VQ�
VJG�KPEQOKPI�ECNN�UETGGP�

�#EEGRV�ECNN�

�4GLGEV�ECNN�

6Q�JCPI�WR�C�ECNN�[QW�ECP�GKVJGT��
�� 2TGUU� �
�� 2TGUU�VJG�2KNQV�-G[� ��C�ECTQWUGN�CRRGCTU�

�5GNGEV� �CPF�EQPHKTO�

+H�[QW�YCPV�VQ�TGLGEV�VJG�ECNN��RTGUU �
6JG�RJQPG�TGVWTPU�VQ�KFNG�UETGGP�CPF�VJG�ECNNGT�JGCTU�VJG�DWU[�VQPG�
+H�[QW�JCXG�CEVKXCVGF� %CNN�HQTYCTF�YJGP�DWU[ �
UGG�RCIG �����VJG�ECNN�KU�FKXGTVGF�VQ�VJG�
UGNGEVGF�PWODGT�
[QWT�XQKEG�OCKNDQZ��HQT�GZCORNG��

Silent

Accept call

Reject call

End call
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7UKPI�[QWT�RJQPG ��

4GFKCN�CPF�TGRN[
6JG�RJQPG�UVQTGU�KPVGTPCNN[�VJG�NCUV����PWODGTU�
ECNNGF�QT�TGEGKXGF���;QW�ECP�TGFKCN�QT�TGRN[
VQ�CP[�QH�VJGUG�PWODGTU�CPF�FKCN�KV�FKTGEVN[��6JG�OQUV�TGEGPV�KU�FKURNC[GF�HKTUV�

+P�KFNG�UETGGP�

8QKEG�FKCN
;QW�ECP�CWVQOCVKECNN[�FKCN�C�PWODGT�D[�UC[KPI�[QWT�EQTTGURQPFGPV U�PCOG�

+P�KFNG�UETGGP�

� 016'5�
�� 6JG�FWTCVKQP�QH�C�XQKEG�VCI�KU���UGEQPFU�
�� 7R�VQ����XQKEG�VCIU�ECP�DG�FGHKPGF�CPF�UJCTGF�DGVYGGP�XQKEG�FKCN�CPF�XQKEG�EQOOCPF�

2TGUU�VJG�2KNQV�-G[� �VQ�CEEGUU�VJG�OCKP�/GPW�
5GNGEV�&DOO�OLVW��6JKU�FKURNC[U�C�EJTQPQNQIKECN�NKUV�QH�VJG�NCUV�ECNNU�GKVJGT�TGEGKXGF�QT�
FKCNNGF�
+H�C�PWODGT�KU�KP�[QWT�0COGU�NKUV��VJG�EQTTGURQPFKPI�PCOG�KU�FKURNC[GF�
/QXG�VJG�2KNQV�-G[�WR�QT�FQYP�
 ��� ) VQ�UGNGEV�VJG�PWODGT�[QW�YCPV�VQ�
TGFKCN�QT�TGRN[�
2TGUU� �
6JG�RJQPG�FKCNU�VJG�PWODGT��9CKV�HQT�[QWT�EQTTGURQPFGPV�VQ�CPUYGT�
#HVGT�VJG�ECNN��RTGUU� �VQ�JCPI�WR�

� 016'�
;QW�ECP�FKTGEVN[�CEEGUU�VJG�%CNN�NKUV�D[�OQXKPI�WR�VJG�2KNQV�-G[��;QW�ECP�FKTGEVN[�CEEGUU�VJG�NCUV�FKCNNKPI�PWODGT�
D[�RTGUUKPI�VJG�2KEM�WR�-G[ �

6Q�RTQITCO�C�XQKEG�VCI��
+P�VJG�1DPHV�OGPW��EJQQUG�VJG�0COG�[QW�YCPV�VQ�CFF�C�9RLFH�GLDO�VQ��
2TGUU�VJG�2KNQV�-G[� �VYKEG�VJGP�UGNGEV�9RLFH�GLDO�VJGP�$GG��9RLFH�
WDJ"�
(QNNQY�VJG�KPUVTWEVKQPU�FKURNC[GF�QP�VJG�UETGGP�YJKEJ�KPXKVG�[QW�VQ�UC[��VJGP�VQ�TGRGCV�
VJG�XQKEG�VCI�
6Q�FKCN�C�PWODGT�CUUQEKCVGF�YKVJ�C�XQKEG�VCI�
2TGUU�CPF�JQNF�VJG�2KNQV�MG[�  CPF�UC[�VJG�XQKEG�VCI�QH�VJG�PWODGT�VQ�FKCN�
+H�VJG�RJQPG�TGEQIPKUGU�VJG�XQKEG�VCI��KV�TGRGCVU�KV�VJGP�KOOGFKCVGN[�FKCNU�VJG�PWODGT�
CUUQEKCVGF�YKVJ�KV�
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(NCUJ�FKCN
;QW�ECP�CUUQEKCVG�CP[�QH�VJG�MG[U� �VQ� �YKVJ�C�0COGU�NKUV�GPVT[�VQ�IKXG�[QW�FKTGEV
CEEGUU��VJTQWIJ�C�UKPING�NQPI�MG[�RTGUU��VQ�C�HTGSWGPVN[�WUGF�RJQPG�PWODGT�
UGG�RCIG �����
-G[� CPF� �CTG�FGHKPGF�CPF�ECPPQV�DG�EJCPIGF��
5GG RCIG ����

+P�KFNG�UETGGP�

;QW�ECP�WUG�[QWT� �CU�C�TGFKCNNKPI�MG[��KPFGGF��C�HKTUV�RTGUU�QP�VJKU�MG[�FKURNC[U�VJG�NCUV
PWODGT�FKCNNGF�
QT�PCOG�KH�VJG�PWODGT�KU�KP�VJG�0COGU�NKUV���C�UGEQPF�RTGUU�QP�VJG�UCOG�MG[
FKCNU�VJG�PWODGT��6JG�JQVMG[�QRVKQP�KU�UVKNN�CXCKNCDNG�VQ�TGFKCN�VJG�NCUV�PWODGT�
UGG�RCIG ����

&WTKPI�C�ECNN
;QW�ECP�

#FLWUV�VJG�GCTRKGEG�XQNWOG�
UGG�RCIG ���
/WVG�QT�WPOWVG�VJG�OKETQRJQPG�
UGG�RCIG ���
9TKVG�C�PWODGT�QP�VJG�PQVGRCF�
UGG�RCIG ���
%QPUWNV�VJG�0COGU�NKUV�
UGG�RCIG ���
#FF�C�PCOG�VQ�VJG�0COGU�NKUV�
UGG�RCIG ���
9TKVG�CPF�UGPF�C�OGUUCIG�XKC�VJG�0COGU�NKUV�
UGG�RCIG ����QT�VJG�0QVGRCF�
UGG�RCIG ���
%JGEM�C�XQKEG�OCKNDQZ��QT�CEEGUU�C�XQKEG�UGTXGT�XKC�VJG�0QVGRCF�
UGG�RCIG ���
/CMG�C�UGEQPF�ECNN�
UGG�RCIG ���
%QPUWNV�[QWT�1TICPKUGT�
UGG�RCIG ���
%QPUWNV�[QWT�%CNN�NKUV�
UGG�RCIG ���
6TCPUOKV�&6/(�VQPGU�VQ�CPUYGTKPI�OCEJKPGU�CPF�QVJGT�FGXKEGU�
UGG�RCIG ����

#FLWUVKPI�VJG�GCTRKGEG�XQNWOG
&WTKPI�C�ECNN�

/WVG�VJG�OKETQRJQPG
;QW�ECP�OWVG�VJG�OKETQRJQPG�UQ�VJCV�[QWT�EQTTGURQPFGPV�ECPPQV�JGCT�[QW�

&WTKPI�C�ECNN�

2TGUU�CPF�JQNF�C�MG[�DGVYGGP� �CPF� �VQ�FKCN�VJG�CUUQEKCVGF�GPVT[�
6JG�EQPPGEVKQP�KU�GUVCDNKUJGF�
#HVGT�VJG�ECNN�RTGUU� VQ�JCPI�WR�

/QXG�VJG�2KNQV�-G[�WR� �VQ�KPETGCUG�VJG�XQNWOG�QT�FQYP� �VQ�FGETGCUG�KV�

2TGUU�VJG�2KNQV�-G[� �CPF�UGNGEV�0XWH�
%QPHKTO�D[�RTGUUKPI�VJG�2KNQV�-G[� �
6JG�OKETQRJQPG�KU�OWVGF�
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7POWVG�VJG�OKETQRJQPG
+H�VJG�OKETQRJQPG�KU��OWVGF����

9TKVKPI�KP�VJG�PQVGRCF
6JG�PQVGRCF�KU�C�VGORQTCT[�OGOQT[�KP�YJKEJ�[QW�ECP�PQVG�FQYP�C�PWODGT�FWTKPI�C�ECNN�

&WTKPI�C�ECNN�

%QPUWNVKPI�VJG�0COGU�NKUV
&WTKPI�C�ECNN�

.QEMKPI�VJG�MG[RCF
;QW�ECP�NQEM�VJG�MG[RCF�VQ�RTQVGEV�VJG�MG[U�HTQO�DGKPI�RTGUUGF�CEEKFGPVCNN[�
HQT�GZCORNG�
YJGP�VJG�RJQPG�KU�KP�[QWT�RQEMGV��

+P�KFNG�UETGGP�

#� �YKNN�CRRGCT�QP�[QWT�UETGGP�YJGP�MG[RCF�NQEM�KU�CEVKXCVGF�

2TGUU�VJG�2KNQV�-G[� �CPF�OQXG�VJG�2KNQV�-G[ WPVKN�8QPXWH�KU�FKURNC[GF�
%QPHKTO�D[�RTGUUKPI�VJG�2KNQV�-G[� �
6JG�OKETQRJQPG�KU�WPOWVGF�

2TGUU�VJG�2KNQV�-G[�
/QXG�VJG�2KNQV�-G[�WR� �QT�FQYP� �VQ�UGNGEV�QRWHSDG��VJGP�RTGUU�
VJG�2KNQV�-G[� �
'PVGT�VJG�PWODGT�VJCV�[QW�YCPV�VQ�PQVG�
#HVGT�C�YJKNG��YKVJQWV�CP[�MG[�RTGUUGF��[QWT�GPVT[�KU�UVQTGF�KP�VJG�PQVGRCF�OGOQT[�CPF�
VJG�RJQPG�TGVWTPU�VQ�VJG�ECNN�QRVKQPU�UETGGP��9JGP�VJG�ECNN�GPFU��VJG�PWODGT�
TGCRRGCTU ��[QW�ECP�EQORNGVG�KV��FKCN�KV��QT�UVQTG�KV�KP�VJG�0COGU�NKUV�
1P�VJG�EQPVTCT[��KH�[QW�RTGUU�VJG�2KNQV�-G[� �LWUV�CHVGT�JCXKPI�GPVGTGF�VJG�PWODGT�[QW�
YKNN�DG�CDNG�VQ�
��5VQTG�VJKU�PWODGT�KP�OGOQT[
��2JQPG�VJKU�PWODGT
��5GPF�C�5/5�VQ�VJKU�PWODGT�
UGG�RCIG ���

� 016'�
;QW�ECP�CNUQ�LWUV�GPVGT�VJG�PWODGT�FWTKPI�VJG�ECNN�CPF�KV�YKNN�TGCRRGCT�YJGP�VJG�ECNN�GPFU�

2TGUU�VJG�2KNQV�-G[� �
/QXG�VJG�2KNQV�-G[�VQ�UGNGEV�1DPHV��VJGP�EQPHKTO�D[�RTGUUKPI�VJG�2KNQV�-G[� �
+P�VJG�1$0(6�OGPW��UETQNN�VJTQWIJ�VJG�GPVTKGU�D[�OQXKPI�VJG�2KNQV�-G[�
2TGUU� �VQ�TGVWTP�VQ�VJG�+P�ECNN�UETGGP�

+P�VJG�6HWWLQJV�OGPW��UGNGEV�6HFXULW\��.H\SDG�ORFN��/QXG�VJG�
2KNQV�-G[ VQ�UGNGEV�KOOGFKCVG�QT�FGNC[GF�NQEM��
1T�YKVJ�C�NQPI�RTGUU�QP�VJG MG[��[QW�ECP�CEVKXCVG�VJG�MG[RCF�NQEM�
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� 016'5�
�� 6JG�GOGTIGPE[�PWODGT�KU�CXCKNCDNG�GXGP�YJGP�VJG�MG[RCF�KU�NQEMGF�
FKCN������CPF�[QW�ECP�UVKNN�TGEGKXG�ECNNU�
�� 6Q�UYKVEJ�VJG�RJQPG�QHH��[QW�OWUV�HKTUV�WPNQEM�VJG�MG[RCF�
�� +OOGFKCVG�MG[RCF�NQEM�ECP�DG�CUUKIPGF�VQ�C�EQTTGURQPFKPI�*QVMG[�
UGG�RCIG ����

7PNQEMKPI�VJG�MG[RCF
9KVJ�VJG�MG[RCF�NQEMGF�

� 016'5�
�� +V�KU�RQUUKDNG�VQ�CEEGRV�QT�TGLGEV�C�ECNN�GXGP�YJGP�VJG�MG[RCF�KU�NQEMGF��6JG�MG[RCF�KU�WPNQEMGF�CWVQOCVKECNN[�

YJGP�VJG�RJQPG�TGEGKXGU�C�ECNN��CPF�VJGP�TG�NQEMU�CICKP�QPEG�VJG�ECNN�KU�HKPKUJGF�
�� +H�[QW�EJQQUG�VQ�NQEM�VJG�MG[RCF�YKVJ�C�FGNC[��KV�YKNN�DG�RGTOCPGPVN[�NQEMGF�
CHVGT�VJCV�FGNC[���+H�[QW�WPNQEM�

VJG�MG[RCF�D[�OQXKPI�VJG�2KNQV�MG[�WRYCTFU� �VJGP�FQYPYCTFU� ��KV�YKNN�DG�VGORQTCTKN[�WPNQEMGF�YJKNG�
[QW�WUG�[QWT�RJQPG��6JG�MG[RCF�YKNN�DG�NQEMGF�CICKP�CHVGT�VJG�FGNC[�[QW�RTGXKQWUN[�UGNGEVGF�

#EVKXCVG�FGCEVKXCVG�VJG�UKNGPV�OQFG
+H�[QW�FQ�PQV�YCPV�[QWT�RJQPG�VQ�TKPI�YJGP�[QW�TGEGKXG�C�ECNN��CEVKXCVG�VJG�UKNGPV�TKPIGT�

+H�[QW�TGEGKXG�C�ECNN�YJKNG�VJG�UKNGPV�OQFG�KU�CEVKXCVGF�� �VJG�U[ODQN�HNCUJGU��CPF�VJG
FKURNC[�UJQYU�,QFRPLQJ�FDOO��DWV�VJG�RJQPG�FQGU�PQV�TKPI�

+P�KFNG�UETGGP���

� 016'
5KNGPV�OQFG�ECP�DG�CUUKIPGF�VQ�C�JQVMG[�
UGG�RCIG ����

/QXG�VJG�2KNQV�-G[�WRYCTFU� �VJGP�FQYPYCTFU� �
6JG�MG[RCF�KU�WPNQEMGF�
1T�YKVJ�C�NQPI�RTGUU�QP�VJG MG[��[QW�ECP�FGCEVKXCVG�VJG�MG[RCF�NQEM�

2TGUU�VJG�2KNQV�-G[� ��UGNGEV�VJG�6HWWLQJV�OGPW���6RXQGV���5LQJHU�
YROXPH�CPF�OQXG�VJG�2KNQV�-G[�VQ�UKNGPV��
2TGUU�VJG�2KNQV�-G[� �VQ�EQPHKTO�
6JG�TKPIGT�KU�FGCEVKXCVGF��6Q�TGCEVKXCVG�VJG�TKPIGT��TGRGCV�VJG�CDQXG�UGSWGPEG�CPF�UGNGEV�
VJG�TGSWKTGF�XQNWOG�
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#EVKXCVG�FGCEVKXCVG�VJG�8KDTCVQT
+H�[QW�JCXG�UGV�VJG�HWPEVKQP��[QWT�RJQPG�XKDTCVGU�YJGP�[QW�TGEGKXG�CP�KPEQOKPI�ECNN�

7UKPI�VJG�8KDTCVQT�FQGUP V�OWVG�VJG�TKPIGT��+H�[QW�YCPV�VQ�OWVG�KV�CPF�MGGR�QPN[�VJG�XKDTCVQT
HWPEVKQP�CEVKXG��UGV�VJG�SWKEM�UGVVKPI�6LOHQFH�

+P�KFNG�UETGGP��

� 016'�
6JG�8KDTC�5GVVKPI�KU�KPFGRGPFGPV�HTQO�VJG�TKPIGT��;QW�ECP�CEVKXCVG�DQVJ�CV�VJG�UCOG�VKOG�

4GCFKPI�[QWT�)5/�RJQPG�PWODGT
+P�KFNG�UETGGP�

� 016'�
+H�[QWT�QYP�PWODGT�JCU�DGGP�UVQTGF�KP�VJG�0COGU�NKUV��[QW�ECP�TGCF�KV�FWTKPI�C�ECNN��5GG� %QPUWNVKPI�VJG�
0COGU�NKUV �RCIG ���

6GZV�+PRWV
6JG�RJQPG�RTQXKFGU�[QW�HQWT�FKHHGTGPV�OQFGU�HQT�VJG�VGZV�KPRWV�

VJG�6�6/�6GZV�+PRWV�
C�$CUKE�VGZV�KPRWV��
C�OQFG�HQT�PWODGTU�
C�OQFG�HQT�RWPEVWCVKQP�OCTMU�CPF�U[ODQNU�

6Q�CEEGUU�QPG�QH�VJGUG�OQFGU�RTGUU� �

&GRGPFKPI�QP�VJG�UGNGEVGF�NCPIWCIG��VJG�6�6/�6GZV�+PRWV�KU�RTQRQUGF�D[�FGHCWNV�VQ�YTKVG�5/5
CPF�PCOGU�KP�VJG�0COGU�NKUV��

6�6/�6GZV�+PRWV
6�6/�6GZV�+PRWV�KU�CP�KPVGNNKIGPV�KPRWV�HQT�5/5���RJQPGDQQM�VJCV�CPCN[UGU�MG[UVTQMGU�VQ�EQOG
WR�YKVJ�VJG�TKIJV�YQTF��+V�KU�C�HCUV�CPF�UKORNG�YC[�VQ�GPVGT�KPHQTOCVKQP�QP�VJG�RJQPG��+V�KU�C�XGT[
GHHKEKGPV�OGVJQF�QH�VGZV�KPRWV�VJCV�TGSWKTGU�LWUV�QPG�MG[�RTGUU�RGT�NGVVGT��QVJGT�OGVJQFU�
/WNVK�
6CR�� TGSWKTGU� VJG� WUGT� VQ� RTGUU� C� MG[� VJG� PWODGT�QH� VKOGU� EQTTGURQPFKPI� VQ� VJG� QTFKPCN
RQUKVKQP�QH�VJG�EJCTCEVGT�QP�VJG�MG[��

2TGUU�VJG�2KNQV�-G[� ��UGNGEV�6HWWLQJV��5GNGEV�6RXQGV�
EQPHKTO��
VJGP�UGNGEV��9LEUDWRU�
/QXG�VJG�2KNQV�-G[�WR�  QT�FQYP� �VQ�UGNGEV�2Q�QT�2II�CPF�RTGUU�
VJG�2KNQV�-G[�  VQ�EQPHKTO�

2TGUU�VJG�2KNQV�-G[� �
+P�VJG�1DPHV�OGPW��OQXG�VJG�2KNQV�-G[�WPVKN�[QW�TGCEJ�2ZQ�1XPEHU�
;QWT�RJQPG�PWODGT�KU�FKURNC[GF�KH�KV�KU�RTGUGPV�QP�[QWT�5+/�ECTF��+H�PQV��VJGP�GPVGT�VJG�
PWODGT��VJGP�RTGUU�VJG�2KNQV�-G[� �VQ�UCXG�KV�

G2K-0 GB.book  Page 23  Wednesday, June 21, 2000  9:16 AM



7UKPI�[QWT�RJQPG��

(QT�GZCORNG��GPVGTKPI�VJG�'PINKUJ�YQTF��GCU[��TGSWKTGU�QPN[���MG[�RTGUUGU�YKVJ�6�6/�6GZV
+PRWV��DWV�CU�OCP[�CU����MG[�RTGUUGU�YKVJ�WUKPI�C�/WNVK�6CR�VGEJPQNQI[��VJGTGHQTG��C�UKIPKHKECPV
RTQFWEVKXKV[�CFXCPVCIG�GZKUVU�YKVJ�6�6/�6GZV�+PRWV�

*QY�VQ�WUG�6�6/�6GZV�+PRWV
2NGCUG�UGNGEV�6�6/�6GZV�+PRWV�WUKPI�VJG�MG[ ��9JKNG�KP�VJKU�OQFG��VJG�CNRJCDGV�CPF�U[ODQNU
TGRTGUGPVGF�D[�GCEJ�MG[�CTG�

6JG�UGSWGPEG�HQT�6�6/�6GZV�+PRWV�KU�

2NGCUG�HQNNQY�VJG�CDQXG�UGSWGPEG��;QW�PGGF�VQ�RTGUU�VJG�MG[�HQT�VJG�EQTTGURQPFKPI�CNRJCDGV
QPN[�QPEG��;QW�FQ�PQV�JCXG�VQ�EQPUKFGT�VJG�QTFGT�QH�VJG�CNRJCDGV�KPFKECVGF�QP�VJG�MG[U��CU�VJG
6�6/�6GZV�+PRWV�YKNN�HQTO�VJG�YQTFU�CWVQOCVKECNN[�CPF�CNN�RQUUKDNG�YQTF�EQODKPCVKQPU�QH�VJG
MG[�RTGUUGU�YKNN�DG�CXCKNCDNG�HQT�[QWT�UGNGEVKQP��

#HVGT�[QW�JCXG�GPVGTGF�CNN� VJG�CNRJCDGV��VJG�UETGGP�YKNN�UJQY�VJG�OQUV�RTQDCDNG�CPF�OQUV
EQOOQPN[�WUGF�'PINKUJ�YQTF�HQT�[QWT�EQPUKFGTCVKQP��+H�VJCV�KU�PQV�VJG�FGUKTGF�YQTF��[QW�ECP
RTGUU� �VQ�UGNGEV�VJG�PGZV�'PINKUJ�YQTF��WPVKN�VJG�FGUKTGF�YQTF�CRRGCTU�QP�UETGGP��2TGUU

�VQ�EQPHKTO��VJG�FGUKTGF�YQTF�YKNN�DG�GPVGTGF�CPF�C�URCEG�YKNN�CRRGCT�CWVQOCVKECNN[�CHVGT
VJG�YQTF�VQ�HCEKNKVCVG�[QWT�GPVGTKPI�QH�VJG�PGZV�YQTF��

(QT�GZCORNG��VQ�GPVGT��*QOG���RNGCUG�MG[�KP� � � � ��
6JG�UETGGP�YKNN�HKTUV�UJQY�VJG�YQTF��)QQF���VQ�UGNGEV��*QOG��RTGUU� �VQ�UETQNN�VQ�VJG�YQTF
CPF�VJGP�RTGUU�  VQ�EQPHKTO�[QWT�UGNGEVKQP��
;QW�ECP�CNUQ�WUG� �VQ�MG[�KP�RWPEVWCVKQP�CU�UJQYP�KP�VJG�CDQXG�UGSWGPEG��
;QW�OC[�CNUQ�JCXG�VJG�RWPEVWCVKQP�MG[U�D[�RTGUUKPI� �VJTGG�VKOGU��6JGP�QP�[QWT�UETGGP
[QW�UGG�CNN�VJG�RWPEVWCVKQP�OCTM�[QW�OC[�GPVGT��2TGUU�VJGP�QPG�MG[��CPF�[QWT�RWPEVWCVKQP
OCTM�YKNN�DG�CWVQOCVKECNN[�CFFGF�VQ�VJG�VGZV�[QW�YGTG�V[RKPI��6Q�TGVWTP�VQ�CNRJCPWOGTKE�GPVT[�
RTGUU� �QPEG��CPF�[QW�YKNN�DG�CDNG�VQ�EQPVKPWG�QP�V[RKPI�YKVJ�6�6/�6GZV�+PRWV�

#HVGT�[QW�JCXG�GFKVGF�VJG�PCOGU�HQT�VJG�VGNGRJQPG�DQQM�QT�UJQTV�OGUUCIGU��RTGUU�VJG�2KNQV�
-G[� �VQ�EQPHKTO�VJG�EQORNGVKQP�QH�VJG�GFKVKPI�

%QPHKTO #$% &'(

)*�+ ,-. /01

2345 678 9:;<

6[RKPI�OQFG 5ETQNN 5JKHV

� -G[�KP�CNRJCDGV�WUKPI �VQ� ��� �VQ�ENGCT

� 5GNGEV�YQTF�WUKPI

� %QPHKTO�YQTF
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$CUKE�VGZV�KPRWV
2NGCUG�UGNGEV��#$%��DCUKE�VGZV�KPRWV��9JKNG�KP�VJKU�OQFG��VJG�CNRJCDGV�CPF�U[ODQNU�CUUQEKCVGF
VQ�GCEJ�MG[�CTG�RTGUGPVGF�KP�VJG�VCDNG�RCIG ���

2NGCUG�HQNNQY�VJG�UGSWGPEG�CPF�RTGUU�VJG�MG[�YKVJ�VJG�TGSWKTGF�CNRJCDGV��RTGUU�QPEG�VQ�UGNGEV
VJG�HKTUV�CNRJCDGV�QH�VJG�MG[��VYKEG�VQ�UGNGEV�VJG�UGEQPF�CNRJCDGV�QH�VJG�MG[���������UQ�QP�CPF�UQ
HQTVJ�

6CMG�VJG�GZCORNG�QH� ��RTGUU�QPEG�VQ�UGNGEV�#��+H�VJKU�KU�PQV�VJG�FGUKTGF�CNRJCDGV��RTGUU�CICKP
SWKEMN[�VQ�UGNGEV�$��RTGUU�CICKP�VJG�VJKTF�VKOG�VQ�UGNGEV�%�

(QT�GZCORNG��VQ�GPVGT��.QXG���[QW�JCXG�VQ�RTGUU� �VJTKEG��RTGUU� �VJTKEG��RTGUU�
VJTKEG�CPF�RTGUU� �VYKEG��6JG�YQTF��.QXG��YKNN�CRRGCT�QP�VJG�UETGGP�

#HVGT�[QW�JCXG�GFKVGF�VJG�PCOGU�HQT�VJG�VGNGRJQPG�DQQM�QT�VJG�UJQTV�OGUUCIGU��RTGUU�VJG�2KNQV
-G[�  VQ�EQPHKTO�VJG�EQORNGVKQP�QH�VJG�GFKVKPI�
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7UKPI�VJG�OGPWU

'CU[�VQ�HKPF�CPF�UKORNG�VQ�WUG�KP�GKVJGT�#FXCPEGF�OGPW�QT�5KORNG�OGPW�OQFG�XKC�VJG�2KNQV
-G[� �� VJG�OGPWU�EQPVCKP�CNN�[QWT�)5/�RJQPG�HWPEVKQPU��#NN� VJG�OGPWU�JCXG�KEQPU�YKVJ
UETQNNCDNG�NKUVU�CPF�CTG�WUGF�KP�VJG�UCOG�YC[��6JG�OGUUCIGU�FKURNC[GF�QP�VJG�UETGGP�GZRNCKP
YJCV�[QW�JCXG�VQ�FQ�

1XGTXKGY�QH�OGPWU
�0COGU� ��

�/GUUCIGU�� ��

�5GPF�5/5�QT�4GRN[ ��

�4GCF�5/5 ��

�5/5�UGVVKPIU ��
5/5�EGPVTG
5KIPCVWTG
8CNKFKV[�RGTKQF
4GRN[�RCVJ
&GNKXGT[�TGRQTV
#WVQ�UCXG�5/5

�$TQCFECUV�5/5 ��

�/CKNDQZGU ��

�%CNN�NKUV ��

�1TICPKUGT ��

�'XGPVU� ��

�&C[�XKGY ��

 9GGM�XKGY ��

�/QPVJ�XKGY ��

 'ZVTCU� ��

 %CNN�EQWPVGTU ��
#EEWOWNCVGF�ECNN�VKOGTU
#EEWOWNCVGF�EQUV
+PHQ�CV�ECNN�GPF
.CUV�ECNN�KPHQTOCVKQP

�� �'WTQ�� ��

����'WTQ�� ��

�$TKEM�)COG ��

�%CNEWNCVQT ��

�#NCTO�ENQEM ��

�8QKEG�OGOQ ��

�5GVVKPIU� ��

�5QWPFU ��
4KPIGT�XQNWOG
4KPIGT
-G[�VQPGU
/KPWVG�DGGR
1TICPKUGT�CNGTVU
$CVVGT[�NQY�CNGTV
0GY�5/5�VQPG
8KDTCVQT
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�&KURNC[ ��
<QQO
$CEMNKIJV
#PKOCVKQP�
%QPVTCUV

�5GEWTKV[ ��
-G[RCF�NQEM
2WDNKE�PCOGU�
%CNN�DCTTKPI�
%JCPIG�EQFGU
2+0�RTQVGEVKQP

�6KOG�CPF�FCVG ��
%NQEM�FKURNC[
5GV�FCVG
5GV�VKOG

�.CPIWCIG ��

�/GPW�V[RG ��
5KORNG�OGPW
#FXCPEGF�OGPW

�*QVMG[U� ��

�8QKEG�EQOOCPF ��

�0GVYQTM ��
4GIKUVGT�CICKP
2TGHGTTGF�NKUV

�%CNN�UGVVKPIU ��
%CNN�HQTYCTF
#WVQTGFKCN�
#P[�MG[�CPUYGT�
%CNN�YCKVKPI
%CNNGT�+&

�3WKEM�UGVVKPIU ��

�2GTUQPCN ��

�5KNGPEG ��

�#WVQPQO[ ��

�*GCFUGV ��

�%CT ��

�1WVFQQTU ��

�/GGVKPI ��

� 016'5�
��+P�CFXCPEGF�OQFG�QPN[�
���&GRGPFKPI�QP�[QWT�UWDUETKRVKQP
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0COGU��
6JG� �OGPW�CNNQYU�[QW�VQ�EQPUWNV�VJG�NKUV�QH�[QWT�EQTTGURQPFGPVU��CFF�PGY�PCOGU��YTKVG
CPF�UGPF�OGUUCIGU��6JG�PCOGU�CTG�NKUVGF�KP�CNRJCDGVKECN�QTFGT��;QW�ECP�UETQNN�VJTQWIJ�VJG�NKUV
WUKPI�VJG�2KNQV�-G[�  QT�D[�GPVGTKPI�VJG�HKTUV�NGVVGT�QH�VJG�PCOG��+P�VJG�NKUV�[QW�ECP�EJQQUG
HTQO��VJG�HQNNQYKPI�

�0GY 
6JKU�OGPW�CNNQYU�[QW�VQ�GPVGT�VJG�PCOG�CPF�RJQPG�PWODGT
QH�C�PGY�EQTTGURQPFGPV��+P�#FXCPEGF�OQFG��[QW�ECP�UGNGEV
VJG�V[RG�QH�PWODGT�CNNQECVGF�VQ�VJG�PCOG��SKRQH��ID[�QT
GDWD�

5GNGEV�C�PCOG
$[�UGNGEVKPI�C�PCOG��[QW�FKURNC[�VJG�CUUQEKCVGF�PWODGT��
#�UGEQPF�RTGUU�QP�VJG�2KNQV�-G[�  CNNQYU�[QW�VQ�

;QW�ECP�FKTGEVN[�CEEGUU�VJG�HKTUV�NGVVGT�QH�[QWT�EQTTGURQPFGPV U�PCOG�KP�VJG�0COGU�.KUV�D[
RTGUUKPI�VJG�TKIJV�CNRJCPWOGTKE�MG[��(QT�GZCORNG��KH�[QW�YCPV�VQ�CEEGUU�VJG�NGVVGT�7 ��LWUV�RTGUU
VJG�MG[�PWODGT� � �VYKEG�

� 016'�
+P�KFNG�OQFG��[QW�ECP�FKTGEVN[�CEEGUU�VJG�PCOGU�NKUV�D[�OQXKPI�VJG�2KNQV�-G[�FQYPYCTFU� �

5GPF�5/5�
5GG�RCIG����CPF����VQ��5GPF�PQY��#FF�KEQP�CPF�5CXG��

8QKEG�&KCN��

6JG� ��CNNQYU�[QW�VQ�CWVQOCVKECNN[�FKCN�VJG�PWODGT�QH
[QWT�EQTTGURQPFGPV�D[�UC[KPI�VJG�CUUQEKCVGF�VCI�
UGG�RCIG�����

;QW�ECP�GKVJGT�CUUQEKCVG�C�PGY�XQKEG�VCI�VQ�C�PWODGT�KP�VJG
0COGU� NKUV� QT� OCPCIG� VJG� GZKUVKPI� XQKEG� VCIU� VJTQWIJ� VJG
HQNNQYKPI�QRVKQPU��FGNGVG��RNC[�XQKEG�CPF�EJCPIG��

(NCUJ�FKCN�

6JG OGPW�RTQXKFGU�[QW�YKVJ�FKTGEV�CEEGUU�VQ�VJG�RJQPG�PWODGTU�VJCV�[QW�WUG�OQUV
HTGSWGPVN[��6JKU�KU�FQPG�D[�NKPMKPI�VJGO�VQ�VJG�MG[U�HTQO� �VQ� �

ECNN
UGPF�OGUUCIG
CUUQEKCVG�C�XQKEG�FKCN

HNCUJ�FKCN
FGNGVG
EJCPIG

Names

Voice Dial

Flash dial
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&GNGVG��

6JG� �OGPW�CNNQYU�[QW�VQ�FGNGVG�VJG�PWODGT�CPF�UGNGEVGF�PCOG�

%JCPIG�

6JG� �OGPW�CNNQYU�[QW�VQ�OQFKH[�VJG�UGNGEVGF�PCOG��PWODGT�CPF�FGVGTOKPG�YJGVJGT
KV�KU�C�HCZ��RJQPG�QT�FCVC�VTCPUOKUUKQP�PWODGT�

'OGTIGPE[�
6JG�UGNGEVKQP�FKURNC[U�VJG�GOGTIGPE[�ECNN�PWODGT��2TGUU VQ�FKCN�

1YP�PWODGT
&GRGPFKPI�QP�[QWT�UWDUETKRVKQP��UGNGEVKPI�2ZQ�QXP��FKURNC[U�[QWT�QYP�RJQPG�PWODGT
U��
+H�[QWT�5+/�ECTF�FQGU�PQV�EQPVCKP�[QWT�RJQPG�PWODGT
U���CP�GFKVKPI�UETGGP�CNNQYU�[QW�VQ�UVQTG
VJGO�

/GUUCIGU�
6JG� �OGPW�CNNQYU�[QW� VQ�OCPCIG� VJG�OGUUCIGU� KP
[QWT� XQKEG�OCKNDQZ��OGUUCIGU� VQ� DG� UGPV��OGUUCIGU� VQ� DG
TGCF��[QWT�OGUUCIG�UGVVKPIU�CPF�DTQCFECUV�OGUUCIGU�

5GPF�5/5�QT�4GRN[��

6JG� �CNNQYU�[QW�VQ��

��UGPF�KV�VQ�C�EQTTGURQPFGPV�KP�[QWT�0COGU�NKUV�
��YTKVG�C�PGY�OGUUCIG�QT�UGNGEV�C�UVCPFCTF�QPG�

6JG�5VCPFCTF�5/5�OGUUCIGU�CTG�FKURNC[GF�QPG�CHVGT�CPQVJGT�

3OHDVH�FDOO�PH�EDFN�DW�HQT�GZCORNG�CNNQYU�[QW
VQ�EQORQUG�CWVQOCVKECNN[�C�OGUUCIG� KPENWFKPI�[QWT�QYP
PWODGT�

1PEG�[QWT�VGZV�KU�YTKVVGP��[QW�ECP�NKPM�CP�GOQVKQP�KEQP�VQ�KV�
UGPF�VJG�OGUUCIG�CPF�UCXG�KV�

5GPF�PQY

6JG� �QRVKQP�CNNQYU�[QW�VQ�UGPF�VJG�EWTTGPV�OGUUCIG�

Delete

Change

Messages

Send SMS

Send now
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#FF�KEQP�

6JG� QRVKQP�CNNQYU�[QW�VQ�UGPF�CP�GOQVKQP�KEQP�VQIGVJGT�YKVJ�[QWT�OGUUCIG��6Q�UGG�VJG
KOCIG��VJG�TGEGKXGT�PGGFU�C�)5/�OQDKNG�RJQPG�YJKEJ�UWRRQTVU�GOQVKQP�KEQPU�
2JKNKRU�5CXX[�QT
:GPKWO�HQT�GZCORNG���1VJGTYKUG�VJG�GSWKXCNGPV�+PVGTPGV�VTCPUNCVKQP�EQFG�YKNN�DG�FKURNC[GF�CV�VJG
GPF�QH�VJG�TGEGKXGT U�OGUUCIG�

5CXG�

6JG �QRVKQP�CNNQYU�[QW�VQ�UVQTG�VJG�EWTTGPV�OGUUCIG�CPF�KVU�CUUQEKCVGF�KEQP�KH�VJGTG�KU�CP[�

+OCIG %QFG�UGPV +OCIG %QFG�UGPV
'OQVKEQP 'XGPVU

5OKNG ��� ������������������� 2CTV[ Q�+

9KPM ��� ������������������� %CMG KKK

%QQN $�� )KHV +X+

������ 6QPIWG ��2 &TKPM  �+

5CF ��
 ����������������������������� %QHHGG +�&

#PIT[ ��� *QNKFC[U �;�

*GCTV 
�� %NQWF[ ���

$TQMGP�JGCTV 
:� 5WPP[  Q�

������������� ;Q� ;Q� (NQYGT "� �

� ������������ 9GNN�FQPG� ��D /QPG[ ���

����������������������������� $11/�  �� 5PQYOCP ���

������������������������������� &GCFN[ ��+ /WUKE S��

���������������������� /CIKE ��+ 5JQRRKPI ���

���������������������� *WIIKPI W W .WPEJ 
++

-KUU ��Z 5RQTVU

+FGC !�� �������������������������������� $CNN 
+�

5NGGR <\\ 5JQQV 1��

6TCRRGF ��+ )QCN� 
��

(CKNGF ��R 8KEVQT[ �� 

2QNKEG ��� 4GF�ECTF P��

5OGNN� �"� 4CESWGV Q��

#PKOCNU $QCTFKPI Q�Q

������������ /GQY� ��� )QNH Q��

��������������� 9QQH� � �

6GFF[ ���

/QPMG[ ���

(KUJ ���

$WI 
Z�

&TCIQP �  

Add icon

Save
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4GCF�5/5

6JG� �OGPW�CNNQYU�[QW�VQ�EQPUWNV�VJG�NKUV�QH�5/5�[QW�JCXG�UCXGF��CPF�TGEGKXGF��
$[�WUKPI�ECTQWUGN�KVGOU��[QW�ECP�CNUQ�FGNGVG��TGRN[��TG�UGPF�QT�HQTYCTF�VJGUG�OGUUCIGU�

5CXGF�/GUUCIGU
6JG�OGUUCIGU�[QW�UGPV�CTG�NCDGNNGF�YKVJ� KP�PQTOCN�OQFG�QT
YKVJ �KP�#WVQ�UCXG�5/5�OQFG�
RCIG������5GNGEV�VJG�OGUUCIG
[QW�YCPV�CPF�RTGUU�VJG�2KNQV�-G[� �VQ�TGCF�KV��9JGP�FKURNC[GF�
RTGUU�VJG�2KNQV�-G[� �VQ�CEEGUU�VJG�HQNNQYKPI�QRVKQPU�

5GPF�5/5
#NNQYU�[QW�VQ�OQFKH[�VJG�EQPVGPV�CPF�VJG�CFFTGUUGG�QH�VJG�OGUUCIG��CFF�QT�EJCPIG�VJG�KEQP�
UGPF�KV�CPF�UCXG�KV�
UGG�CNUQ�CDQXG�VQ��5GPF�5/5��#FF�KEQP�CPF�5CXG��

&GNGVG�

#NNQYU�[QW�VQ�FGNGVG�VJG�UGNGEVGF�OGUUCIG�

4GEGKXGF�/GUUCIGU�UGNGEVKQP�
6JG�OGUUCIGU�[QW�TGEGKXGF�CPF�CNTGCF[�TGCF�CTG�NCDGNNGF�YKVJ� �

6JG�OGUUCIGU� [QW� TGEGKXGF� DWV�PQV� [GV� TGCF� CTG� NCDGNNGF�YKVJ
��5GNGEV�VJG�OGUUCIG�[QW�YCPV�CPF�RTGUU�VJG�2KNQV�-G[� �VQ

TGCF�KV��9JGP�FKURNC[GF��RTGUU�VJG�2KNQV�-G[� �VQ�CEEGUU�VJG
HQNNQYKPI�QRVKQPU���

4GRN[�
#NNQYU�[QW�VQ�TGRN[�VQ�VJG�UGPFGT��;QW�ECP�GKVJGT�YTKVG�C�PGY�OGUUCIG�QT�UGNGEV�C�UVCPFCTF
QPG��1PEG�VJG�OGUUCIG�KU�FGHKPGF��[QW�ECP�NKPM�KV�YKVJ�CP�GOQVKQP�KEQP��UGPF�KV�CPF�UCXG�KV�

(QTYCTF�VQ�
#NNQYU�[QW�VQ�HQTYCTF�VJG�UGNGEVGF�OGUUCIG��;QW�ECP�GKVJGT�EJQQUG�VJG�CFTGUUGG�KP�VJG�0COGU
NKUV�QT�GPVGT�JKU�RJQPG�PWODGT�OCPWCNN[�

&GNGVG�

#NNQYU�[QW�VQ�FGNGVG�VJG�UGNGEVGF�OGUUCIG�

5/5�UGVVKPIU

6JG OGPW�CNNQYU�[QW�VQ�EWUVQOKUG�[QWT�5/5�XKC�VJG�HQNNQYKPI�QRVKQPU�

5/5�EGPVTG

6JG� � QRVKQP� CNNQYU� [QW� VQ� UGNGEV� [QWT� FGHCWNV� 5/5
EGPVTG��+H�PQV�CXCKNCDNG�QP�[QWT�5+/�ECTF��[QW�ECP�GPVGT�[QWT�5/5
EGPVTG�PWODGT�

5KIPCVWTG�

6JG QRVKQP� CNNQYU� [QW� VQ� UGPF� C� UKIPCVWTG� VQIGVJGT�YKVJ� [QWT� 5/5��6JKU� UKIPCVWTG
EQPUKUVU�QH�C�UGTKGU�QH�EJCTCEVGTU�UJQYKPI�[QWT�FGHCWNV�CEEQWPV�PWODGT�CPF�PCOG��6JKU�HQTOU
C� UKIPCVWTG� VJCV� KU� VTCPUOKVVGF� CV� VJG� GPF� QH� [QWT�OGUUCIG�� 6JG� NGPIVJ� QH� VJG�OGUUCIG� KU
EQPUGSWGPVN[�TGFWEGF��;QW�ECP�GFKV�VJKU�UKIPCVWTG��OQFKH[�KV�CPF�UCXG�KV�

Read SMS

Settings

SMS centre

Signature
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8CNKFKV[�RGTKQF�

6JG QRVKQP�CNNQYU�[QW�VQ�UGNGEV�VJG�NGPIVJ�QH�VKOG�[QWT�OGUUCIG�KU�VQ�DG�UVQTGF�KP
[QWT�5/5�EGPVTG��6JKU�KU�WUGHWN�YJGP�[QWT�EQTTGURQPFGPV�KU�PQV�EQPPGEVGF�VQ�VJG�PGVYQTM�

4GRN[�RCVJ�
&GRGPFKPI�QP�[QWT�PGVYQTM�

;QW�ECP� CEVKXCVG�QT� FGCEVKXCVG� VJG� � QRVKQP� 
KP�#FXCPEGF�OGPW�OQFG�QPN[��� 6JKU
QRVKQP�VTCPUOKVU�[QWT�5/5�OGUUCIG�EGPVTG�PWODGT�YKVJ�VJG�OGUUCIG��;QWT�EQTTGURQPFGPV�ECP
VJGP�TGRN[�WUKPI�[QWT�QYP�5/5�EGPVTG�CPF�PQV�JKU��6JKU�URGGFU�WR�VJG�TCVG�QH�VTCPUOKUUKQP�

&GNKXGT[�TGRQTV�

&GRGPFKPI�QP�[QWT�PGVYQTM�

;QW�ECP�CEVKXCVG�QT�FGCEVKXCVG�VJG�  QRVKQP�YJKEJ�KPHQTOU�[QW�XKC�C�YTKVVGP�OGUUCIG
VJCV�[QWT�5/5�YCU�TGEGKXGF�QT�PQV�
#FXCPEGF�OGPW�OQFG�QPN[��

#WVQ�UCXG�5/5�

6JG QRVKQP�CEVKXCVGU�QT�FGCEVKXCVGU�VJG�CWVQOCVKE�UCXKPI�QH�OGUUCIGU�UGPV�

$TQCFECUV�5/5�

6JG OGPW�CNNQYU�[QW�VQ�CEVKXCVG�QT�FGCEVKXCVG�VJG�TGEGRVKQP�QH�5/5�DTQCFECUV�D[
VJG�PGVYQTM�VQ�CNN�UWDUETKDGTU�

%GNN�$TQCFECUV� KU�C� UGTXKEG�YJKEJ��YJGP�CEVKXCVGF��ECWUGU� VJG�OQDKNG�VQ� NKUVGP�VQ�OGUUCIGU
YJKEJ�CTG�TGIWNCTN[�VTCPUOKVVGF�VQ�CNN�UWDUETKDGTU�QP�VJG�PGVYQTM�

6JG� OGPW�CNNQYU� [QW� VQ� CEVKXCVG�QT� FGCEVKXCVG� VJG� TGEGRVKQP�QH� EGNN� DTQCFECUV
OGUUCIGU�

6JG� OGPW�CNNQYU�[QW�VQ�FGHKPG�VJG�V[RG�QH�OGUUCIGU�[QW�YCPV�VQ�TGEGKXG�

6Q�FGHKPG�C�PGY�V[RG��UGNGEV��1HZ!��GPVGT�VJG�EQFG��CPF��KH�FGUKTGF��CUUQEKCVG�C�PCOG�
+H�[QW�UGNGEV�CP�GZKUVKPI�V[RG�KP�VJG�NKUV��[QW�ECP�EJCPIG�QT�FGNGVG�KV�
+V�KU�RQUUKDNG�VQ�GPVGT�WR�VQ����FKHHGTGPV�V[RGU�KP�VJG�NKUV��6Q�QDVCKP�VJG�EQFGU�EQTTGURQPFKPI
VQ�VJG�FKHHGTGPV�V[RGU��EQPVCEV�[QWT�QRGTCVQT�

6JG� OGPW� CNNQYU� [QW� VQ� UGNGEV� VJG� V[RG� QH� OGUUCIGU� [QW� YQWNF� NKMG� VQ� DG
RGTOCPGPVN[�FKURNC[GF�QP�VJG�KFNG�UETGGP��#U�C�TGUWNV��HQT�VJKU�URGEKCN�JCPFNKPI�QH�VJG�OGUUCIG�

[QW� OWUV� GPVGT� VJG� V[RG� KP� DQVJ� VJG OGPW� CPF� VJG OGPW�� 6JG
EQTTGURQPFKPI�V[RG�YKNN�VJGP�DG�TGEQIPKUGF�KP�VJG�6QRKEU�NKUV�YKVJ�C ��

/CKNDQZGU

6JG OGPW�CNNQYU�[QW�VQ�ECNN�[QWT�XQKEG�OCKNDQZ��+H�PQV�CXCKNCDNG�QP�[QWT�5+/�ECTF�
[QW�ECP�GPVGT�[QWT�XQKEG�OCKNDQZ�PWODGTU�

Validity period

Reply path

Delivery report

Auto save SMS

Broadcast SMS

Reception

Topics

District Code

District Code Topics

Mailboxes
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%CNN�NKUV���
6JG� �OGPW�RTQXKFGU�[QW�YKVJ�VJG�NKUV�QH�ECNNU�[QW�JCXG�TGEGKXGF�CPF�IKXGP��CU�YGNN�CU
CVVGORVU�CV�CWVQ�TGFKCN�CPF�FGVCKNU�QH�XQKEG�OGUUCIGU��6JG�ECNNU�CTG�FKURNC[GF�KP�EJTQPQNQIKECN
QTFGT�YKVJ� VJG�OQUV� TGEGPV� HKTUV��9JGP� VJG�%CNN� .KUV� KU� GORV[� VJG� UETGGP� FKURNC[U�/LVW
HPSW\��1VJGTYKUG�HQT�CP[�UGNGEVGF�ECNN�[QW�ECP��D[�RTGUUKPI�VJG�2KNQV�-G[� ��EQPUWNV�VJG
FCVG��VKOG��PWODGT��ECNN�UVCVWU�CPF�YJGVJGT�KV�YCU�UGPV�QT�TGEGKXGF�

#� UGEQPF� RTGUU� QP� VJG� 2KNQV� -G[� � IKXGU� CEEGUU� VQ� VJKU
HQNNQYKPI� ECTQWUGN� YJKEJ� CNNQYU� VQ� UGPF� C� 5/5�� FGNGVG� VJG
UGNGEVGF� ECNN�� RJQPG� VJKU� PWODGT� QT� UVQTG� VJKU� PWODGT� D[
GPVGTKPI� VJG� CUUQEKCVGF� PCOG� 
KH� PQV� RTGUGPV� KP� [QWT
RJQPGDQQM����

� 016'�
;QW�ECP�FKTGEVN[�CEEGUU�VJG�%CNN�NKUV�D[�OQXKPI�VJG�2KNQV�-G[�WRYCTFU�� ��;QW�ECP�CNUQ�UGNGEV�C�TGEQTF�KP�VJG�
%CNN�NKUV�CPF�RTGUU� �VQ�FKCN�VJG�EQTTGURQPFKPI�PWODGT�

1TICPKUGT��
6JG OGPW�CNNQYU�[QW�VQ�OCPCIG�WR�VQ�����GXGPVU�

6JQUG� GXGPVU� CRRGCT� KP� VJG� NKUVU� KP� C� EJTQPQNQIKECN� QTFGT�
WUKPI�UVCTV�VKOGU�CPF�FCVGU��YKVJ�VJG�OQUV�TGEGPV�QPG�QP�VQR�
9JGP�OGOQT[� KU� HWNN� VJG�OGUUCIG� �/GOQT[� HWNN�� CRRGCTU�
$GHQTG�DGKPI�CDNG�VQ�CFF�C�PGY�GXGPV�[QW�JCXG�VQ�FGNGVG�KP�RCUV�FC[�XKGY��YGGM�XKGY�QT�OQPVJ
XKGY�

'XGPVU��

6JG OGPW�KU�C�NKUV�YJKEJ�GPCDNGU�[QW�VQ�EQPUWNV��OQFKH[�CPF�CFF�PGY�GXGPVU�

#FF�C�0GY�GXGPV
6JKU� RTQXKFGU� CEEGUU� VQ� HQWT� FKHHGTGPV� V[RGU� QH� GXGPVU�
/GGVKPI�� 6Q� &Q�� 3WKEM� 5GVVKPIU�� *QNKFC[U�� 5GNGEV� QPG� VQ
ETGCVG�C�PGY�GXGPV�

/GGVKPI�

6JG OGPW�CNNQYU�[QW�VQ�GPVGT�C�FCVG��C�UVCTV�CPF�GPF�VKOG��VJG�OCKP�FGVCKNU��CPF�CP
CNGTV��6JG�GXGPV�OC[�DG�TGRGCVGF�
KP�#FXCPEGF�OQFG�QPN[��

6Q�&Q��

6JG OGPW�CNNQYU�[QW�VQ�GPVGT�C�FCVG��C�VKOG��IGPGTCN�FGVCKNU��CPF�CP�CNGTV��6JG�GXGPV
OC[�DG�TGRGCVGF�
KP�#FXCPEGF�OQFG�QPN[��

Call list

b sa

Organiser

Events

Meeting

To do
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3WKEM�5GVVKPIU��

6JG OGPW�CNNQYU�[QW�VQ�RTQITCO�VJG�CEVKXCVKQP�QH�C�URGEKHKE�3WKEM�5GVVKPI��5GNGEV�C
FCVG�CPF�VKOG��CPF�VJG�3WKEM�5GVVKPI�VQ�DG�CEVKXCVGF�
UGG�RCIG������6JG�GXGPV�OC[�DG�TGRGCVGF

KP�#FXCPEGF�OQFG�QPN[��

*QNKFC[��

6JG OGPW�CNNQYU�[QW�VQ�GPVGT�GXGPVU�TGNCVKPI�VQ�[QWT�*QNKFC[U��YKVJ�UVCTV�CPF�GPF
FCVGU��6JG�GXGPV�OC[�DG�TGRGCVGF�
KP�#FXCPEGF�OQFG�QPN[��

5GNGEV�CP�GXGPV

$[�UGNGEVKPI�CP�GXGPV��[QW�ECP�DG�TGOKPFGF�QH�VJG�FGVCKNU�QH
CP�GXGPV�GZKUVKPI�KP�VJG�NKUV��;QW�OC[�EJCPIG�KVU�FGVCKNU��UGV�C
TGOKPFGT�� TGRGCV� KV� CV� C� UGNGEVGF� HTGSWGPE[�� ;QW� ECP� CNUQ
FGNGVG�KV�

5GV�TGOKPFGT��

6JG OGPW� TGOKPFU� [QW� QH� GXGPVU� XKC� CNGTVU
VTKIIGTGF� CV� VKOGU� [QW� JCXG� EJQUGP� KP� VJG� ECTQWUGN� 
KP
#FXCPEGF�OQFG���1PN[�HQT��/GGVKPI��CPF��6Q�FQ��GXGPVU�

4GRGCV�GXGPVU��

6JG OGPW� CNNQYU� [QW� VQ� TGRGCV� GXGPVU� CV� C
HTGSWGPE[�[QW�JCXG�EJQUGP�KP�VJG�ECTQWUGN�

%JCPIG��

6JG OGPW�CNNQYU�[QW�VQ�OQFKH[�FCVGU��VKOGU�CPF�VJG
V[RG�QH�GXGPV��
+P�CFXCPEGF�OQFG�[QW�ECP�CNUQ�OQFKH[�VJG�TGOKPFGT�CPF�TGRGCV�QRVKQP�

&GNGVG��

6JG OGPW�CNNQYU�[QW�VQ�FGNGVG�VJG�GXGPV��+V�KU�DGVVGT�VQ�TGOQXG�VJG�RCUV�GXGPVU��

&C[�XKGY��9GGM�XKGY�CPF�/QPVJ�XKGY��

+P�GCEJ�QTICPKUGT�XKGY� �� ��� �OQXKPI�VJG�2KNQV�-G[�WRYCTFU
�QT�FQYPYCTFU�  CNNQYU�[QW�VQ�FKURNC[�VJG�PGZV�QT�VJG�RTGXKQWU�FC[��YGGM�CPF�OQPVJ�

1PEG�[QW�JCXG�UGNGEVGF�VJG�FC[��VJG�YGGM�QT�VJG�OQPVJ��RTGUU�VJG�2KNQV�-G[�  VQ�FKURNC[�VJG
NKUV�QH�EQTTGURQPFKPI�GXGPVU�

Quick Settings

Holiday

Set reminder

Repeat event

Change

Delete

 Day view Week view Month view
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'ZVTCU�
6JG OGPW� GPCDNGU� [QW� VQ� OCPCIG� VJG� %CNN� EQWPVGTU�
'WTQ�EQPXGTVGT��8QKEG�OGOQ��#NCTO�ENQEM��%CNEWNCVQT�CPF
ICOG�

%CNN�EQWPVGTU��

6JG OGPW�CNNQYU�[QW�VQ�JCPFNG�VJG�EQUV�CPF�FWTCVKQP�QH�[QWT�ECNNU�

#EEWOWNCVGF�ECNN�VKOGTU��

6JG OGPW� CNNQYU� [QW� VQ� EJGEM� VJG� FWTCVKQP� QH
DQVJ�KPEQOKPI�CPF�QWVIQKPI�ECNNU�CPF�VQ�UGV�VJG�EQWPVGTU�VQ
\GTQ�

#EEWOWNCVGF�EQUV��


5WDUETKRVKQP�FGRGPFGPV�

6JG OGPW�CNNQYU�[QW�VQ�FKURNC[�VJG�CEEWOWNCVGF
EQUV�CPF�VQ�UGV�VJG�EQWPVGT�VQ�\GTQ��+V�OC[�DG�RTQVGEVGF�D[
2+0�QT�2+0��EQFGU�

5JQY

6JG� OGPW�UJQYU�[QW�JQY�OWEJ�JCU�DGGP�URGPV�CHVGT�JCXKPI�GUVCDNKUJGF�VJG�EJCTIG�TCVG�

4GUGV

6JG� �OGPW�CNNQYU�[QW�VQ�TGUGV�VJG�EWTTGPV�CEEWOWNCVGF�EQUV�VQ����TGSWKTGU�[QWT
2+0��EQFG�

5JQY�DCNCPEG��

6JG OGPW� CNNQYU� [QW� VQ� EJGEM� VJG� TGOCKPKPI� ETGFKV� 
EQORCTGF� YKVJ� [QWT
RTGXKQWUN[�UGV�NKOKV��

%CPEGN�EQUV�NKOKV

6JG OGPW�CNNQYU�[QW�VQ�ECPEGN�VJG�EQUV�NKOKV��+V�OC[�DG�RTQVGEVGF�D[�2+0�QT�2+0�
EQFGU�
FGRGPFKPI�QP�[QWT�UWDUETKRVKQP��

%QUV�NKOKV

6JG OGPW�CNNQYU�[QW�VQ�GPVGT�VJG�EQUV�NKOKV�WUGF�KP�VJG OGPW�

%JCTIG�TCVG��

6JG OGPW�CNNQYU�[QW�VQ�UGV�QT�EJCPIG�VJG�TCVG�RGT�WPKV��(KTUV�GPVGT�VJG�EWTTGPE[
WUGF�
VJTGG�EJCTCEVGTU�OCZKOWO��VJGP�GPVGT�VJG�EQUV�RGT�WPKV�

+PHQ�CV�ECNN�GPF

Extras

Call counters

Accum. call \ timers

Accum. cost

Show

Reset

Show balance

Cancel cost limit

Cost limit Show balance

Charge rate
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6JG� OGPW�GPCDNGU�[QW�VQ�CEVKXCVG�QT�FGCEVKXCVG�VJG�U[UVGOCVKE�FKURNC[�QH�VJG�NGPIVJ
CPF�QT�EQUV�QH�GCEJ�ECNN�
FGRGPFKPI�QP�[QWT�UWDUETKRVKQP��

.CUV�ECNN�KPHQTOCVKQP

6JG� OGPW�CNNQYU�[QW�VQ�FKURNC[�VJG�FWTCVKQP�CPF�QT
EQUV�
FGRGPFKPI�QP�[QWT�UWDUETKRVKQP��QH�[QWT�NCUV�ECNNU�

−>�'WTQ���
6JG� �OGPW�GPCDNGU�[QW� VQ�EQPXGTV� C� UWO� KPVQ�'WTQU�D[�GPVGTKPI� VJG� COQWPV� CPF
RTGUUKPI�VJG�2KNQV�-G[� .

<−�'WTQ�
6JG� �OGPW�GPCDNGU�[QW�VQ�EQPXGTV�C�UWO�HTQO�'WTQU�D[�GPVGTKPI�VJG�COQWPV�CPF
RTGUUKPI�VJG�2KNQV�-G[� .

� 016'�
6JG�EWTTGPE[�WUGF�HQT�VJG�EQPXGTUKQP�KU�FGVGTOKPGF�D[�VJG�EQWPVT[�YJGTG�[QW�JCXG�UWDUETKDGF��6JG�'WTQ�
EQPXGTVGT�KU�QPN[�CXCKNCDNG�KP�EQWPVTKGU�WUKPI�'WTQ�
��5WDUETKRVKQP�FGRGPFGPV�

$TKEM�)COG

6JG� �EQPUKUVU�KP�DTGCMKPI�C�EQORNGVG�UGV�QH�DTKEMU�YKVJ�C�DCNN�CPF�C�TCEMGV��
9JGP�[QW�JCXG�DTQMGP�CNN�QH�VJGO��[QW�RNC[�YKVJ�C�PGY�UGV�QH�DTKEMU�
PGY�NGXGN��

Info at call end

Last call info

-> Euro

<- Euro

Brick Game
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)COG�RTKPEKRNG�

-G[U�WUGF�

� CPF�� VQ�IQ�NGHV�QT�TKIJV���
� CPF�� VQ�VJTQY�VJG�DCNN�NGHV�QT�TKIJV
� VQ�RCWUG�VJG�ICOG���VJG�RCWUG�VKOG�KU�NKOKVGF�VQ���OKPWVGU�CHVGT�YJKEJ

VJG�UETGGP�YKNN�TGVWTP�VQ�VJG�KFNG�OQFG�CPF�VJG�ICOG�YKNN�DG�NQUV

%CNEWNCVQT�

6JG OGPW�RTQXKFGU�VJG�HQNNQYKPI�HWPEVKQPU�

#FFKVKQP D[�RTGUUKPI�VJG� �MG[
5WDVTCEVKQP D[�RTGUUKPI�VJG� �MG[�VYKEG

/WNVKRNKECVKQP D[�RTGUUKPI�VJG�  MG[�VJTGG�VKOGU
&KXKUKQP D[�RTGUUKPI�VJG�  MG[�HQWT�VKOGU
'SWCNU D[�RTGUUKPI�VJG� �MG[

6JG�HKIWTGU�CTG�GPVGTGF�WUKPI�VJG�MG[RCF��%CNEWNCVQT�CEEWTCE[�KU�VQ���FGEKOCN�RNCEGU�CPF�KU
TQWPFGF�WR�VQ�VJG�JKIJGT�FGEKOCN�HKIWTG��2TGUU� �VQ�EQTTGEV�VJG�PWODGTU��2TGUU�CPF�JQNF��
VQ�IGV�VJG�FQV��2TGUU�CPF�JQNF�VYKEG� �VQ�TGVWTP�VQ�VJG�KFNG�UETGGP�

VJG�DCNN�KU�OQXKPI�VJTQWIJ�VJG�UETGGP��TGDQWPFKPI�QP�FKHHGTGPV�GNGOGPVU��9JGP�KV�JKVU�C
DTKEM��VJG�DTKEM�FKUCRRGCTU�CPF�[QWT�RGTHQTOCPEG�KPETGCUGU�
VJG�TCEMGV�OQXGU�JQTK\QPVCNN[�CV�VJG�DQVVQO�QH�VJG�UETGGP��9JGP�VJG�DCNN�TGCEJGU�VJG
DQVVQO�QH�VJG�UETGGP��[QW�OWUV�JKV�KV��
KPVQ�VJG�UGEQPF�NGXGN��UQOG�URGEKCN�DTKEMU�PGGF�VQ�DG�JKV�VYKEG�VQ�DG�DTQMGP�
VJG�DNCEM
QPGU���CPF�UQOG�QVJGT�CTG�KPFGUVTWEVKDNG�
VJG�GORV[�QPGU��
KH�VJG�DCNN�JKVU�VJG�HNQQT��[QW�NQUG�C�ETGFKV�
YJGP�[QW�JCXG�NQUV�CNN�[QWT�ETGFKVU��VJG���DGUV�UEQTGU�CPF�VJG�EQTTGURQPFKPI�RNC[GTU	
PCOGU�CTG�FKURNC[GF�QP�VJG�UETGGP��+H�[QWT�UEQTG�KU�ITGCVGT�VJCP�VJG�NCUV�QPG�TCPMGF��[QWT
CTG�CUMGF�VQ�GPVGT�[QWT�PCOG�
;QW�UEQTG�GZVTC�ETGFKV�GXGT[�VJTGG�NGXGNU�

Calculator

G2K-0 GB.book  Page 37  Wednesday, June 21, 2000  9:16 AM



7UKPI�VJG�OGPWU��

#NCTO�ENQEM��

6JG OGPW�CNNQYU�[QW�VQ�CEVKXCVG��FGCEVKXCVG�CPF�UGV
VJG�CNCTO�HWPEVKQP�QH�[QWT�RJQPG�

���CEVKXCVGU�VJG�CNCTO�CV�C�UGV�JQWT�QP�C�UGV�FC[�

���CEVKXCVGU�VJG�CNCTO�CV�C�UGV�JQWT�GXGT[�FC[�QH�VJG�YGGM�

���CEVKXCVGU�VJG�CNCTO�CV�C�UGV�JQWT�QP�YGGMFC[U�QPN[�

6Q�UVQR�VJG�CNCTO�YJGP�TKPIKPI�RTGUU�VJG�2KNQV�-G[� .

8QKEG�OGOQ��
6JG OGPW�CNNQYU�[QW�VQ�TGEQTF�C�OGOQ�QH�
��� UGEQPFU�OCZKOWO�� ;QW� ECP� UVQR� VJG� TGEQTFKPI� CV� CP[
VKOG� D[� RTGUUKPI� VJG� 2KNQV� -G[� �� 1PEG� [QWT� OGOQ� KU
TGEQTFGF��[QW�ECP�RNC[�KV�DCEM�QT�FGNGVG�KV�

5GVVKPIU��
6JG OGPW�CNNQYU�[QW�VQ�EWUVQOKUG�[QWT�RJQPG�

6Q� UGNGEV� VJG� FKHHGTGPV� TKPIGT� OGNQFKGU� CPF� CNGTV
DGGRU�

6Q�UGV�VJG�FKURNC[�RCTCOGVGTU��EQPVTCUV��CPKOCVKQP�
DCEMNKIJVKPI�CPF�\QQO

6Q� OCPCIG� UGEWTKV[�� 2+0� EQFGU�� MG[RCF� NQEM�
TGUVTKEVKQPU��GVE�

6Q�UGV�VJG�VKOG�CPF�FCVG��EJCPIG�VJG�ENQEM�FKURNC[�OQFG�

6Q�UGV�VJG�NCPIWCIG�WUGF�D[�[QWT�RJQPG�

6Q�UGNGEV�VJG�0CXKICVKQP�OQFG��5KORNG�QT�#FXCPEGF�

6Q�RTQITCO�FKTGEV�CEEGUU�VQ�C�HWPEVKQP�XKC�C�UKPING�NQPI�MG[�RTGUU�

6Q�UGV�C�FKTGEV�CEEGUU�VQ�UGXGTCN�HWPEVKQPU�D[�UC[KPI�VJG�CUUQEKCVGF�YQTF�

6Q�JCPFNG�VJG�EQPPGEVKQP�DGVYGGP�VJG�RJQPG�CPF�VJG�PGVYQTM�

6Q�UGV�VJG�ECNN�QRVKQPU�
%CNN�(QTYCTF��ECNN�9CKVKPI��%CNNGT�+FGPVKHKGT�������

Alarm clock

Once

Every day

On weekday

Voice memo

Settings

Sounds

Display

Security

Time and date

Language

Menu type

Hotkeys

Voice command

Network

Call settings
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5QWPFU��

6JG OGPW�CNNQYU�[QW�VQ�UGNGEV�VJG�FKHHGTGPV�TKPIGT
OGNQFKGU�CPF�CNGTV�

4KPIGT�XQNWOG�

6JG QRVKQP�CNNQYU�[QW�VQ�UGV�VJG�XQNWOG�QH�[QWT�TKPIGT��KV�OC[�DG�+PETGCUKPI��*KIJ�
/GFKWO��.QY�QT�5KNGPV��;QW�ECP�WUG�C�*QVMG[�VQ�CEVKXCVG�VJG�UKNGPV�OQFG�
UGG�RCIG������
$[�FGHCWNV�VJG�TKPIGT�XQNWOG�KU�UGV�VQ� /GFKWO �

4KPIGT�

6JG QRVKQP�GPCDNGU�[QW�VQ�UGNGEV�VJG�TKPIGT�V[RG�HTQO�COQPI����OGNQFKGU��
5ETQNN�VJTQWIJ�VJG�NKUV�CPF�YCKV�HQT�VYQ�UGEQPFU�VQ�JGCT�VJG�JKIJNKIJVGF�OGNQF[�RNC[GF��%QPHKTO
[QWT�EJQKEG�QH�OGNQF[�D[�RTGUUKPI�VJG�2KNQV�-G[� ��6JKU�OGPW�CNUQ�GPCDNGU�[QW�VQ�ETGCVG�VJG�
��VJ�OGNQF[�

%TGCVKPI�C���VJ�OGNQF[��2ZQ�PHORG\
6JKU�QRVKQP�CNNQYU�[QW�VQ�EQORQUG�C�OGNQF[�YKVJ�WR�VQ����PQVGU��;QW�UGNGEV�VJG�TGSWKTGF
PQVGU��QP�VJG�MG[U�HTQO� �VQ� �CPF�VJG�TGUVU�YKVJ� �CPF� ��6JG�FGHCWNV�PQVG�KU�$�
$[�OQXKPI�VJG�2KNQV�-G[�WRYCTFU� �QT�FQYPYCTFU �[QW�ECP�EJCPIG�VJG�PQVGU�WR�QT�FQYP
KP�UGOKVQPGU��;QW�ECP�EJCPIG�PQVGU�VQ�HNCVU�D[�VJG� �MG[�QT�VQ�UJCTRU�D[�VJG� �MG[��'CEJ
VKOG�[QW�RTGUU�CPQVJGT�MG[�VJCP�C�FKIKVCN�QPG��[QW�YKNN�JGCT�VJG�PQVG�CPF�VJG�EQTTGURQPFKPI
GHHGEV��2TGUU�QVJGT�FKIKVCN�MG[U�HTQO� �VQ� �VQ�QDVCKP�PGY�PQVGU�YKVJ�VJG�HQNNQYKPI�XCNWGU�

6;2'5 .'0)6*�5*#42 -';5
5GOK�SWCXGT ��� �

3WCXGT ��� �

&QVVGF�SWCXGT ��� �

5JCTR � �

&QVVGF�UJCTR ��� �

/KPKO � �

&QVVGF�OKPKO � �

9JQNG�PQVG � �

3WCXGT�TGUV � �

%TQVEJGV�TGUV � �

Sounds

Ringer volume

Ringer
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'ZCORNG

*QY�VQ�QDVCKP�UWEJ�C�OGNQF[

-G[�VQPGU��

6JKU OGPW�CNNQYU�[QW�VQ�CEVKXCVG�QT�FGCEVKXCVG�VJG�MG[�VQPGU��
'XGP�KH�MG[�VQPGU�CTG�UGV�1HH��&6/(�CTG��RNC[GF��FWTKPI�ECNNU�
&6/(�UGG�RCIGU���CPF�����

/KPWVG�DGGR�

6JG OGPW�CNNQYU�[QW�VQ�CEVKXCVG�QT�FGCEVKXCVG�C�DGGR�GXGT[�OKPWVG�FWTKPI�C�ECNN��+V
KU�QPN[�CXCKNCDNG�KP�#FXCPEGF�OGPW�OQFG�
VJG�DGGR�ECPPQV�DG�JGCTF�D[�[QWT�EQTTGURQPFGPV��
'CEJ�DGGR�KU�GOKVVGF����UGEQPFU�DGHQTG�VJG�GPF�QH�GCEJ�OKPWVG�QH�EQOOWPKECVKQP��6JKU�CNNQYU
[QW�VQ�OCPCIG�CU�GHHKEKGPVN[�CU�RQUUKDNG�VJG�FWTCVKQP�QH�[QWT�ECNNU�

1TICPKUGT�CNGTVU��

6JG OGPW�CNNQYU�[QW�VQ�CEVKXCVG�QT�FGCEVKXCVG�CP�CNGTV�YJGP�CP�GXGPV�KU�FWG�

$CVVGT[�NQY�CNGTV�

6JG OGPW�CNNQYU�[QW�VQ�CEVKXCVG�QT�FGCEVKXCVG�CP�CNGTV�YJKEJ�KPHQTOU�[QW�VJCV�VJG
DCVVGT[�KU�NQY�CPF�TGSWKTGU�TGEJCTIKPI�

0GY�5/5�VQPG

6JG OGPW�CNNQYU�[QW�VQ�CEVKXCVG�QT�FGCEVKXCVG�CP�CNGTV�VQPG�GCEJ�VKOG�[QW�TGEGKXG
C�5/5�

8KDTCVQT�

6JG HWPEVKQP�CNNQYU�[QW�VQ�CEVKXCVG�QT�FGCEVKXCVG�VJG�XKDTCVKPI�CNGTV�YJGP�TGEGKXKPI�C
ECNN�

016'5 .'0)6*5 *'+)*65
6;2' -'; 8#.7'

�UV�PQVG /KPKO � ' ��VKOGU

�PF�PQVG &QVVGF�OKPKO � $ ��VKOGU

�TF�PQVG 5JCTR � $�HNCV ��VKOGU�CPF��

�VJ�PQVG &QVVGF�SWCXGT � $�UJCTR ��VKOGU

Key tones

Minute beep

Organiser alert

Battery low alert

New SMS tone

Vibrator
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&KURNC[��

6JG OGPW� CNNQYU� [QW� VQ� UGV� VJG� \QQO�� VJG� DCEMNKIJV�� VJG� EQPVTCUV� CPF� UETGGP
CPKOCVKQP�
QPN[�KP�#FXCPEGF�OQFG��

<QQO��

6JG OGPW� CNNQYU� [QW� VQ� CEVKXCVG� QT� FGCEVKXCVG
VJG�\QQO�HWPEVKQP�� +V�GPNCTIGU� VJG�UK\G�QH� VGZV�WUGF� KP� VJG
OGPWU��VJG�0COGU�NKUV��CPF�VJG�FKCNNKPI�PWODGT��

$CEMNKIJV��

6JG OGPW�CNNQYU�[QW�VQ�UGNGEV�VJG�DCEMNKIJV�FWTCVKQP�

��PQ�DCEMNKIJV
�����UGEQPFU�DCEMNKIJV
�����UGEQPFU�DCEMNKIJV
����OKPWVG�DCEMNKIJV

6JG�DCEMNKIJV�YKNN�DG�CEVKXCVGF�YJGP�TGEGKXKPI�KPEQOKPI�ECNNU��OGUUCIGU��GVE�

#PKOCVKQP��

6JG OGPW�CNNQYU�[QW�VQ�CEVKXCVG�QT�FGCEVKXCVG� VJG�CPKOCVKQP� KP�FKHHGTGPV�OGPWU

QPN[�KP�#FXCPEGF�OGPW���&GCEVKXCVKPI�VJKU�HWPEVKQP�KPETGCUGU�VJG�CWVQPQO[�QH�[QWT�RJQPG�

%QPVTCUV

6JG OGPW�CNNQYU�[QW�VQ�EJQQUG�COQPI���NGXGNU�QH
EQPVTCUV�

5GEWTKV[��

6JG OGPW�GPUWTGU�VJG�UGEWTKV[�QH�[QWT�RJQPG�D[
NQEMKPI� VJG� MG[RCF�� NKOKVKPI� ECNNU� VQ� RWDNKE� PWODGTU�
RTQJKDKVKPI� URGEKHKE� KPEQOKPI� CPF� QWVIQKPI� ECNNU�� CEVKXCVKPI
UGEWTKV[�XKC�2+0�EQFGU�CPF�EJCPIKPI�VJQUG�2+0�EQFGU�

-G[RCF�NQEM�

6JG �OGPW�CNNQYU�[QW�VQ�CEVKXCVG�QT�FGCEVKXCVG�VJG�MG[RCF�NQEM��9JGP�[QWT�MG[RCF
KU�NQEMGF��[QW�ECP�WPNQEM�KV�D[�OQXKPI�VJG�2KNQV�-G[�WR�  CPF�FQYP� �QT�XKC�C�NQPI�RTGUU
QP�VJG� �MG[��6JG�MG[RCF�CWVQOCVKECNN[�WPNQEMU�YJGP�[QW�TGEGKXG�C�ECNN�

� 016'�
;QW�ECP�UVKNN�RNCEG�CP�GOGTIGPE[�ECNN�D[�FKCNNKPI� ��� �

Display

Zoom

Blacklight

Animation

Contrast

Security

Keypad lock
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2WDNKE�PCOGU�

6JG�  OGPW�CNNQYU�[QW�VQ�NGPF�[QWT�RJQPG�YKVJ
[QWT� UWDUETKDGT� ECTF�� +V� CNNQYU� [QW� VQ� TGUVTKEV� ECNNU� VQ
PWODGTU� VJCV� [QW� JCXG� RTGXKQWUN[� FGHKPGF� KP� [QWT� 2WDNKE
0COGU�NKUV��6JKU�HWPEVKQP�OC[�FGRGPF�QP�[QWT�UWDUETKRVKQP

KP�#FXCPEGF�OQFG�QPN[��

%CNN�TGUVTKEVKQP�

6JG OGPW�CNNQYU�[QW� VQ� CEVKXCVG�QT�FGCEVKXCVG� VJG� ECNN� TGUVTKEVKQP� VQ� VJG�2WDNKE
0COGU�NKUV��+P�DQVJ�ECUGU�[QW�OWUV�GPVGT�[QWT�2+0��EQFG�

2WDNKE�PCOGU

6JG� OGPW�CNNQYU�[QW�VQ�EQPUWNV�[QWT�2WDNKE�0COGU�NKUV��;QW�ECP�CNUQ�GPVGT�C�PGY
PCOG��OQFKH[�QT�FGNGVG�C�PCOG�KP�VJG�NKUV�XKC�2+0��EQFG��

�0GY �
6JKU� OGPW� CNNQYU� [QW� VQ� GPVGT� VJG� PCOG� CPF� RJQPG
PWODGT�QH�C�PGY�EQTTGURQPFGPV��+P�#FXCPEGF�OQFG��[QW
ECP� UGNGEV� VJG� V[RG� QH� PWODGT� CNNQECVGF� VQ� VJG� PCOG�
SKRQH��ID[�QT�GDWD�
%JCPIG�

6JG� � OGPW� CNNQYU� [QW� VQ� OQFKH[� VJG� UGNGEVGF� PCOG�� PWODGT� CPF� FGVGTOKPG
YJGVJGT�KV�KU�C�HCZ��RJQPG�QT�FCVC�VTCPUOKUUKQP�PWODGT�
&GNGVG�

6JG� �OGPW�CNNQYU�[QW�VQ�FGNGVG�VJG�PWODGT�CPF�UGNGEVGF�PCOG�

%CNN�DCTTKPI��

6JG OGPW�CNNQYU�[QW�VQ�NKOKV�VJG�WUG�QH�[QWT�RJQPG�VQ�URGEKHKE�ECNNU��6JKU�HWPEVKQP
KU�PGVYQTM�FGRGPFGPV�CPF�TGSWKTGU�C�ECNN�DCTTKPI�RCUUYQTF�UWRRNKGF��D[�[QWT�UGTXKEG�RTQXKFGT��

6JKU�ECTQWUGN�CNNQYU�[QW�VQ�DCT� �CPF�� ECNNU�

Public names

Call restriction

 Public names

Change

Delete

Call barring

Incoming Outgoing
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1WVIQKPI��

6JG OGPW� CNNQYU� [QW� VQ� UGNGEV� DGVYGGP

� ECNNU� CPF� � 
VJG� NCVVGT

CNNQYKPI� [QW� VQ� ECNN� [QWT� JQOG� EQWPVT[� YJGP� [QW� CTG

CDTQCF���;QW�ECP�CNUQ� �VJG�DCPU�QP�QWVIQKPI�ECNNU�

��

6JG� ,�� �CPF� �OGPWU�GPCDNG�[QW�

VQ�DCT�� �� �� �QT� �

+PEQOKPI��

6JG OGPW�CNNQYU�[QW�VQ�UGNGEV �QT� ��+V�CNUQ�RTQXKFGU�CEEGUU�VQ

VJG OGPW�VJCV�TGOQXGU�DCPU�QP�KPEQOKPI�ECNNU�

6JG OGPW� CPF� VJG� �OGPW�� CNNQY� [QW� VQ� UGNGEV� �� �

�CPF �

5VCVWU��

6JG OGPW�CNNQYU�[QW�VQ�MPQY�YJGVJGT�C�V[RG�QH�ECNN�KU�DCTTGF�QT�PQV�

%JCPIG�EQFGU

6JG OGPW�CNNQYU�[QW�VQ�EJCPIG�[QWT�2+0�EQFGU�CPF
ECNN�DCTTKPI�RCUUYQTF��5GNGEV��%JCPIG�2+0��QT��%JCPIG�2+0��
QT��%CNN�DCTTKPI���6JG�OQFKHKECVKQP�RTQEGUU�KU�UKOKNCT�HQT�VJGUG
KVGOU��1PEG�QPG�QH�VJGUG�KVGOU�KU�UGNGEVGF��HQNNQY�KPUVTWEVKQP
QP�VJG�UETGGP�

2+0�RTQVGEVKQP�

6JG OGPW�CNNQYU�[QW�VQ�CEVKXCVG�QT�FGCEVKXCVG�VJG�2+0�RTQVGEVKQP�YJGP�UYKVEJKPI
QP�[QWT�RJQPG��6JKU�KU�ECTTKGF�QWV�XKC�VJG�2+0�EQFG�VJCV�RWVU�[QWT�RJQPG�KP�UGTXKEG��+H�[QWT�2+0
EQFG�KU�FGCEVKXCVGF��[QW�ECPPQV�EJCPIG�KV�

6KOG�CPF�FCVG�

6JG OGPW�CNNQYU�[QW�VQ�UGV�VJG�VKOG�CPF�FCVG�CPF
EJQQUG�VJG�ENQEM�FKURNC[�HQTOCV�

Outgoing

All International Inter. except/home

Cancel

All International Inter. except/home

All calls Voice calls Data calls Fax calls

Incoming All When Roaming

Cancel

When Roaming All All calls Voice calls

Data calls Fax calls

 Status

Change codes

Pin Protection

Time and date
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%NQEM�FKURNC[

6JG QRVKQP� CNNQYU� [QW� VQ� UGNGEV� CPCNQIWG� QT
FKIKVCN�VKOG�HQTOCVU�

#PCNQIWG

6JG QRVKQP�CNNQYU�[QW�VQ�FKURNC[�VJG�VKOG�QP�VJG
KFNG�UETGGP�WUKPI�CP�CPCNQIWG�HQTOCV��&GRGPFKPI�QP�VJG�CEVKXCVGF�UGTXKEGU��VJG�ENQEM�FKURNC[
OC[�CWVQOCVKECNN[�UYKVEJ�VQ�VJG�FKIKVCN�HQTOCV��

&KIKVCN

6JG QRVKQP�CNNQYU�[QW�VQ�FKURNC[�VJG�VKOG�QP�VJG�KFNG�UETGGP�WUKPI�C�FKIKVCN�HQTOCV��

5GV�FCVG��

6JG QRVKQP�CNNQYU�[QW�VQ�UGV� VJG�FCVG�D[�RTGUUKPI
VJG�TGURGEVKXG�MG[U��;QW�ECP�UGV�VJG�FCVG�D[�OQXKPI�VJG�2KNQV
-G[�WR� �QT�FQYP� �

5GV�VKOG�

6JG QRVKQP�CNNQYU�[QW�VQ�UGV� VJG� VKOG��;QW�ECP
UGV�VJG� VKOG�D[�MG[KPI� KV� KP� VJG�MG[RCF��/QXKPI�WR� �QT
FQYP� � VJG� 2KNQV� -G[� KPETGCUGU� QT� FGETGCUGU� VJG� VKOG
OKPWVG�D[�OKPWVG��

.CPIWCIG��

6JG OGPW�CNNQYU�[QW�VQ�UGNGEV�C�NCPIWCIG�HQT�VJG�VGZVU�FKURNC[GF�KP�VJG�OGPWU��
#�NQPI�RTGUU�QP� YJGP�KP�VJG�KFNG�UETGGP��RTQXKFGU�[QW�YKVJ�C�UJQTVEWV�VQ�VJKU�OGPW�

Clock display

Analogue

Digital

Set date

Set time

Language
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/GPW�V[RG��
6JKU�OGPW�CNNQYU�[QW�VQ�EJQQUG�DGVYGGP�VJG�HQNNQYKPI�PCXKICVKQP�OQFGU�

5KORNG�OGPW

6JG OQFG� RTQXKFGU� [QW�YKVJ� C� UKORNKHKGF� CEEGUU� VQ� VJG� DCUKE� HWPEVKQPU� QH� [QWT
RJQPG��;QW�ECP�OCMG�CPF�TGEGKXG�ECNNU��OCMG�GOGTIGPE[�ECNNU��EQPUWNV�VJG�0COGU�NKUV��UYCR�VQ
#FXCPEGF�OQFG�GVE�

#FXCPEGF�OGPW

6JG OQFG�RTQXKFGU�[QW�YKVJ�CEEGUU�VQ�CNN�VJG�HGCVWTGU�QH�[QWT�RJQPG�

UGG�RCIG�����
&GRGPFKPI�QP�[QWT�UWDUETKRVKQP��QPG�QH�VJGUG�OGPWU�KU�UGV�D[�FGHCWNV�

*QVMG[U��

6JG OGPW� CNNQYU� VQ� UGV� C� FKTGEV� CEEGUU� VQ� UGXGTCN
HWPEVKQPU�VJTQWIJ�C�UKORNG�NQPI�MG[�RTGUU�
KP�#FXCPEGF�OQFG�QPN[��

6Q�RTQITCO�C�*QVMG[��UGNGEV�C�MG[�KP�VJG�NKUV�
HTQO� �VQ� ��
VJGP�UGNGEV�C�HWPEVKQP�HTQO�VJG�ECTQWUGN�FKURNC[GF�QP�VJG�UETGGP��6JG� �MG[�KU�TGUGTXGF�HQT
FKTGEV�CEEGUU�VQ�VJG�NCPIWCIG�OGPW�CPF�VJG� MG[�VQ�ECNN�[QWT�XQKEG�OCKNDQZ�

;QW�ECP�TGRTQITCO�GCEJ�MG[�

;QW�ECP�CUUQEKCVG�VJG�*QVMG[U�VQ�VJG�HQNNQYKPI�HWPEVKQPU�

3WKEM�FKCNNKPI�QH�C�PWODGT�UVQTGF�KP�VJG�0COGU�NKUV�

+OOGFKCVG�CEEGUU�VQ�MG[RCF�NQEM�

+OOGFKCVG�CEEGUU�HQT�VJG�UKNGPV�HGCVWTG�
XKDTCVQT�QP��TKPIGT�XQNWOG�QHH��GVE���

+OOGFKCVG�CEEGUU�VQ�VJG�ECT�SWKEM�UGVVKPI�
TKPIGT�XQNWOG�JKIJ��\QQO�QP�CPF�CP[
MG[�CPUYGT�QP��

+OOGFKCVG�CEEGUU�VQ�VJG�JGCFUGV�SWKEM�UGVVKPI��
TKPIGT�XQNWOG�KU�UGV�VQ�OGFKWO�CPF
CP[�MG[�CPUYGT�QP��

#EVKXCVGU�VJG�OGGVKPI�SWKEM�UGVVKPI�
XKDTCVQT�QP��TKPIGT�CPF�CNN�MG[U�UGV�VQ�UKNGPV��

+OOGFKCVG�CEEGUU� VQ� VJG�QWVFQQTU�SWKEM�UGVVKPI��6JG�TKPIGT�XQNWOG� KU�JKIJ�CPF
MG[RCF�NQEM�KU�QP�YKVJ���OKPWVG�FGNC[�

+OOGFKCVG�CEEGUU�VQ�VJG�RGTUQPCN�SWKEM�UGVVKPI�

+OOGFKCVG�CEEGUU�VQ�VJG�CWVQPQO[�SWKEM�UGVVKPI��6JKU�GZVGPFU�VJG�WUCDNG�VKOG�QH
VJG�RJQPG U�DCVVGT[�
CPKOCVKQP�QHH��8KDTC�QP��DCEMNKIJV�QHH��TKPIGT�XQNWOG�OGFKWO��

&KTGEV�CEEGUU�VQ�VJG�ECNEWNCVQT�

Simple menu

Advanced menu

Hotkeys

Flash dial

Keypad lock

Activ. Silence

Activate Car

Activ. Headset

Meeting

Activ. Outdoors

Activ. Personal

Activ. Autonomy

Calculator
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4GFKCNU�VJG�NCUV�PWODGT�FKCNNGF�

4GFKCNU�VJG�PWODGT�QH�VJG�NCUV�KPEQOKPI�ECNN�

+OOGFKCVG�CEEGUU�VQ�VJG�\QQO�HGCVWTG�

&KCNU�VJG�GOGTIGPE[�ECNN�PWODGT�

5GPFU�C�OGUUCIG�UGNGEVGF�HTQO�VJG�OGUUCIGU�NKUV��

&KTGEV�CEEGUU�VQ�TGCF�VJG�OGUUCIGU�NKUV��

&KURNC[U�VJG�TGOCKPKPI�ETGFKV�DCNCPEG��

&KURNC[U�VJG�CEEWOWNCVGF�EQUV�QH�QWVIQKPI�ECNNU�

%TGCVGU�CP�GXGPV�KP�VJG�QTICPKUGT�OGPW�

&KURNC[U�VJG�GXGPV�NKUV�KP�VJG�OGPW�

4GEQTFU�C�XQKEG�OGOQ�

2NC[U�VJG�XQKEG�DCEM�

(QTYCTFU�CNN�ECNNU�VQ�VJG�XQKEG�OCKNDQZ�

&KTGEV�CEEGUU�VQ�$TKEM�ICOG�

� 016'�
&GRGPFKPI�QP�[QWT�UWDUETKRVKQP�RTQXKFGT�UQOG�*QVMG[U��KP�CFFKVKQP�VQ� �CPF� ��ECP�DG�RTGFGHKPGF�CPF�
NQEMGF��RTGXGPVKPI�TGRTQITCOOKPI�D[�VJG�WUGT�

Redial last num.

Reply last num.  

Zoom on\off

SOS call

Send SMS

Read SMS

Show balance

Accum.\cost

Add organiser event

Show events

Record voice memo

Play voice memo

Call forward

Brick Game
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8QKEG�EQOOCPF

6JG� �CNNQYU�[QW�VQ�UGV�C�FKTGEV�CEEGUU�VQ�UGXGTCN�HWPEVKQPU�D[�UC[KPI�VJG�CUUQEKCVGF
YQTF�
KP�#FXCPEGF�OQFG�QPN[���7UKPI�[QWT�*QVMG[U�HQT�VJG�3WKEM�UGVVKPIU��[QW�ECP�CEVKXCVG�QT
FGCEVKXCVG�VJG�EQTTGURQPFKPI�HWPEVKQP��6Q�RTQITCO�C�8QKEG�EQOOCPF��UGNGEV�KP�VJG� NKUV�VJG
HWPEVKQP�VQ�RTQITCO��VJGP�HQNNQY�VJG�QP�UETGGP�KPUVTWEVKQPU��2TGUU�CPF�JQNF�VJG�2KNQV�MG[�
VQ�WUG�[QWT�8QKEG�EQOOCPF�

;QW�ECP�CUUQEKCVG�VJG�8QKEG�EQOOCPF�VQ�VJG�HWPEVKQPU�UWRRQTVGF�D[�VJG�*QVMG[U�
UGG�RCIG�����

0GVYQTM��

6JG OGPW�CNNQYU�OCPWCN� TGIKUVGTKPI�QH� CXCKNCDNG
PGVYQTMU�CPF�VJG�OCPCIGOGPV�QH�[QWT�RTGHGTTGF�PGVYQTMU�

4GIKUVGT�CICKP�

6JG OGPW�RTQXKFGU�[QW�YKVJ�C�NKUV�QH�VJG�PGVYQTMU�CXCKNCDNG�KP�VJG�CTGC��5GNGEV�VJG
PGVYQTM�[QW�YCPV�VQ�TGIKUVGT�QP�CPF�RTGUU�VQ�EQPHKTO�

2TGHGTTGF�NKUV�

6JG� �OGPW�CNNQYU�[QW�VQ�DWKNF�C�PGVYQTM�NKUV�KP�QTFGT�QH�[QWT�RTGHGTGPEG��
1PEG�FGHKPGF��VJG�RJQPG�YKNN�VT[�VQ�TGIKUVGT�QP�C�PGVYQTM��CEEQTFKPI�VQ�[QWT�RTGHGTGPEGU��
6JG�HQNNQYKPI�UGVVKPIU�CTG�CXCKNCDNG�
UJQY�VJG�NKUV�QH�RTGHGTTGF�PGVYQTMU�CPF�
��GKVJGT�FGNGVG�C�PGVYQTM�HTQO�VJG�NKUV�
��QT�OQXG�C�PGVYQTM�VQ�C�FKHHGTGPV�RQUKVKQP�KP�VJG�NKUV�

CFF�C�PGVYQTM�VQ�VJG�RTGHGTTGF�NKUV�HTQO�VJG�NKUV�QH�CXCKNCDNG�PGVYQTMU�
CFF�C�PGVYQTM�VQ�VJG�RTGHGTTGF�NKUV�HTQO�VJG�NKUV�QH�MPQYP�PGVYQTMU�
CFF�C�PGVYQTM�VQ�VJG�RTGHGTTGF�NKUV�D[�GPVGTKPI�VJG�PGVYQTM�EQFG��6JKU�KU�C���FKIKV�EQFG��
��FKIKVU�HQT�VJG�EQWPVT[�HQNNQYGF�D[���FKIKVU�HQT�VJG�PGVYQTM�
������HQT�GZCORNG��

Voice command

Network

Register again

Preferred list
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%CNN�UGVVKPIU��

6JG �OGPW�CNNQYU�[QW�VQ�UGV�CNN�VJG�RCTCOGVGTU
NKPMGF�VQ�VJG�ECNNU�
%CNN�HQTYCTF��%CNN�YCKVKPI��GVE���

%CNN�HQTYCTF��

6JG OGPW�CNNQYU�[QW�VQ�FKXGTV�KPEQOKPI�XQKEG��HCZ�QT�FCVC�ECNNU�GKVJGT�VQ�C�PWODGT
KP�[QWT�0COGU�NKUV�QT�VQ�[QWT�OCKNDQZ��$GHQTG�CEVKXCVKPI�VJG�&DOO�IRUZDUG�QRVKQP��RNGCUG
GPVGT�[QWT�XQKEG�OCKNDQZG U�PWODGT
U��
UGG� /CKNDQZGU �QP�RCIG�����

6JG�n EQPFKVKQPCN�ECNN�HQTYCTF ��QRVKQP��KP�5KORNG�OQFG��YKNN�FKXGTV�KPEQOKPI�ECNNU�KH�[QW�FQP V
TGRN[��KH�[QW�CTG�PQV�TGCEJCDNG�QT�KH�[QW�CTG�DWU[��+P�#FXCPEGF�OQFG��[QW�ECP�UGV�CP[�QH�VJGUG
QRVKQPU�KPFGRGPFGPVN[�

&GCEVKXCVG�

6JG� �QRVKQP�CNNQYU�[QW�VQ�FGCEVKXCVG�VJG�UVCVWU�QH�CNN�ECNN�HQTYCTFKPI�

5VCVWU�

6JG� �QRVKQP�CNNQYU�[QW�VQ�FKURNC[�VJG�UVCVWU�QH�CNN�ECNN�HQTYCTFKPI�

5+/2.'�/1&'� #&8#0%'&�/1&'�

%#..�6;2' : :

:

:

(149#4&�
126+10

: :

PQ�TGRN[�QT�PQV�TGCEJCDNG�
QT�DWU[

:

:

:

:

Call settings

Call forward

Simple menu Advanced menu

Voice calls

Fax calls

Data calls

Unconditional

Conditional

If no reply

If not reachable

If busy

Deactivate

Status
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#WVQTGFKCN�

6JG OGPW� CNNQYU� [QW� VQ� CEVKXCVG� QT� FGCEVKXCVG� VJG� #WVQTGFKCN� HGCVWTG� 
KP
#FXCPEGF��OQFG�QPN[���
+H�#WVQTGFKCN� KU� UYKVEJGF�QP�CPF� KH� VJG� NKPG� KU�DWU[�� [QWT�RJQPG� CWVQOCVKECNN[� EQPVKPWGU� VQ
TGFKCN� VJKU�PWODGT�WPVKN�C� UWEEGUUHWN�EQPPGEVKQP� KU�OCFG��QT�WPVKN� VJG�OCZKOWO�PWODGT�QH
CVVGORVU�KU�TGCEJGF�
�����6JG�VKOG�DGVYGGP�VJG�CVVGORVU�KPETGCUGU�KP�QTFGT�VQ�DG�OQTG�UWE�
EGUUHWN�

6JG�RJQPG�UJCNN�GOKV�QPG�DGGR�CV�VJG�DGIKPPKPI�QH�GCEJ�CVVGORV�CPF�QPG�URGEKCN�DGGR�KH�VJG
EQPPGEVKQP�KU�UWEEGUUHWN�

#P[�MG[�CPUYGT�

6JG� �OGPW�CNNQYU�[QW�VQ�CEEGRV�C�ECNN�D[�RTGUUKPI�CP[�MG[��GZEGRV�VJG� ���VJKU
MG[�KU�WUGF�VQ�TGLGEV�C�ECNN�
KP�#FXCPEGF�OQFG�QPN[��

%CNN�YCKVKPI�

6JG� �OGPW�CNNQYU�[QW�VQ�CEVKXCVG�QT�FGCEVKXCVG
CP�CNGTV�DGGR�KPHQTOKPI�[QW�VJCV�[QW�JCXG�CPQVJGT�KPEQOKPI
ECNN�
KP�#FXCPEGF�OQFG�QPN[��

#NN�ECNNU�

5GVU�VJG�CNGTV�DGGR�HQT�

8QKEG�ECNNU

5GVU�VJG�CNGTV�DGGR�HQT�

(CZ��ECNNU

5GVU�VJG�CNGTV�DGGR�HQT�

&CVC�ECNNU

5GVU�VJG�CNGTV�DGGR�HQT�

%CNNGT�+&�

6JG� �OGPW�CNNQYU�[QW�VQ�EJQQUG�YJGVJGT�[QW�YCPV�VQ�UJQY�QT�JKFG�[QWT�KFGPVKV[
VQ�[QWT�EQTTGURQPFGPV��6JG�UVCVWU�QRVKQP�YKNN�KPHQTO�[QW�KH�VJKU�HWPEVKQP�KU�CEVKXCVGF�QT�PQV�
6JKU�HGCVWTG�KU�QPN[�CXCKNCDNG�KH�DQVJ�VJG�PGVYQTM�CPF�[QWT�UWDUETKRVKQP�CNNQY�KV�

Autoredial

Any key answer

Call waiting

All calls

Voice calls

Fax calls

Data calls

Caller ID
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3WKEM�UGVVKPIU�
6JG OGPW� CNNQYU� [QW� VQ� CEEGUU� C� ITQWR� QH
RTGFGHKPGF�UGVVKPIU��;QW�ECP�WUG�VJGUG�SWKEM�UGVVKPIU�VQ�CFCRV
[QWT� RJQPG� VQ� [QWT� GPXKTQPOGPV�� ;QW� ECP� CNUQ� CUUQEKCVG� C
SWKEM�UGVVKPI�YKVJ�C�*QVMG[�
UGG�*QVMG[U��RCIG�����

6JG�3WKEM�UGVVKPIU�

6JG�VCDNG�CDQXG�JKIJNKIJVU�VJG�URGEKHKEKVKGU�QH�VJG�3WKEM�UGVVKPIU�TGHHGTGF�VQ�

� 016'5�

��� 6JGTG�CTG�UGVVKPIU�HQT�VJG�RCTCOGVGTU�YJGP�[QW�HKTUV�UYKVEJ�QP�VJG�RJQPG��;QW�ECP�WRFCVG�VJGUG�
RCTCOGVGTU�CU�CNN�CTG�WUGT�RTQITCOOCDNG

��

8KDTCVQT #EVKXG #EVKXG +PCEVKXG ¤ #EVKXG

4KPI�XQNWOG /GFKWO 5KNGPV /GFKWO .QWF 5KNGPV

-G[�VQPGU #EVKXG +PCEVKXG ¤ ¤ +PCEVKXG

1TICPKUGT�
CNGTVU #EVKXG +PCEVKXG ¤ ¤ ¤

$CVVGT[�NQY�
CNGTV #EVKXG +PCEVKXG ¤ ¤ ¤

0GY�5/5�
VQPG #EVKXG +PCEVKXG ¤ ¤ ¤

$CEMNKIJV ���UGEQPFU ¤ +PCEVKXG ¤ ¤

<QQO +PCEVKXG ¤ ¤ ¤ ¤

#P[�MG[�
CPUYGTU +PCEVKXG ¤ ¤ ¤ ¤

#PKOCVKQP #EVKXG ¤ +PCEVKXG ¤ ¤

¤ 5GVVKPI�KFGPVKECN�VQ�VJG�QPG�OGOQTKUGF�KP�3WKEM�5GVVKPI�2GTUQPCN�

Quick settings

Personal Silence Autonomy Outdoors Meeting
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9JGP�WUKPI�C�JGCFUGV�QT�C�ECT�MKV�CEEGUUQT[�VJG�UGVVKPIU�CTG�OQFKHKGF�KP�VJG�HQNNQYKPI�YC[�

� 016'�

8KDTCVQT ¤ +PCEVKXG

4KPI�XQNWOG /GFKWO .QWF

-G[�VQPGU ¤ #EVKXG

1TICPKUGT�
CNGTVU

¤ ¤

$CVVGT[�NQY�
CNGTV

¤ ¤

0GY�5/5�
VQPG

¤ ¤

$CEMNKIJV ¤ 2GTOCPGPV

<QQO ¤ #EVKXG

#P[�MG[�
CPUYGTU #EVKXG #EVKXG

#PKOCVKQP ¤ ¤

¤ 5GVVKPI�KFGPVKECN�VQ�VJG�QPG�OGOQTKUGF�KP�3WKEM�5GVVKPI�2GTUQPCN�

Headset Car
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7UG�QH�PGVYQTM�UGTXKEGU��

7UG�QH�PGVYQTM�UGTXKEGU

#FFKVKQPCN�)5/�PGVYQTM�UGTXKEGU�

)5/�UVTKPIU�

6JG�RJQPG�UWRRQTVU�UVCPFCTF�)5/�UVTKPIU���6JGUG�ECP�DG�UGPV�HTQO�VJG�MG[RCF�VQ�VJG�PGVYQTM���
6JG[�CTG�WUGF�VQ�CEVKXCVG�CNN�UWRRNGOGPVCT[�UGTXKEGU�RTQXKFGF�D[�VJG�PGVYQTM�
UGG�[QWT�UGTXKEG�
RTQXKFGT��

'ZCORNG�Pu���RTGUU� ��� �� �� �VJGP�RTGUU� ���VQ�CEVKXCVG�VJG�%CNN�9CKVKPI�UGTXKEG�

'ZCORNG�Pu���RTGUU� ��� �� ��  �VJGP�RTGUU� ���VQ�MPQY�KH�VJG�OQDKNG�
KFGPVKHKECVKQP�JCU�DGGP�UGPV�

'ZCORNG�Pu���RTGUU� �� �� �� �VJGP�RTGUU� ���VQ�CEVKXCVG�VJG�HGCVWTG�ECNN�HQTYCTF�
KH�PQ�TGRN[�

'ZCORNG�Pu���RTGUU� �� �� �� �VJGP�RTGUU� ���VQ�CEVKXCVG�VJG�HGCVWTG�ECNN�HQTYCTF�
KH�WPTGCEJCDNG�

2NGCUG�EQPVCEV�[QWT�PGVYQTM�QRGTCVQT�HQT�CP[�HWTVJGT�KPHQTOCVKQP�QP�)5/�UVTKPIU�

3WGT[�C�XQKEG�UGTXGT��C�XQKEG�OCKNDQZ��C�
OGUUCIKPI�UGTXKEG��GVE��
&6/(�VQPGU�

5QOG�RJQPG�UGTXKEGU�
UWEJ�CU�RJQPG�CPUYGTKPI�OCEJKPGU�CPF�RCIGTU��TGSWKTG�[QWT�RJQPG�VQ
VTCPUOKV�&6/(�VQPGU�
&WCN�6QPG�/WNVK(TGSWGPE[���CNUQ�MPQYP�CU� VQWEJ�VQPGU ���6JGUG�CTG
WUGF�VQ�EQOOWPKECVG�RCUUYQTFU��ECNNDCEM�PWODGTU��ECNNGT�EJQKEGU��CPF�UQ�QP�

;QW�ECP�UGPF�&6/(�VQPGU�CV�CP[�VKOG�FWTKPI�C�ECNN�D[�RTGUUKPI�CP[�QH�VJG�MG[U� �VQ� �
�CPF� �

;QW�ECP�CNUQ�CRRGPF�C�&6/(�UGSWGPEG�VQ�C�RJQPG�PWODGT�DGHQTG�FKCNNKPI�KV�
QT�UVQTKPI�KV�KP�VJG
0COGU�NKUV���6JG�RJQPG�PWODGT�CPF�VJG�&6/(�RCTV�OWUV�DG�UGRCTCVGF�D[�C�YCKV�EJCTCEVGT�

2CWUG�CPF�YCKV�EJCTCEVGTU
6Q�QDVCKP�C�RCWUG�QT�YCKV�EJCTCEVGT��RTGUU�CPF�JQNF� ���6JG�FKURNC[�UJQYU�Z�HQT�C�YCKV�CPF
S�HQT�C�RCWUG���6JG�RJQPG�CNYC[U�KPVGTRTGVU�VJG�HKTUV�RCWUG�EJCTCEVGT�CU�C�YCKV�EJCTCEVGT�

9JGP�[QW�FKCN�C�PWODGT�EQPVCKPKPI�C�YCKV�EJCTCEVGT��[QWT�RJQPG�FKCNU�VJG�HKTUV�RCTV�
VJG�RJQPG
PWODGT��CPF�VJGP�YCKVU�HQT�VJG�ECNN�VQ�DG�EQPPGEVGF�DGHQTG�UGPFKPI�VJG�TGUV�QH�VJG�FKIKVU�CU
&6/(�VQPGU���

#P[�UWDUGSWGPV�RCWUG�EJCTCEVGT�KU�CP�QTFKPCT[�RCWUG�VJCV�IGPGTCVGU�C�FGNC[�QH�����UGEQPFU�
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+PVGTTQICVKPI�[QWT�CPUYGTKPI�OCEJKPG�
GZCORNG��
6Q�JGCT� CNN�OGUUCIGU� 
EQFG���� UC[��QP�[QWT� CPUYGTKPI�OCEJKPG� 
RCUUYQTF�������CV�RJQPG
PWODGT�����������[QW�EQWNF�ECNN����������Z����S��

6JG�RJQPG�FKCNU����������CPF�YCKVU�HQT�VJG�ECNN�VQ�EQPPGEV���9JGP�EQPPGEVGF��VJG�RJQPG
VTCPUOKVU������
VJG�RCUUYQTF���RCWUGU�����UGEQPFU��CPF�VJGP�UGPFU�VJG�NCUV�FKIKV�

+H�[QW�HKPF�VJCV�����UGEQPFU�KU�PQV�NQPI�GPQWIJ�HQT�[QWT�PGGFU��[QW�ECP�GPVGT�UGXGTCN�RCWUG
EJCTCEVGTU�QPG�CHVGT�VJG�QVJGT�VQ�KPETGCUG�VJG�RCWUG�VKOG�

/CMKPI�C�UGEQPF�ECNN
;QW�ECP�OCMG�C�UGEQPF�ECNN�FWTKPI� CP�CEVKXG� ECNN�QT�FWTKPI� C�ECNN�QP�JQNF��;QW�ECP�UYKVEJ
DGVYGGP�VJG�VYQ�ECNNU�

� 016'5:
6JG�UGEQPF�PWODGT�ECP�DG�FKCNNGF�GKVJGT�HTQO�VJG�MG[RCF�QT�HTQO�

VJG�0COGU�NKUV��D[�RTGUUKPI�VJG�2KNQV�-G[� �VJGP�1DPHV�
VJG�%CNN�NKUV��D[�RTGUUKPI�VJG�2KNQV�-G[� ��VJGP�UGNGEVKPI�&DOO�OLVW�

&GRGPFKPI�QP�VJG�UWDUETKDGT U�ECTF�
��&GRGPFKPI�QP�VJG�EQWPVT[�
UGG� %JCTIG�TCVG �QP�RCIG ����

&KCN�C�PWODGT�VJGP�RTGUU� �
6JG�HKTUV�ECNN�KU�RNCEGF�QP�JQNF�CPF�VJG�PWODGT�KU�FKURNC[GF�CV�VJG�DQVVQO�QH�VJG�UETGGP��
6JG�UGEQPF�PWODGT�KU�VJGP�FKCNNGF��

6Q�VQIING�DGVYGGP�VJG�VYQ�ECNNU��RTGUU�VJG�2KNQV�-G[� �VJGP�UGNGEV�6ZLWFK�
FDOOV�
'CEJ�VKOG�VJCV�[QW�VQIING�HTQO�QPG�ECNN�VQ�CPQVJGT��VJG�CEVKXG�ECNN�KU�RNCEGF�QP�JQNF�CPF�
VJG�ECNN�YJKEJ�YCU�QP�JQNF�KU�CEVKXCVGF�
6Q�JCPI�WR�VJG�CEVKXG�NKPG��RTGUU� �
6JG�CEVKXG�NKPG�KU�JWPI�WR�CPF�VJG�ECNN�QP�JQNF�TGOCKPU�QP�JQNF�
6Q�GPF�VJG�ECNN�QP�JQNF��WUG�5YKVEJ�ECNNU�VQ�TGCEJ�KV��VJGP�RTGUU� �
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#PUYGTKPI�C�UGEQPF�ECNN
;QW�CTG�CDNG�VQ�TGEGKXG�CPQVJGT�ECNN�YJGP�CNTGCF[�KP�EQOOWPKECVKQP�
KH�VJKU�HGCVWTG�KU�CXCKNCDNG
QP�[QWT�PGVYQTM���9JGP�[QW�TGEGKXG�C�UGEQPF�ECNN�VJG�RJQPG�GOKVU�CP�CNGTV�DGGR�CPF�VJG
UETGGP�FKURNC[U�&DOO�ZDLWLQJ�
UGG�%CNN�YCKVKPI�OGPW��RCIG�����

� 016'5�
�� +H�[QW�YKUJ�CNUQ�VQ�CPUYGT�VJG�KPEQOKPI�ECNN��RTGUU� ��VQ�TGLGEV�VJG�KPEQOKPI�ECNN��RTGUU� �
�� +H�[QW�JCXG�CEVKXCVGF�ECNN�HQTYCTFKPI� +H�$WU[ �
UGG�RCIG������[QW�YKNN�PGXGT�TGEGKXG�UGEQPF�ECNNU�UKPEG�VJG[�CTG�

CNYC[U�HQTYCTFGF�YJGP�VJG�NKPG�KU�DWU[�

#PUYGTKPI�C�VJKTF�ECNN

5WDUETKRVKQP�FGRGPFGPV�

9JKNG�KP�EQOOWPKECVKQP�CPF�QPG�ECNN�DGKPI�QP�JQNF��[QW�OC[�TGEGKXG�C�VJKTF�ECNN�

6JG�RJQPG�GOKVU�CP�CNGTV�DGGR��;QW�OWUV�GPF�QPG�QH�VJG�EQOOWPKECVKQPU�DGHQTG�DGKPI�CDNG�VQ
CPUYGT�VJG�VJKTF��QT�KPVTQFWEG�VJG�ECNNKPI�RCTV[�KPVQ�C�EQPHGTGPEG�
UGG� %QPHGTGPEG�%CNN �QP
RCIG �����6JKU�UGTXKEG�KU�NKOKVGF�VQ�VYQ�EWTTGPV�EQOOWPKECVKQPU�
QPG�CEVKXG�CPF�QPG�QP�JQNF���

+H�[QW�TGEGKXG�C�UGEQPF�ECNN��RTGUU�VJG�2KNQV�-G[� ��VJGP�[QW�ECP�
��CEEGRV�VJG�UGEQPF�ECNN��VJG�HKTUV�QPG�KU�RWV�QP�JQNF��VJG�UGEQPF�QPG�KU�CEVKXG��+H�[QW
YCPV�VQ�VQIING�DGVYGGP�VJG�VYQ�ECNNU��RTGUU�VJG�2KNQV�-G[� �VJGP�UGNGEV�6ZLWFK
FDOOV.�'CEJ�VKOG�[QW�VQIING�HTQO�QPG�ECNN�VQ�CPQVJGT��VJG�CEVKXG�ECNN�KU�RWV�QP�JQNF
CPF�VJG�ECNN�YJKEJ�YCU�QP�JQNF�KU�VJGP�CEVKXCVGF�

��TGLGEV�VJG�UGEQPF�ECNN�
��GPF�VJG�CEVKXG�ECNN��VJGP�[QWT�KPEQOKPI�ECNN�KU�TKPIKPI���
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%QPHGTGPEG�%CNN

5WDUETKRVKQP�FGRGPFGPV�

6JG�WUGT�ECP�CEVKXCVG�VJG�EQPHGTGPEG�ECNN�D[�OCMKPI�EQPUGEWVKXG�QWVIQKPI�ECNNU��QT�ETGCVG�KV
HTQO�C�OWNVKRCTV[�ECNN�EQPVGZV��6JG�WUGT�OC[�JCXG�WR�VQ�HKXG�OGODGTU�CV�VJG�UCOG�VKOG��*G�ECP
GPF�VJG�EQPHGTGPEG�YKVJ� ��#V�VJKU�RQKPV�CNN�ECNNU�CTG�FKUEQPPGEVGF�

9JGP�OCMKPI�EQPUGEWVKXG�QWVIQKPI�ECNNU�� KPKVKCVG�C�PQTOCN�ECNN�YKVJ�VJG� HKTUV�PWODGT�QH�VJG
EQPHGTGPEG��6JGP�YJGP�VJG�HKTUV�OGODGT�KU�QP�NKPG��KPKVKCVG�C�UGEQPF�ECNN�CU�FGUETKDGF�KP�OCMKPI
C�UGEQPF�ECNN�RCTCITCRJ�RCIG����

9JGP�VJG�UGEQPF�ECNN�KU�GPICIGF��RTGUU�VJG�2KNQV�-G[�  CPF�UGNGEV� ��4GRGCV�VJG
CDQXG�RTQEGUU�WR�VQ�HKXG�OGODGTU�

+H�VJGTG�KU�CP�KPEQOKPI�ECNN�FWTKPI�VJG�EQPHGTGPEG�ECNN��CPF�KH�VJGTG�KU�NGUU�VJCP�VJG�HKXG�OGODGTU�
VJKU�NCUV�EQTTGURQPFCPV�KU�KPVTQFWEGF�VQ�VJG�EQPHGTGPEG�D[�RTGUUKPI�VJG�2KNQV�-G[�  �

;QW�ECP�CEEGRV�VJG�UGEQPF�ECNN�CU�FGUETKDGF�KP�RCTCITCRJ�CPUYGTKPI�C�UGEQPF�ECNN�RCIG�����CPF

D[�RTGUUKPI�VJG�2KNQV�-G[�  CPF�UGNGEVKPI� �[QW�ECP�CNUQ�CFF�VJKU�OGODGT�VQ�VJG

EQPHGTGPEG�ECNN�

+H�VJGTG�KU�CP�KPEQOKPI�ECNN�FWTKPI�C�EQPHGTGPEG�YKVJ�HKXG�OGODGTU�CNTGCF[�EQPPGEVGF��[QW�ECP
CPUYGT�VJKU�PGY�KPEQOKPI�ECNN��DWV�PQV�CFF�KV�VQ�VJG�EQPHGTGPEG�

'ZRNKEKV�%CNN�6TCPUHGT

5WDUETKRVKQP�FGRGPFGPV�

;QW�ECP�EQPPGEV�CP�CEVKXG�ECNN�CPF�C�ECNN�QP�JQNF��;QW�CTG�FKUEQPPGEVGF�YJGP�VJG�VTCPUHGT�KU
EQORNGVG��&WTKPI�C�ECNN�RTGUU�VJG�2KNQV�-G[� ��UGNGEV�7UDQVIHU�CPF�EQPHKTO�D[�RTGUUKPI
VJG�2KNQV�-G[� �

Conference

Conference
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+P�ECNN�U[ODQNU
&WTKPI�ECNNU��[QW�JCXG�VJG�HQNNQYKPI�U[ODQNU�

/WVG

%CNN�WPFGTYC[

#EVKXG�ECNN�RNCEGF�QP�JQNF

+PEQOKPI�ECNN

1WVIQKPI�ECNN
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2TGECWVKQPU

4CFKQ�YCXG�UCHGV[
;QWT�EGNNWNCT�RJQPG�KU�C�TCFKQ�VTCPUOKVVGT�TGEGKXGT��9JGP�KV�KU�UYKVEJGF�QP��KV�VTCPUOKVU�CPF
TGEGKXGU� TCFKQ� YCXGU� KP� VJG� HTGSWGPE[� TCPIG� QH� ���/*\� VQ� ���/*\� CPF� ����/*\� VQ
����/*\��6JG�)5/�PGVYQTM�EQPVTQNU�VJG�RQYGT�CV�YJKEJ�VJG�RJQPG�VTCPUOKVU��6JKU�XCTKGU
DGVYGGP����� YCVV�CPF�� YCVVU�
2WDNKE�EQPEGTP�JCU�DGGP�HQEWUGF�HQT�UQOG�VKOG�QP�VJG�RQUUKDNG�JGCNVJ�JC\CTFU�HQT�WUGTU�QH
EGNNWNCT� RJQPGU�� 6JG� EWTTGPV� TGUGCTEJ� QP� TCFKQ� YCXG� VGEJPQNQI[�� KPENWFKPI� VJG� )5/
VGEJPQNQI[�� JCU� DGGP� TGXKGYGF� CPF� UCHGV[� UVCPFCTFU� JCXG� DGGP� FTCYP� WR� VQ� GPUWTG� VJG
RTQVGEVKQP�HTQO�GZRQUWTG�VQ�TCFKQ�YCXG�GPGTI[���;QWT�EGNNWNCT�RJQPG�EQORNKGU�YKVJ�CNN�UCHGV[
UVCPFCTFU�VJCV�CTG�FGHKPGF�HQT�KV��
6JG�%'�OCTM�CHHKZGF�VQ�[QWT�EGNNWNCT�RJQPG�OGCPU�VJCV�KV�KU�EQORNKCPV�YKVJ�VJG�'WTQRGCP�FKTGEVKXG
QP�GNGEVTQOCIPGVKE�EQORCVKDKNKV[��������''%�CPF�VJG�NQY�XQNVCIG�FKTGEVKXG�������''%�

;QWT�RJQPG�CPF�KVU�GPXKTQPOGPV
+PCFGSWCVGN[�RTQVGEVGF�QT�UGPUKVKXG�GNGEVTQPKE�GSWKROGPV�OC[�DG�CHHGEVGF�D[�TCFKQ�GPGTI[��6JKU
KPVGTHGTGPEG�ECP�NGCF�VQ�CEEKFGPVU��&Q�PQV�JGUKVCVG�VQ�CUM�YJGVJGT�QT�PQV�[QWT�RJQPG�ECP�CHHGEV
UWTTQWPFKPI�GSWKROGPV���

� 016'�
6Q�CXQKF�FCOCIKPI�[QWT�RJQPG��KV�OWUV�PQV�EQOG�KP�EQPVCEV�YKVJ�UCPF�QT�JKIJ�NGXGNU�QH�FWUV�

'HHKEKGPV�WUG�QH�[QWT�RJQPG
7UKPI�[QWT�RJQPG�KP�VJG�OQUV�GHHKEKGPV�OCPPGT�YKNN�KORTQXG�VJG�RGTHQTOCPEG�QH�[QWT�RJQPG��TGFWEG
TCFKQ�GPGTI[�GOKUUKQP�
UGG� 4CFKQ�YCXG�UCHGV[ �QP�RCIG������CPF�TGFWEG�DCVVGT[�EQPUWORVKQP�
(QT�[QWT�QYP�UCHGV[�CU�YGNN�CU�HQT�VJG�QRVKOCN�QRGTCVKQP�QH�VJG�RJQPG��KV�KU�CFXKUCDNG�VQ�WUG
KV�QPN[� KP� VJG�PQTOCN�QRGTCVKPI�RQUKVKQP��RNCEG� VJG�CPVGPPC�WR�QXGT� [QWT�UJQWNFGT�YJKNG
JQNFKPI�VJG�GCTRKGEG�VQ�[QWT�GCT�
(QT�DGUV�RGTHQTOCPEG��CXQKF�VQWEJKPI�VJG�CPVGPPC�YJKNG�C�ECNN�KU�KP�RTQITGUU�
&Q�PQV�WUG�[QWT�RJQPG�YKVJ�C�FCOCIGF�CPVGPPC���+H�[QW�VQWEJ�C�FCOCIGF�CPVGPPC��[QW�OC[
UWHHGT�C�OKPQT�UMKP�DWTP���*CXG�C�FCOCIGF�CPVGPPC�TGRNCEGF�D[�C�SWCNKHKGF�VGEJPKEKCP���/CMG
UWTG�KV�KU�TGRNCEGF�YKVJ�C�IGPWKPG�OCPWHCEVWTGT U�TGRNCEGOGPV�RCTV�
#XQKF� NQY� TGEGRVKQP� CTGCU� 
KP� C� VWPPGN� QT� DGVYGGP� VCNN� DWKNFKPIU� HQT� GZCORNG��� � +P� NQY
TGEGRVKQP�CTGCU�VJG�"�U[ODQN�QP�VJG�RJQPG�FKURNC[�UJQYU�NGUU�VJCP�VJG�OCZKOWO�QH���DCTU�
+H�RQUUKDNG��OQXG�VQ�C�FKHHGTGPV�NQECVKQP�
;QW� UJQWNF� WUG� QPN[� [QWT� RJQPG� OCPWHCEVWTGT U� CEEGUUQTKGU�� 6JG� WUG� QH� CP[� QVJGT
CEEGUUQTKGU�OCMGU�CNN�IWCTCPVGGU�PWNN�CPF�XQKF���;QWT�RJQPG�OCPWHCEVWTGT�YKNN�PQV�DG�JGNF
NKCDNG� HQT� CP[� FCOCIG� TGUWNVKPI� HTQO� VJG� WUG� QH� CEEGUUQTKGU�� QVJGT� VJCP� [QWT� RJQPG
OCPWHCEVWTGT U�CEEGUUQTKGU�
&Q�PQV�WUG�DCVVGT[�EJCTIGTU�QVJGT�VJCP�VJQUG�URGEKHKGF�KP�VJG�OCPWHCEVWTGT U�ECVCNQIWG��6JG�WUG
QH�CPQVJGT�EJCTIGT�OC[�DG�FCPIGTQWU�CPF�YKNN�KPXCNKFCVG�CP[�V[RG�CRRTQXCN�IKXGP�VQ�VJG�RJQPG�
7PFGT�PQ�EKTEWOUVCPEGU�UJQWNF�VJG�TGOQXCN�RNWI�UGEVKQP�QH�VJG�VTCXGN�EJCTIGT�DG�EQPPGEVGF
VQ�C�OCKP�UWRRN[�YKVJQWV�VJG�VTCPUHQTOGT�CVVCEJGF��6JKU�CRRNKGU�VQ�VJG�VTCXGN�EJCTIGT�DQWIJV
CU�CP�CEEGUUQT[�

G2K-0 GB.book  Page 57  Wednesday, June 21, 2000  9:16 AM



2TGECWVKQPU��

$CVVGT[�UCHGV[
7UG�QPN[�DCVVGTKGU�URGEKHKGF�KP�[QWT�RJQPG�OCPWHCEVWTGT U�ECVCNQIWG��6JG�WUG�QH�CP[�QVJGT
CEEGUUQTKGU�OCMGU�CNN�IWCTCPVGGU�PWNN�CPF�XQKF���;QWT�RJQPG�OCPWHCEVWTGT�YKNN�PQV�DG�JGNF
NKCDNG� HQT� CP[� FCOCIG� TGUWNVKPI� HTQO� VJG� WUG� QH� CEEGUUQTKGU�� QVJGT� VJCP� [QWT� RJQPG
OCPWHCEVWTGT U�CEEGUUQTKGU��YKVJ�[QWT�RJQPG�
&Q� PQV� CNNQY�OGVCN� QDLGEVU� 
UWEJ� CU� MG[U� KP� [QWT� RQEMGV�� VQ� UJQTV� EKTEWKV� VJG� DCVVGT[
EQPVCEVU�
&Q�PQV�FGHQTO�QT�QRGP�VJG�DCVVGT[�
&Q�PQV�KOOGTUG�VJG�DCVVGT[�KP�YCVGT�QT�FKURQUG�QH�VJG�DCVVGT[�KP�C�HKTG�
-GGR� [QWT� DCVVGT[� CVVCEJGF� VQ� VJG� RJQPG� GXGP� YJGP� FKUEJCTIGF� VQ� CXQKF� NQUKPI� [QWT
RGTUQPCN�UGVVKPIU��CPF�[QWT�DCEM�WR�DCVVGT[�HQT�VJG�ENQEM�KP�VJG�RJQPG�YKNN�NCUV�NQPIGT�
6JG�DCVVGT[�UJQWNF�DG�TGEJCTIGF�CV�QT�PGCT�TQQO�VGORGTCVWTG��+H�VJG�VGORGTCVWTG�KU�NQYGT
VJCP��u%�
��u�(��QT�JKIJGT�VJCP���u%�
���u�(���VJG�DCVVGT[�KEQP�HNCUJGU�YJKEJ�OGCPU�VJCV�VJG
DCVVGT[�ECPPQV�DG�TGEJCTIGF�

5CHGV[�CPF�UGEWTKV[
4GURQPUKDKNKV[
;QWT�CTG�TGURQPUKDNG� HQT�[QWT�)5/��%CTGNGUU�JCPFNKPI�QH� VJG�RJQPG�ECP�TGUWNV� KP�JCTO�VQ
QVJGTU�CPF�FCOCIG�VQ�VJG�RJQPG�KVUGNH���6Q�CXQKF�UWEJ�RTQDNGOU��TGCF�CPF�HQNNQY�CNN�VJG�UGEWTKV[
KPUVTWEVKQPU�RTGUGPVGF�JGTG�CPF�OCMG�VJGO�MPQYP�VQ�CP[QPG�DQTTQYKPI�[QWT�RJQPG��
6Q�RTGXGPV�WPCWVJQTKUGF�WUG�QH�[QWT�RJQPG�

-GGR�[QWT�RJQPG�KP�C�UCHG�RNCEG�CPF�MGGR�KV�QWV�QH�UOCNN�EJKNFTGP U�TGCEJ�
#XQKF�YTKVKPI�FQYP�[QWT�2+0�EQFG���6T[�VQ�TGOGODGT�KV�KPUVGCF�
5YKVEJ�QHH�VJG�RJQPG�KH�[QW�CTG�IQKPI�VQ�NGCXG�KV�WPWUGF�HQT�C�NQPI�VKOG�
7UG�VJG�5GEWTKV[�OGPW�
UGG�RCIG�����VQ�EJCPIG�VJG�UGEWTKV[�EQFG�CHVGT�RWTEJCUKPI�VJG�RJQPG
CPF�VQ�CEVKXCVG�ECNN�TGUVTKEVKQP�QRVKQPU�

%JKNFTGP
;QWT�EGNNWNCT�RJQPG� KU�PQV�C�VQ[��-GGR�[QWT�RJQPG�KP�C�UCHG�RNCEG�CPF�MGGR�KV�QWV�QH�UOCNN
EJKNFTGP U�TGCEJ���%JKNFTGP�EQWNF�JWTV�VJGOUGNXGU�QT�QVJGTU�CPF�VJG[�OC[�FCOCIG�VJG�RJQPG�

4GURGEV�QH�NQECN�NCYU�CPF�TGIWNCVKQPU
%GNNWNCT� RJQPGU� ECP� KPVGTHGTG� YKVJ� VJGKT� GPXKTQPOGPV�� %QPUGSWGPVN[�� UCHGV[� TWNGU� CPF
TGIWNCVKQPU�JCXG�DGGP�ETGCVGF���;QW�UJQWNF�GPSWKTG�CDQWV�NQECN�TGIWNCVKQPU�YJGP�[QW�CESWKTG
C�EGNNWNCT�RJQPG��CPF�KH�[QW�YKUJ�VQ�WUG�[QWT�RJQPG�YJKNG�VTCXGNNKPI��[QW�UJQWNF�HKPF�QWV�YJCV
TGIWNCVKQPU�CRRN[�KP�VJG�UVCVG�QT�EQWPVT[�[QW�CTG�XKUKVKPI��

� 016'�
4GIWNCVKQPU�EQPEGTPKPI�XGJKENGU�CPF�CKTETCHVU�CTG�RCTVKEWNCTN[�UVTKPIGPV�
&Q�PQV�UYKVEJ�QP�[QWT�)5/�RJQPG�KP�UVCVGU�QT�EQWPVTKGU�YJGTG�PQ�)5/�PGVYQTM�KU�CXCKNCDNG�
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7UG�YJKNG�FTKXKPI

#XQKF�WUKPI�[QWT�RJQPG�YJKNG�FTKXKPI��GZEGRV�KP�CP�GOGTIGPE[��
+P�CNN�ECUGU��[QW�UJQWNF�IKXG�[QWT�HWNN�CVVGPVKQP�VQ�FTKXKPI���2WNN�QHH�VJG�TQCF�CPF�RCTM�DGHQTG
WUKPI�VJG�RJQPG�YJGPGXGT�RQUUKDNG�
+H�[QW�CTG�CNNQYGF�VQ�WUG�[QWT�RJQPG�YJKNG�FTKXKPI�C�XGJKENG��KPUVCNN�VJG�JCPFU�HTGG�ECT�MKV
YJKEJ�KU�FGUKIPGF�HQT�VJCV�RWTRQUG�
4GURGEV�VJG�NQECN�TGIWNCVKQPU�KP�EQWPVTKGU�YJGTG�[QW�FTKXG�CPF�WUG�[QWT�EGNNWNCT�RJQPG�
%JGEM�YKVJ�[QWT�ECT�OCPWHCEVWTGT�VJCV�VJG�GNGEVTQPKE�GSWKROGPV�WUGF�KP�[QWT�ECT�YKNN�PQV
DG�CHHGEVGF�D[�VJG�TCFKQ�GPGTI[�GOKVVGF�D[�[QWT�RJQPG�

� +/2146#06�016'�
6JG�WUG�QH�CP�CNCTO�U[UVGO�VQ�QRGTCVG�C�XGJKENG U�NKIJV�QT�JQTP�VQ�KPFKECVG�KPEQOKPI�RJQPG�ECNNU�KU�RTQJKDKVGF�
QP�RWDNKE�TQCFU�KP�UQOG�EQWPVTKGU��%JGEM�VJG�NQECN�TGIWNCVKQPU�

'PXKTQPOGPVCN�ECTG

2NGCUG�TGOGODGT�VQ�QDUGTXG�VJG�NQECN�TGIWNCVKQPU�TGICTFKPI�VJG�FKURQUCN�QH�[QWT�RCEMCIKPI
OCVGTKCNU��GZJCWUVGF�DCVVGTKGU�CPF�QNF�RJQPG�CPF�YJGTG�RQUUKDNG�RTQOQVG�VJGKT�TGE[ENKPI�

2JKNKRU�JCU�OCTMGF�VJG�DCVVGT[�CPF�RCEMCIKPI�YKVJ�UVCPFCTF�U[ODQNU�FGUKIPGF�VQ�RTQOQVG
VJG�TGE[ENKPI�CPF�CRRTQRTKCVG�FKURQUCN�QH�[QWT�GXGPVWCN�YCUVG�

$CVVGT[��

�VJG�ETQUUGF�QWV�FWUVDKP�UKIPKHKGU�VJCV�VJG�DCVVGT[�UJQWNF�PQV�DG�FKURQUGF�QH�YKVJ�
IGPGTCN�JQWUGJQNF�YCUVG�

2CEMCIKPI�

7UKPI� [QWT� RJQPG� CPF� FTKXKPI� CV� VJG� UCOG� VKOG� ECP� DG� FCPIGTQWU� CU� KV� NQYGTU� [QWT
EQPEGPVTCVKQP�

�VJG�OQDKWU�NQQR�U[ODQN�UKIPKHKGU�VJG�NCDGNNGF�RCEMCIKPI�OCVGTKCN�KU�TGE[ENCDNG�

�VJG�ITGGP�RQKPV�U[ODQN�UKIPKHKGU�VJCV�C�HKPCPEKCN�EQPVTKDWVKQP�JCU�DGGP�OCFG�VQ�
VJG�CUUQEKCVGF�PCVKQPCN�RCEMCIKPI�TGEQXGT[�CPF�TGE[ENKPI�U[UVGO�
G�I��'EQ'ODCNNCIG�
KP�(TCPEG��

� VJG�EJCUKPI�CTTQYU�U[ODQN�QP� VJG�RNCUVKE� VTC[�CPF�RNCUVKE�DCI� KPFKECVGU� VJCV� VJG
OCVGTKCNU�CTG�TGE[ENCDNG�CPF�CNUQ�KFGPVKHKGU�VJG�RNCUVKE�OCVGTKCN�
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.QQMKPI�CHVGT�[QWT�RJQPG
;QWT�RJQPG�KU�C�JKIJN[�UQRJKUVKECVGF�GNGEVTQPKE�FGXKEG��6TGCV�KV�YKVJ�ECTG�

5VQTG�KV�KP�C�ENGCP��FWUV�HTGG�RNCEG���+VU�OQXKPI�RCTVU�ECP�DG�FCOCIGF�D[�FWUV�
-GGR�KV�QWV�QH�JQV�CTGCU��*KIJ�VGORGTCVWTGU�ECP�UJQTVGP�VJG�NKHG�QH�GNGEVTQPKE�EQORQPGPVU�
QT�DCVVGTKGU��CPF�YCTR�QT�OGNV�EGTVCKP�RNCUVKEU�
&Q�PQV�VT[�VQ�QRGP�VJG�RJQPG��+H�KV�KU�PQV�YQTMKPI�RTQRGTN[��ECNN�VJG�*GNRNKPG�
7UG�QPN[�VJG�TGEQOOGPFGF�DCVVGT[�EJCTIGTU�
1PN[�WUG�VJG�OCPWHCEVWTGT U�IGPWKPG�CEEGUUQTKGU��DCVVGTKGU�CPF�EJCTIGTU�
6TGCV�VJG�RJQPG�IGPVN[�CPF�CXQKF�FTQRRKPI��MPQEMKPI�QT�UJCMKPI�KV�
-GGR�VJG�RJQPG�CPF�CEEGUUQTKGU�QWV�QH�VJG�TGCEJ�QH�UOCNN�EJKNFTGP�
-GGR�VJG�RJQPG�FT[�CPF�FQ�PQV�WUG�JCTUJ�EJGOKECNU�
UWEJ�CU�UQNXGPVU�QT�FGVGTIGPVU��VQ�ENGCP
KV��6Q�ENGCP�VJG�RJQPG��YKRG�KV�YKVJ�C�UQHV�ENQVJ�UNKIJVN[�FCORGPGF�YKVJ�C�OKNF�UQCR�CPF�YCVGT
UQNWVKQP�
+P�QTFGT�VQ�UCXG�DCVVGT[�ECRCEKV[�[QW�UJQWNFP V�YCKV�HQT�CP�HNCV�DCVVGT[�ECRCEKV[�VQ�EJCTIG�KV
CICKP�
+H�[QWT�OQDKNG� KU�FCOR��UYKVEJ� KV�QHH��TGOQXG�VJG�DCVVGT[�
UGG�RCIG�����CPF�NGV�VJGO�FT[
FWTKPI���JTU�DGHQTG�WUKPI�KV�CICKP�

'HHKEKGPV�WUG�QH�[QWT�RJQPG
;QWT� RJQPG� JCU� DGGP� FGXGNQRGF� VQ� RTQXKFG� [QW� YKVJ� QWVUVCPFKPI� DCVVGT[� RGTHQTOCPEG�
HTQO����WR�VQ�����OKPWVGU�QH�VCNM�VKOG�CPF�CRRTQZKOCVGN[�����JQWTU�QH�UVCPFD[�VKOG�YKVJ�VJG
5VCPFCTF����O#J�DCVVGT[�

2NCEKPI�CPF�TGEGKXKPI�ECNNU�EQPUWOGU�VJG�UCOG�COQWPV�QH�DCVVGT[�GPGTI[��*QYGXGT��VJG�OQDKNG
EQPUWOGU�NGUU�GPGTI[�KP�VJG�KFNG�UETGGP�YJGP�MGRV�KP�VJG�UCOG�RNCEG��9JGP�KP�KFNG�UETGGP�CPF
YJKNG�[QW�CTG�OQXKPI��[QWT�RJQPG�EQPUWOGU�GPGTI[�VQ�VTCPUOKV�WRFCVGF�NQECVKQP�KPHQTOCVKQP
VQ�VJG�PGVYQTM��5GVVKPI�VJG�DCEMNKIJV�HQT�C�UJQTVGT�RGTKQF�QH�VKOG�CU�YGNN�CU�GHHKEKGPVN[�PCXKICVKPI

QT�CXQKFKPI�WPPGEGUUCT[�PCXKICVKPI��KP�VJG�OGPWU�YKNN�CNUQ�JGNR�VQ�UCXG�VJG�DCVVGT[ U�GPGTI[�HQT
NQPIGT�RJQPKPI�CPF�UVCPF�D[�RGTHQTOCPEGU�

(KZGF�DCTU�KPFKECVG�CP�CRRTQZKOCVG�NGXGN�QH�WUCDNG�GPGTI[�CNTGCF[�EJCTIGF�KP�VJG�DCVVGT[��
6JG�TGOCKPKPI�DCTU�VJCV�CTG�PQV�HWNN[�EJCTIGF�EQPVKPWG�UETQNNKPI�FWTKPI�VJG�EJCTIG�RTQEGUU�

;QWT�RJQPG�YKNN�IKXG�[QW�[GCTU�QH�VTQWDNG�HTGG�UGTXKEG�KH�[QW�IKXG�
KV�C�NKVVNG�ECTG�CPF�CVVGPVKQP�
.QQM�CHVGT�KV�ECTGHWNN[��MGGR�KV�ENGCP�CPF�FT[�
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6TQWDNGUJQQVKPI
2TQDNGO 5QNWVKQP

6JG�FKURNC[�UJQYU�
%/2&.('�YJGP�[QW�
UYKVEJ�QP�

5QOGDQF[�VTKGF�VQ�WUG�[QWT�RJQPG�DWV�FKFP V�MPQY�VJG
2+0�EQFG�PQT�VJG�WPDNQEMKPI�EQFG�
27-���%QPVCEV�[QWT
UGTXKEG�RTQXKFGT�

6JG���CPF�"�U[ODQNU�
CTG�PQV�FKURNC[GF�

6JG� PGVYQTM� EQPPGEVKQP� KU� NQUV�� � 'KVJGT� [QW� CTG� KP� C
TCFKQ�UJCFQY�
KP�C�VWPPGN�QT�DGVYGGP�VCNN�DWKNFKPIU��QT
[QW�CTG�QWVUKFG�VJG�PGVYQTM�EQXGTCIG�CTGC��6T[� HTQO
CPQVJGT� RNCEG� QT� EQPVCEV� [QWT� PGVYQTM� QRGTCVQT� HQT
CUUKUVCPEG�QT�KPHQTOCVKQP�CDQWV�VJG�PGVYQTM�

6JG�FKURNC[�FQGUP V�
TGURQPF�
QT�TGURQPFU�
UNQYN[��VQ�MG[�RTGUUGU�

6JG� FKURNC[� TGURQPFU� OQTG� UNQYN[� CV� XGT[� NQY
VGORGTCVWTGU�� �6JKU� KU�PQTOCN�CPF�FQGU�PQV�CHHGEV� VJG
QRGTCVKPI�QH�VJG�RJQPG���6CMG�VJG�RJQPG�VQ�C�YCTOGT
RNCEG�CPF�VT[�CICKP�

;QWT�RJQPG�FQGU�PQV�
IQ�VQ�KFNG�UETGGP�

'KVJGT�RTGUU�CPF�JQNF� �
1T�UYKVEJ�QHH�VJG�RJQPG��EJGEM�VJCV�VJG�5+/�ECTF�CPF
VJG� DCVVGT[� CTG� KPUVCNNGF� EQTTGEVN[�� CPF� UYKVEJ� KV� QP
CICKP�

9JGP�EJCTIKPI�[QWT�
OQDKNG�RJQPG��VJG�
DCVVGT[�KEQP�KU�GORV[�
CPF�HNCUJKPI�

9JGP�[QWT�DCVVGT[�KU�VQQ�NQY�QT�YJGP�VJG�VGORGTCVWTG
KU�QWV�QH�VJG�TCPIG�
��VQ���u%���VJG�DCVVGT[�ECPPQV�DG
EJCTIGF�� /QXG� [QWT� RJQPG� VQ� C� RNCEG� YJGTG� VJG
VGORGTCVWTG� KU� KP� VJG� TCPIG� CPF� YCKV� C� HGY� OKPWVGU
DGHQTG�TG�EJCTIKPI��%NGCP�WR�IGPVN[�VJG�EQPVCEVU�YKVJ�C
UQHV�ENQVJ�

#HVGT�UYKVEJKPI�QP�[QWT�
RJQPG��GKVJGT�1&.�
FRGH�QT�
SHUPDQHQWO\�
EORFNHG�KU�
FKURNC[GF�

;QWT� � RJQPG� KU� EQPHKIWTGF� VQ� YQTM� QPN[� YKVJ� [QWT
UGTXKEG�RTQXKFGT U�5+/�ECTF��2NGCUG�EQPVCEV�[QWT�UGTXKEG
RTQXKFGT�VQ�IGV�HWTVJGT�KPHQTOCVKQPU�

&KHHGTGPEG�DGVYGGP�C�
NQPI�RTGUU�CPF�C�UJQTV�
RTGUU�QP�PWOGTKE�
MG[RCF�

#�UJQTV�RTGUU�FKURNC[U�VJG�PWODGT�YTKVVGP�QP�VJG�MG[��
#�NQPI�RTGUU�
CV�NGCUV�QPG�UGEQPF��EQWNF�GKVJGT�CEVKXCVG
C�*QVMG[�
5GG�*QVMG[U�RCIG�����QT�C�URGEKCN�EJCTCEVGT

UWEJ�CU�����HQT�C�NQPI�RTGUU�QP�VJG� �MG[��

6JG�VKOG�CPF�VJG�FCVG�
CTG�TGUGV�

;QWT�OQDKNG�RJQPG�EQPVCKPU�C�UOCNN�DCVVGT[�ECNNGF�VJG
n DCEM� WR� DCVVGT[ �� YJKEJ� KU� EJCTIGF� D[� [QWT� OCKP
DCVVGT[�� +H� [QW� WPRNWI� VJG� OCKP� DCVVGT[�� VJG� DCEM�WR
DCVVGT[� ECP� UWRRN[� VJG� ENQEM� YKVJ� GPQWIJ� GPGTI[� HQT
CRRTQZKOCVGN[���JQWTU��KH�KV�KU�HWNN[�EJCTIGF��
6Q�UGV�VKOG�CPF�FCVG��UGG�RCIG����
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;QWT�RJQPG�FQGU�PQV�
FKURNC[�VJG�RJQPG�
PWODGT�QH�KPEQOKPI�
ECNNU�

6JKU� HGCVWTG� KU� UWDUETKRVKQP� FGRGPFGPV�� 6JG� PGVYQTM�
VJGTGHQTG��OC[� PQV� UGPF� VJG� ECNNGT U� PWODGT� VQ� [QWT
OQDKNG�CPF�VJG�RJQPG�YKNN�FKURNC[�&DOO����
6JG� ECNNGT� OC[� CNUQ� FGEKFG� VQ� GPCDNG� QT� PQV� VJKU
KPHQTOCVKQP�VQ�DG�VTCPUOKVVGF�
2NGCUG�PQVG�VJCV�VJKU�HGCVWTG�KU�PGVYQTM�QT�UWDUETKRVKQP
FGRGPFGPV��2NGCUG�EQPVCEV�[QWT�QRGTCVQT�VQ�IGV�HWTVJGT
KPHQTOCVKQP�

9JGP�CVVGORVKPI�VQ�
WUG�C�HGCVWTG�KP�VJG�
OGPW��VJG�OQDKNG�
FKURNC[U�QRW�
DOORZHG�

/CP[� HGCVWTGU� CTG�PGVYQTM� FGRGPFGPV��6JG[� CTG�QPN[
CXCKNCDNG��VJGTGHQTG��KH�VJG�PGVYQTM�QT�[QWT�UWDUETKRVKQP
UWRRQTVU�VJGO��
2NGCUG� EQPVCEV� [QWT� UWDUETKRVKQP� RTQXKFGT� HQT� OQTG
KPHQTOCVKQP�

;QW�ECP	V�UWEEGGF�KP�
UGPFKPI�[QWT�OGUUCIG�

5QOG�PGVYQTMU�FQ�PQV�CNNQY�OGUUCIG�GZEJCPIGU�YKVJ
QVJGT�PGVYQTMU��
2NGCUG� EQPVCEV� [QWT� UWDUETKRVKQP� RTQXKFGT� HQT� OQTG
KPHQTOCVKQP�

;QWT�RJQPG�FQGU�PQV�
UYKVEJ�QP�

4GOQXG�VJG�DCVVGT[�
UGG�RCIG������%JGEM�VJCV�DQVJ�VJG
EQPVCEVU�QH�VJG�RJQPG�CPF�VJQUG�QH�VJG�DCVVGT[�CTG�PQV
FCOCIGF��4GRNWI�VJG�DCVVGT[��OCMKPI�UWTG�VJCV�KV�KU�HKVVGF
UGEWTGN[� 
UGG� RCIG� ���� %JCTIG� VJG� OQDKNG� WPVKN� VJG
DCVVGT[�KEQP�JCU�UVQRRGF�HNCUJKPI��6JGP�WPRNWI�HTQO�VJG
EJCTIGT�CPF�VT[�VQ�UYKVEJ�VJG�OQDKNG�QP�

;QW�CTG�WPEGTVCKP�VJCV�
[QW�CTG�RTQRGTN[�
TGEGKXKPI�ECNNU�QP�[QWT�
OQDKNG�

/CMG�UWTG� VJCV�PQPG�QH� VJG� HGCVWTGU�n EQPFKVKQPCN�ECNN
HQTYCTF ��QT�n WPEQPFKVKQPCN�ECNN�HQTYCTF ��CU�FGUETKDGF
QP�RCIG����KU�CEVKXCVGF�KH�[QW�YKUJ�VQ�TGEGKXG�[QWT�ECNNU��
6JKU�PGVYQTM�CPF�UWDUETKRVKQP�FGRGPFGPV� HGCVWTG�OC[
FKURNC[� VJG� HQNNQYKPI� KEQPU� KP� n WPEQPFKVKQPCN� ECNN
HQTYCTF ��OQFG��

�%CNN�HQTYCTF�WPEQPFKVKQPCN�VQ�PWODGT�

�%CNN�HQTYCTF�WPEQPFKVKQPCN�VQ�XQKEG�OCKNDQZ�

6JG�FKURNC[�UJQYU�6,0�
)$,/85(�

;QWT�5+/�ECTF�OC[�DG�FCOCIGF��
2NGCUG�EQPVCEV�[QWT�PGVYQTM�QRGTCVQT�

6JG�FKURNC[�UJQYU�
,06,�)$,/85(�

6JKU�RTQDNGO�KU�TGNCVGF�VQ�[QWT�UWDUETKRVKQP��
2NGCUG�EQPVCEV�[QWT�PGVYQTM�QRGTCVQT�

6JG�FKURNC[�UJQYU�
LQVHUW�6,0�
FDUG��

%JGEM�VJCV�VJG�5+/�ECTF�JCU�DGGP�KPUGTVGF�KP�VJG�TKIJV
RQUKVKQP�
UGG�RCIG�����
+H� VJG� RTQDNGO� TGOCKPU�� [QWT� 5+/� ECTF� OKIJV� DG
FCOCIGF��2NGCUG�EQPVCEV�[QWT�PGVYQTM�QRGTCVQT�

2TQDNGO 5QNWVKQP
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2JKNKRU�#WVJGPVKE�#EEGUUQTKGU

�9JGP�2GTHQTOCPEG�%QWPVU�����
2JKNKRU�#WVJGPVKE�#EEGUUQTKGU�CTG�&GUKIPGF�VQ�/CZKOK\G�VJG�
2GTHQTOCPEG�QH�;QWT�2JKNKRU�2JQPG��

$CVVGTKGU
$CVVGT[�
#�NKIJV�YGKIJV�RQYGT�RCEM�GCU[�VQ�KPUGTV�CPF�IQ�
2QYGTHWN�0K/*��DCVVGT[�FGNKXGTU�HTQO����VQ�
����OKPU�QH�VCNM�VKOG�FGRGPFKPI�QP�VJG�
PGVYQTM�CPF�VJG�DCVVGT[�V[RG�
6JG�UVCPFD[�VKOG�KU�HTQO���VQ����FC[U�
YJCVGXGT�VJG�OQFG�[QW�CTG�

� 016'�
#RRTQZKOCVG�VKOGU�FGRGPFKPI�WRQP�DCVVGT[�V[RG�
CPF�WUCIG�

$*-�����2
��������������

%JCTIGTU
%KICTGVVG�.KIJVGT�#FCRVGT�
�����8
%JCTIGU�VJG�DCVVGT[�YJKNG�
[QW�WUG�VJG�RJQPG�
2NWIU�KPVQ�XKTVWCNN[�CP[�XGJKENG�RQYGT�QWVNGV�

%-.%����2
��������������

%-.4����2
��������������

�

(CUV�6TCXGN�%JCTIGT
������8
%JCTIGU�[QWT�DCVVGT[�YJGTGXGT�
VJGTG�KU�CP�#%�QWVNGV��
5OCNN�GPQWIJ�VQ�ECTT[�KP�C�DTKGHECUG�
QT�JCPFDCI�
%JCTIKPI�VKOG�DGVYGGP����CPF�����OKPWVGU�

'WTQRG�
#%54����2
��������������

6CKYCP�75#�
#%64����2
��������������

7-�
#%7$����2
��������������

#WUVTCNKC�
#%#4����2
��������������

%JKPC�
#%%4����2
��������������
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6Q�OCZKOK\G� VJG�RGTHQTOCPEG�QH� [QWT�RJQPG�CPF�PQV� XQKF� VJG�YCTTCPV[�� CNYC[U�RWTEJCUG
2JKNKRU� #WVJGPVKE� #EEGUUQTKGU� VJCV� CTG� URGEKCNN[� FGUKIPGF� HQT� WUG�YKVJ� [QWT� RJQPG�� 2JKNKRU
%QPUWOGT� %QOOWPKECVKQPU� ECPPQV� DG� JGNF� NKCDNG� HQT� CP[� FCOCIG� FWG� VQ� WUG� YKVJ� PQP
CWVJQTKUGF�CEEGUUQTKGU�
#UM�HQT�2JKNKRU�#WVJGPVKE�#EEGUUQTKGU�YJGTG�[QW�RWTEJCUGF�[QWT�2JKNKRU�2JQPG�

*CPFU�HTGG�MKV
%QORCEV�%CT�-KV
6JKU�XGT[�EQORCEV�JCPFU�HTGG�UQNWVKQP�QHHGTU�
KPETGFKDKN[�JKIJ�CWFKQ�SWCNKV[�CV�C�IQQF�RTKEG��
YJKNG�CNUQ�EJCTIKPI�[QWT�OQDKNG��

� 016'�
+P�EGTVCKP�EQWPVTKGU��VGNGRJQPKPI�YJKNG�FTKXKPI�KU�
RTQJKDKVGF��(QT�UCHG�CPF�VTQWDNG�HTGG�KPUVCNNCVKQP��YG�
TGEQOOGPF�VJCV�URGEKCNK\GF�VGEJPKEKCPU�KPUVCNN�
*CPFU�(TGG�%CT�-KVU�

%-5-����2
��������������

*CPFU�(TGG�*GCFUGV
7UG�[QWT�RJQPG�WPFGT�CNOQUV�CP[�EQPFKVKQP�
YKVJ�VJKU�JCPFU�HTGG�XGT[�OQDKNG�UQNWVKQP�
;QW�ECP�VCNM�JCPFU�HTGG�YJGVJGT�[QW TG�CV�
JQOG��KP�VJG�QHHKEG�QT�QP�VJG�OQXG��

*5.$����2
��������������

&GNWZG�*CPFU�(TGG�*GCFUGV
2TQXKFGU�VJG�UCOG�HGCVWTGU�CU�VJG�*CPFU�
(TGG�*GCFUGV�
#FFKVKQPCN�+P�NKPG�CPUYGT�DWVVQP�QHHGTU�[QW�C�
UKORNKHKGF�CNVGTPCVKXG�VQ�UGCTEJKPI�HQT�VJG�
RJQPG�MG[RCF���[QW�CPUYGT�CP�KPEQOKPI�ECNN�
LWUV�D[�RTGUUKPI�VJG�DWVVQP�CPF�KP�KFNG�OQFG�
C�NQPI�RTGUU�QP�KV�CEVKXCVGU�VJG�XQKEG�FKCN�

*5.&����2
��������������

%CTT[�RQWEJ�YKVJ�DGNV�ENKR�
2TQVGEVU�[QWT�RJQPG�HTQO�PKEMU�CPF�
UETCVEJGU�
%NKEM�.QEM�DGNV�ENKR�OCMGU�[QWT�RJQPG�
UGEWTG�CPF�GCU[�VQ�ECTT[�

.$$-����2
��������������

&CVC�%QPPGEV
'CU[�FCVC�EQPPGEVKQP�VQ�[QWT�RJQPG��;QW�
FQP	V�PGGF�C�2%/%+#�ECTF�CU�VJG�OQFGO�KU�
EQPVCKPGF�KP�[QWT�JCPFUGV��,WUV�EQPPGEV�
[QWT�RJQPG�VQ�[QWT�EQORWVGT�XKC�VJG�&CVC�
ECDNG��;QW�ECP�UGPF�HCZGU�CPF�5/5�
OGUUCIGU��CEEGUU�FCVC�EQOOWPKECVKQP�
HCEKNKVKGU�QP�OQDKNG�RJQPG�PGVYQTMU�CPF�
EQPPGEV�VQ�+PVGTPGV��

&%#-����2�
��������������
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#
CEVKXCVKPI�PGVYQTM�UGTXKEGU 47
CNCTO�ENQEM 11
CPKOCVKQP 41
CPUYGTKPI�C�ECNN 18
CPUYGTKPI�C�UGEQPF�ECNN 54
CPUYGTKPI�C�VJKTF�ECNN 54, 55
CPVGPPC 10
CP[�MG[�CPUYGT 49
CWVQ�TGFKCN�QRVKQP 49
CWVQ�UCXG�QRVKQP 32
CWVQPQO[�SWKEM�UGVVKPI 50

$
DCEMNKIJV�UGVVKPI 41
DCVVGT[ 63

EJCTIKPI 14
HKVVKPI 3
NQY�CNGTV 40
TGOQXKPI 13
UCHGV[ 58

DNCUVKPI�CTGCU 60
DTQCFECUV�OGUUCIGU 26, 32
DTQCFECUV�TGEGRVKQP�QRVKQP 32

%
%�MG[ 4, 10
ECNEWNCVQT 38
ECNN�DCTTKPI 42
ECNN�EQWPVGTU 35
ECNN�HQTYCTFKPI 48
ECNN�TGUVTKEVKQP 42
ECNN�YCKVKPI 49
ECNNGT�KFGPVKHKECVKQP�QRVKQP 27, 49
ECNNKPI

HTQO�VJG�%CNN�NKUV 33
HTQO�VJG�MG[RCF 17
HTQO�VJG�0COGU�NKUV 7

ECT 27
ECT�SWKEM�UGVVKPI 51
ECTT[�RQWEJ 64
EGNN�DTQCFECUV�OGUUCIGU 32
EJCPIKPI�C�0COGU�NKUV�GPVT[ 29
EJCTCEVGT�GPVT[ 10, 24
EJCTCEVGT�VCDNG 16

EJCTIG�TCVG 35
EKICTGVVG�NKIJVGT�CFCRVGT 63
EQORCEV�ECT�MKV 64
EQPXGTV�HTQO�'WTQ 36
EQPXGTV�KPVQ�'WTQ 36

&
FCVG�UGVVKPI 4, 44
FC[�XKGY 34
FGNGVKPI�C�OGUUCIG 31
FGNGVKPI�0COGU�NKUV�GPVTKGU 29
FGNWZG�JGCFUGV 64
FKCNNKPI�TGUVTKEVKQPU�
ECNN�TGUVTKEVKQP� 42
FKXGTVKPI�ECNNU�
ECNN�HQTYCTF� 48
FTKXKPI�C�XGJKENG 59
&6/(�VQPGU 8, 52

'
GCTRKGEG 10
GCTRKGEG�XQNWOG 20
GOGTIGPE[�ECNN 15
GOQVKQP�KEQPU 30
GPFKPI�C�ECNN 18
GPVGTKPI�EJCTCEVGTU 10, 24
GPVGTKPI�RJQPG�PWODGTU 4
GZVTC�QRVKQPU�OGPW 35

(
(&0 8
HNCUJ�FKCNNKPI 28
HQTYCTFKPI�ECNNU�
ECNN�HQTYCTF� 48

)
ICOG 36
)5/�UVTKPIU 52

*
JGCFUGV 27
JGCFUGV�SWKEM�UGVVKPI 51
JQNFKPI�C�ECNN 53
JQOG�PGVYQTM 8
JQVMG[U

HWPEVKQPU 45
RTQITCOOKPI 45

JQY�VQ�GPVGT�C�VGZV�QT�C�PWODGT 16, 24, 25

+
KEQPU 11, 30
KFNG�UETGGP 16
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KP�ECNN�QRVKQPU 20, 56
KP�ECNN�U[ODQNU 56
KPEQOKPI�ECNN 18
KPUGTVKPI�5+/�ECTF 3
KPVGTPCVKQPCN�FKCNNKPI 17

-
MG[�VQPGU�UGVVKPI 40
MG[RCF�FGUETKRVKQP 10
MG[RCF�NQEM 21
MG[RCF�WPNQEM 22

.
NCPIWCIG�UGVVKPI 44
NCUV�ECNN�KPHQ 26, 36
NGCVJGT�RQWEJ 64
NQECN�NCYU�CPF�TGIWNCVKQPU 58
NQEMKPI�VJG�MG[RCF 21
NQY�DCVVGT[�CNGTV 26, 40
NQYGT�ECUG 16

/
OCKNDQZ�PWODGT 32, 52
OCKPVGPCPEG 60
OCMKPI�C�ECNN 17
OCMKPI�C�UGEQPF�ECNN 53
OGFKECN�GSWKROGPV 57
OGGVKPI�SWKEM�UGVVKPI 50
OGPW�V[RG

CFXCPEGF 45
UKORNG 45

OGUUCIGU�
5/5�
CFF�KEQP 30
CWVQ�UCXG 32
EGNN�DTQCFECUV 32
EGPVTG 31
FGNKXGT[�TGRQTV 32
HQTYCTF 31
TGCFKPI 31
TGRN[KPI 29
UCXG 30
UGPFKPI 29
UKIPCVWTG 31
UVCPFCTF 29
UVQTKPI 32
UVQTKPI�[QWT�EGPVTG�PWODGT 31
XCNKFKV[�RGTKQF 32
YTKVKPI 29

OKETQRJQPG 10
OKUUGF�ECNN 17
OQDKNG�PWODGT�
QYP�PWODGT� 29

OQFKH[KPI�VJG�2+0�EQFG 41
OQFKH[KPI�VJG�2+0��EQFG 41
OQPVJ�XKGY 34
OWVKPI�C�ECNN 20

0
0COGU�NKUV

CFF�C�HNCUJ�FKCN 28
CFF�C�XQKEG�VCI 19
CFFKPI�CP�GPVT[�
0GY� 28
ECNNKPI�HTQO 7
EJCPIKPI�CP�GPVT[ 29
EQPUWNVKPI 28
EQR[KPI�HTQO�VJG�ECNN�NKUV 33
FGNGVKPI�CP�GPVT[ 29
HKPFKPI�CP�GPVT[ 29
UGPFKPI�C�5/5�HTQO 28

PGVYQTM�OGPW 47
PGVYQTM�TGIKUVTCVKQP 47
0GY�0COG 28
PQVGRCF 21

1
QP�QHH�DWVVQP 10
QTICPKUGT

CFFKPI�GXGPVU 33
FC[ 34
FGNGVKPI�CP�GPVT[ 34
GXGPVU 33
OQFKH[KPI�GXGPVU 34
OQPVJ 34
YGGM 34

QWVFQQTU�SWKEM�UGVVKPI 50
QYP�PWODGT 23

2
RCWUG�EJCTCEVGTU 53
RGTUQPCN�SWKEM�UGVVKPI 50
RGTUQPCNKUG�[QWT�RJQPG�
UGVVKPIU� 38
2KNQV�-G[ 5
2+0�EQFG 4
2+0�EQFG�OQFKH[KPI 41
2+0�EQFG�RTQVGEVKQP�QRVKQP 43
2+0��EQFG 8
2+0��EQFG�OQFKH[KPI 41
RTGHGTTGF�PGVYQTMU�NKUV 47
RTQITCOOKPI�*QVMG[U 45
RWDNKE�PCOGU�QRVKQP 42
27-�EQFG 8
27-��EQFG 8

3
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SWKEM�UGVVKPIU
CWVQPQO[ 50
ECT 51
JGCFUGV 51
OGGVKPI 50
QWVFQQTU 50
RGTUQPCN 50
UKNGPEG 50

4
TCFKQ�YCXG�UCHGV[ 57
TGCFKPI�[QWT�OGUUCIGU 31
TGFKCN�HTQO�%CNN�NKUV 19
TGFKCNNKPI�NCUV�PWODGT 19
TGOKPFGT 34
TGRGCV�QRVKQP 34
TGRN[�HTQO�%CNN�NKUV 19
TGRN[KPI�VQ�C�OGUUCIG 31
TGUVTKEVGF�FKCNNKPI 42
4KPIGT 22
TKPIGT�V[RG�UGVVKPI 39
TKPIGT�XQNWOG�UGVVKPI 39
TQCOKPI 8

5
UCHGV[�KPHQTOCVKQP 58
UETGGP�CPKOCVKQP 41
UGEWTKV[�KP�IGPGTCN 58
UGEWTKV[�OGPW 41
UGOKVQPGU 39
UGPFKPI�C�OGUUCIG 29
UGVVKPIU�OGPW 38
UJQTVEWVU

VQ�VJG�0COGU�NKUV 28
UKNGPEG�SWKEM�UGVVKPI 50
UKNGPV�TKPIGT 22
5+/�ECTF 3
5/5 9, 29
515�ECNN 15, 29
UVQTKPI�C�OGUUCIG 32
UVQTKPI�C�PCOG 28
UVQTKPI�C�PWODGT 28
UVQTKPI�C�PWODGT�HTQO�VJG�%CNN�NKUV 33
UYKVEJKPI�QP�QHH 4
U[ODQNU 11

6
6�6/�6GZV�+PRWV 24
VCDNG�QH�EJCTCEVGTU 16
VCDNG�QH�GOQVKQP�KEQPU 30
VGZV�GPVT[ 16, 24

VKOG�CPF�FCVG 4, 43
VKOG�UGVVKPI 38, 44
VKOGTU 35
VQ�FQ 33
VTQWDNGUJQQVKPI 61

7
WPNQEMKPI�VJG�MG[RCF 22
WPOWVKPI�C�ECNN 21
WRRGT�ECUG 16

8
XQKEG�EQOOCPF 47
XQKEG�FKCNNKPI 19
XQKEG�OCKN�OGUUCIGU 32
XQKEG�OGOQ 38
XQKEG�VCI

CUUKIPKPI 47
EJCPIKPI 47
FGNGVKPI 47

XQNWOG�EQPVTQN
GCTRKGEG 20
TKPIGT 39

XQNWOG�MG[U 10

9
YCKV�EJCTCEVGTU 52
YGGM�XKGY 34
YTKVKPI�C�OGUUCIG 23, 29
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